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Bidwell Advocates 
Industry Program 
Of Public Relations 


London Assurance Executive De- 
clares Joint Action Necessary to 
Maintain Public Confidence 


“BIG APPROACH” REQUIRED 


Best Professional Techniques Are 
Needed; Efforts of Part-Time 
Amateurs Are Not Enough 


all-industry “big ap- 
problem, Kenneth J. 
Texas Association of 
May 22 that 
will no long- 


Calling for an 
proach” to the 
3idwell told the 
Insurance Agents on 
“piecemeal public relations” 
er suffice if property insurance hopes to 
win public understanding and support. 

Mr. Bidwell, United States 
manager of the London Assurance and 
a member of the public relations com- 
mittee of the Eastern Underwriters As- 
sociation, emphasized the distinction be- 
tween public relations and advertising 
and remarked that big advertising pro- 
themselves seldom solve seri- 


assistant 


grams by 
ous public relations problems. 


Basic Trends Cause Concern 


three basic trends 
for 


Mr. Bidwell noted 
that constitute cause for concern 
the future of property insurance public 
Inflation is one such concern, 
he said. “It not only affects the protec- 
tion we sell; it also adds immeasurably 
to the raw cost of providing and process- 
ing that protection.” A second trend he 
declared, is the idea “that insurance 
companies have more or less unlimited 
funds out of which they are able and 
should be willing to pay, without ques- 
tions, any claims made against them, re- 
gardless of the attendant circumstances.” 

The “low repute” in which insurance 
is held by men and women “who should 
know better,” constitutes a third serious 
challenge, the speaker pointed out. 

In working toward better public re- 
lations for insurance, Mr. Bidwell said, 
“it seems to me that we first have to 
clear away some of the confusion and 
define the activity itself in terms of what 
it can and cannot do for us. 

“We are beginning to appreciate, for 
example, that public relations does not 
have the same functions and responsi- 
bilities as advertising, although admitted- 
ly advertising can be an important tool 
in effective public relations programs. A 
big advertising program by itself is 


relations. 


(Continued on Page 20) 
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the sad story of the 
CARELESS: 


This cigar will cost Pa 
plenty, maybe his life. 
Year after year, smoking in 
bed is one of the prime 


s- family 


causes of fire. Save your 
assured and your com- 
munity. Teach fire preven- 
tion constantly. 
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Security Valuation 
Tests Adopted For 
Use December 1953 


Tentative Report by Commissioners 
Subcommittee To Be Acted on 
at San Francisco 


HAS MANDATORY RESERVE 


New Statistical Tests Results of 
Three Years’ Work Apply to 
All Companies 


\ tentative report on a basis for valu- 
ation of securities for the December 3}, 
1953 annual statement was adopted by 
the Subcommittee of the Committee on 
Valuation of Securities of the Insurance 
Commissioners on May 11 and copies of 
this report have been sent to all insurers. 
the 
tization tests has been based on ratings 


Heretofore eligibility for amor- 
assigned bonds by the three rating agen 
cies plus a yield test. This method would 


be replaced by statistical tests outlined 
in the Tentative Report of the Subcom- 
mittee. 

The report will be acted upon by the 
National Association of 


missioners at the 


Com- 
San 


feature of the 


Insurance 
June meeting in 
Francisco. An important 


new valuation basis is that it continues 
and provides for the use of a Mandatory 
Valuation The Sub- 


with its staff has 


Security Reserve. 


committee technical 


been working with the industry for be- 


tween two and three years developing 


tests and applying them to various types 
The 


insurance 


of corporate bonds. tests apply to 


all classes of companies 
Mandatory Security Valuation Reserve 


The Mandatory Security Valuation Re 


serve set up in the report is in two 


parts; one for the bond portfolio and the 
second for stocks. The bond reserve sec- 
tion reads: 

“The December 31, 
the Mandatory Security 
serve (Bonds) on account of bonds which 
are classified in the 1% maximum reserve 
the standards 
the committee as hereinbefore 
set forth, 1/20 of 1% of the 
statement value thereof. All other 
are classified in the 20% maximum re 
serve class. The December 31, 1953 in- 
crement to the Mandatory Security 
Valuation Reserve (Bonds) on account 
of such latter bonds shall be 1% of the 
statement value thereof. The sum of 
these accretions will be augmented or de- 
creased by capital gains and losses on 
se basis set forth below: 

. Mandatory Security Valuation Re- 
serve (Bonds ) as of December 31, 1952 
(if positive amount; otherwise use zero) ; 

“2.Plus 1/20% of statement (admitted 


1953 increment to 
Valuation Re- 


class on basis of estab- 
lished by 
shall be 


bonds 


(Continued on Page 8) 
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Millions of Americans are now looking for- 
ward to their vacations...relaxing on ocean 
shores, camping in mountain country, or fish- 
ing in lakes and streams. 


No matter what point of the compass lures 
you, there are many things that you can do to 


ow to enjoy a Sate Vacation 


make your vacation happy, healthful and safe. 
Indeed, you can make your entire summer more 
enjoyable if you plan now against the hazards 
of this season. Some of these are listed below— 
with suggestions about how to guard against 
them or what to do if they should occur. 


Accidents in the water... About half of the 6,500 drown- 
ings that take place each year occur during June, July and 
August. Safety authorities say that many drownings could be 
prevented through these simple precautions: never swim alone 
or when tired, overheated, or too soon after eating. When 
trouble develops, keep calm. If a boat overturns, it is usually 
wise to stay with it until help arrives. Above all, learn how to 
give artificial respiration, and always observe safety rules 
posted on beaches. 


Injuries from outdoor activities . . . Over-stretching can 
strain a muscle. Should this occur, rest the muscle and apply 
heat. Should a sudden wrench sprain a joint, it is best to ele- 
vate it and use cold applications. Cover bruises with an ice 
bag or cold cloths. Cuts and scratches should be treated 
promptly with an antiseptic such as 2-percent solution of 
iodine. Always have deep wounds and other serious injuries 
treated by a doctor. 





Burns from the sun. . . Never over-expose yourself to the 
sun, especially during the hottest part of the day. Begin your 
tanning with brief periods, no more than 10 minutes the first 
day, with gradual increases thereafter. If long periods are 
spent in the sun, use a lotion or cream which may help to 
protect you. Apply it after each swim—and every two hours 
while sunning. Remember, too, that large doses of sunlight 
may temporarily lower keenness of vision—and make night 
driving dangerous. This hazard may be overcome by wearing 
fairly dark sun glasses during the day. 





Hazards of the highway... Too often automobile accidents 
mar the family vacation. So, have your car thoroughly checked 
for safety before starting off. This means that particular atten- 
tion should be given to the steering wheel, brakes, tires, lights, 
horn, windshield wipers and door locks. Drive at a safe speed, 
obey all traffic signals, and stop driving or rest whenever you 
feel fatigued. Remember, even if you are driving safely, watch 
out tor other cars. 


Moreover, it is wise not to try to crowd too much 
activity into too little time. Take it easy . . . if you 
want your vacation to give you that refreshed, rested 
and relaxed feeling. Finally, wherever you go— 


aid kit and a first-aid booklet. Metropolitan will be 
glad to send you a copy of its free booklet, which 
tells how to deal with many accidental injuries, 
emergencies and hazards of the summer and vaca- 


whatever you do—take along a newly stocked first- tion season. 





COPYRIGHT 1953 METROPOLITAN LIFE INSURANCE COMPANY ' 2 . “ . ° ° 
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national health and welfare. It is appearing in 
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oint Canadian-U. 8. Discussions At Que 


ec 


Merchandising, Advertising, Public Relations, Soundness of Life 


Insurance Among Topics At Canadian Life Insurance 


Officers Association’s Annual Meeting 


By CLARENCE AxMAN 


W. A. Neville, advertising manager, Great-West Life, presided at the policy- 
holders’ relations panel of the Canadian Life Insurance Officers Association, life 
advertisers’ section, at annual meeting in Seigniory Club, last week. He said the 
panel had taken as its guide and counsel the findings of the Policyholder Relations 


W orkshop conducted by the Life Insurance Advertisers Association. 


He stressed 


the importance of a coordinated plan for the maintenance and development of good 
policyholder relations. Such a plan should begin with an agreement on policy, a set 
of aims and objectives, a means of giving it coordinated leadership, a series of 
positive activities which can be undertaken immediately, and a system of checking 
on the results achieved and the general effectiveness of the plan. 

He said the companies should make every policyholder feel that he is an indi- 
vidual and not a case or a number; that the company is safe and will carry out its 
obligations; that the policyholder will get full value in service, economy and benefits ; 
that he has full confidence in the company’s agents; that he believes the company’s 
operations accomplish worthwhile national economic and welfare objectives and that 
the company is serving the best interests of the family. 


Good Will Won by Deeds, 
D. W. Tibbott Believes 


HIS TALK AT CANADIAN MEET 


Reviews How Home Office, Agency 
Managers and Field Men Can Im- 
prove Public Relations 


David W. Tibbott, wet, New England Mu- 
tual’s director of advertising and _ presi- 
dent of LAA, appearing before Canadian 
Life Insurance Officers Association’s Ad- 
vertisers Section last week in Quebec, 
discussed policyholder relations from 
standpoint of home office contacts, 
branch office or agency contacts and 
those of the field. If the chief executive 
and administrative officers have genuine 
consideration for the policyholders in- 
terests and show it by deeds this will buy 
more good will than many thousands of 
dollars invested in the various public 
relations techniques and devices. At the 
end of the Civil War, for instance, the 
New England Mutual took one single 
action which was a demonstration of 
public relations having great and lasting 
value. This act was to reinstate without 
medical examination all lapsed policies 
upon payment of overdue premiums with 
interest, with full credit for accumulated 
dividends. 

Mr. Tibbott said that companies should 
encourage their officers to give time to 
community service of an altruistic nature. 
“But most important, every company 
should constantly review the manner in 
which its claims are paid,” he said. 
“Claims should be paid with a minimum 
of red tape. Do we stand on the letter 
of the contract or do we give the policy- 
holder a break when we can do so with- 
out setting a dangerous precedent? The 
winning of a $2,000 contested case may 
cost $5,000 or more in bad public rela- 
tions. Conversely, a generous settlement 
may return the modest investment ten- 
fold in terms of good will.” 

Premium Notice Enclosures 

The most frequent means of home 
office contact with policyholders is the 
premium notice, and the least expensive 
way to communicate is via that enclosure. 
If this is used chiefly to stimulate sales it 
will soon outlive its usefulness as it goes 
directly from envelope to waste-basket. 

“Why not use your enclosures to sell 
your policyholder on the soundness, sta- 
bility and the public service rendered by 
your company?” asked Mr. Tibbott. 
“And do it in clear, human language. 
Why not sell the institution of life insur- 
ance by explaining its social and eco- 


nomic significance? Why not call atten- 
tion to legislation affecting the policy- 
holder, but in so doing avoid any sugges- 
tion of political bias ? 

“A splendid vehicle for this type of 
information is a regularly published little 
magazine. It can go out as a premium 
enclosure (which is how we do it); or it 
can go as a direct mailing to all policy- 
holders, perhaps twice a year. We pub- 
lish ours quarterly. Our ‘New England 
Almanack’ contains health hints, a poli- 
cyholder’s profile, current company news 
and a little low- -pressure selling of a 
reminder nature.” 

The annual meeting itself can be devel- 
oped as a far more effective investment 
than is usual today. If nothing else, it 
can be kept from becoming perfunctory. 
and steam-roller tactics can be avoided 
in conducting the business. There are 
numerous ways to dramatize the year’s 
accomplishments and obtain favorable 
publicity from the press. Policyholder 
participation is always heloful. As so few 
attend the average annual meeting com- 
panies may well consider regional policy- 
holders meetings from time to time. 


Branch Office or Agency Contacts 


As for the branch office or agency 
contacts these offices are the public rela- 
tions outposts. They are the “home 
office” in their own area. The branch office 
or agency feels the pulse of its own 
clientele. Whenever it can be done with- 
out impairing service, procedures for 
dealing with policyholders should be 
streamlined. Selections along this line 
would include a simplified proof of death 
form, discontinuance of premium receipts, 
review of all forms and letters used by 
the office with an eye towards simplifica- 
tion, standardization and elimination of 
any unnecessary steps. There should be 
increasing use locally of the telephone 
in place of letters and memos. And there 
can be occasional use of handwritten 
communications by the agent to relieve 
the load on secretarial help. 

The cashier is the focal point of everv 
agency operation, Mr. Tibbott continued. 
Many useful suggestions concerning the 
correction of company practices which 
may seem irritating can be gleaned from 
the experience of cashiers. “Why not 
consider including articles about cash- 
iers and their duties in the company’s 
field publications?” he asked. “Why not 
a reward for the best cashier’s suggestion 
on improving policyholder relations ?” He 
thought there should be regional meet- 
ings of cashiers—or some basis of re- 
warding them by attendance at the re- 
gional or national conventions of field 
men. 


Co. Annual Reports 
Discussed by Thiemann 


MAIN CONTACT WITH INSURED 


Tendency Is for Shorter Reports; Should 
Be Prepared With Policyholder 
Readership in Mind 


With policyholder relations as_ his 
theme, A. H. Thiemann, assistant vice 
president, New York Life, told the Life 
Insurance Advertisers Section of Cana- 
dian Life Insurance Officers Association 
last week that with millions of policy- 
holders the principal contact of com- 
panies with them is through the written 
word. And most important of those 
contacts is the annual report of the 
company. The companies have a moral 
obligation to keep policyholders informed 
about their companies as they have en- 
trusted to them their savings. Further- 
more, these reports can be a lucrative 
source of new business. The right kind 
of a report helps generate good will to- 
wards the company. It makes the policy- 
holder feel that he is an important part 
of it. The report also makes him aware 
of the company’s views or actions on 
economic and social issues, and enlists 
his aid. Furthermore, it creates in the 
mind of the insured an impression of the 
company’s personality. 

The annual report must contain cer- 
tain basic information, such as a_bal- 
ance sheet, operations statement and 
other statistics about the business. There 
is a decided trend toward giving com- 
parative figures for at least two years. 


Giving Report Life and Color 


The annual report should also discuss 
any changes in policies or procedures 
which affect policyholders, continued Mr. 
Thiemann. Beyond these essentials it 
may well contain added features to give 
it color and life. A summary page is one 
of these. There may be a section on cur- 
rent economic conditions as they affect 
policyholders, such as trends in interest 
rates, taxes and inflation. Often a com- 
pany will have a section devoted to build- 
ing the prestige of its agents, and an- 
other section on investments. More com- 
panies are including case histories of life 
insurance in action, and to be effective 
they should be well written. Another 





Discussing field contacts Mr. Tibbott 
said: “It is a good thing for us in the 
home office to remind ourselves peri- 
odically that, to most policyholders, the 
agent is the company, since most fre- 
quently he is the only personal contact 
the policyholder has with the company. 
The policyholder shapes his impression 
of the personality and competence of the 
company from the personality and com- 
petence of the agent. From this it is 
apparent that the selection and training 
of the agent must be conducted with the 
capacity for service in mind as well as 
his ability to sell. The next step is to 
convince him that the best type of sales 
is developed through service. While pro 
gramming continues to grow—and that 
is one aspect of service—too many agents 
are prone to leave their new policyholder, 
once the sale has been made, and then 
go on to greener fields.” 





R. LEIGHTON FOSTER, Q.C. 
General Counsel and Manager, Canadian 
Life Insurance Officers Association. 





trend is to include educational features 
on such subjects as health and accident. 

To make the report interesting and 
readable it must not be forgotten that 
the audience is the average policyholder 
The investment man is likely to think of 
the report as being read by other invest- 
ment men, and an actuary is likely to 
write with other actuaries in mind. Even 
the advertising man tends to think of the 
impression the report will make on 
other ad men. Sometimes the _ policy- 
holder, to whom the report is addressed, 
is likely to be forgotten. 

Understandability 

Mr. Thiemann said that as far as pos- 
sible the actions of the company should 
be explained from the viewpoint of the 
policyholders’ own self-interest and how 
he will benefit. It is helpful to take the 
“you” approach. In the New York Life’s 
report this year it attempted to make 
its approach more understandable by 
talking in terms of single units. The 
operations of the company were ex 
plained in terms of a single dollar. The 
investments were discussed in terms of : 
single state—Arkansas. And for the hu 
man interest side it reprinted a letter 
received from a single beneficiary. T 
improve readability it is important to 
keep the language as simple and: non 
technical as possible. 

Understandability can be improved by 
using case histories, simple examples, 
charts and illustrations, but in order to 
achieve eye appeal designers should not 
go in for tricky charts and graphs which 
may make the meaning more obscure 
Several years ago the trend among life 
companies was towards larger and more 
elaborate annual reports, but this trend 
has been reversed during the past two 
years. The short, simplified report is now 
gaining favor. Some companies publish 
both—a short report for distribution to 
all policyholders and a larger report 
available on request and for more selec- 
tive distribution. 
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Pille Says All Cos. Can’t 
Reach Every Insurable 


SHOULD FIND NATURAL MARKETS 


Decision Necessary as to What Income 
Groups Should Be Goal 
of Field Force 
Pille, president in 
Benefit Life 
Officers 


vice 
Mutua! 


Insurance 


Richard E, 
7 agencies, 


told the Canadian Life 


Association at its Seigniory Club con 


: | a Pe 
vention in Quebec last week that while 


there may be social obligations on the 
art of the industry to cover the entire 


observation 


insurable market, his own 
leads him to the conclusion that there 
are relatively few companies who can 


or should er aspire to that as an indi- 


vidual company objective 


“On the contrary,” he said, “I am 


forced to believe that most companies do 


their own jobs most efficiently if thes 


confine their efforts to their natural 


market which may be lim‘ted in extent 


Defines Natural Markets 


Raising the question as to what is 
natural market for an individual com 
pany” he said it depended on a consider 

l in com 


able number of factors, alone or 


bination, Companies differ in policy 
contracts, facilities and practices. One 
company may have a rather high pre 
mium for a policy contract with many 
ind flexible benefits, such as high cash 


values, good settlement options, change 


1] 


of plan, etc. Its natural market may we 
] ] buyer and the business in 
buyer. Another company may 
have very favorable optional settlements 
ind optional settlement facilities. Thus 
il men might well constitute a 
such a company. Still 
may have a very lib- 
operation and liberal 
} hed sales 





surance 


profession: 
natural market for 
company 
eral non- medic: | 


expense ssinisiiat for the detac 














man, and the rural areas would be a 
natural 
Any approach to a natural market 
must be a practical and workable one. 
Markets have been defined differently. 
Mr. Pille said he liked the economic ap- 
proach—the simple one of dividing mar- 
kets into lower, middle and upper income 
groups. Reason for this is that in gen 
eral the members think alike, have simi- 
lar problems, tastes, desires and needs 
r insurance. Earning power reflects an 
attitude, too. He said that his own 
company’s primary market is confined 
chiefly to the middle and upper income 
groups. One of the reasons for this is 
that his company has h cash values, 
flexible settlement options and sales man 
agement franchise based on organization 
building 
Mr. Pille thoug t witl the marke 
definitir m of low, mir ddle or upper that 
mld be trained to sell package 
the nace Income group, pro 
sales in the middle income 
up id programming and technical 
sales in the upper income group. “As 
we move up the scale of agent training 
in terms of skills and knowledge,” he 
said, “we move from training in the sense 


of teaching to training in the sense ot 
consultation and exchange of idea, 

“On these premises we think we ought 
to have a training program as follows,” 
he continued. “First, in the package sales 
area, training facilities primarily for be- 
ginners—schools, sales procedures, etc. 
And we should stop there. Most of our 
promotion, advertising, etc., is directed 
elsewhere. 

“In the programming area we should 
concentrate heavily in terms of schools, 
procedures, promotion, advertising, etc. 
We do. The bulk of our national adver- 
tising is aimed at this market and our 
primary sales procedure, the Analagraph, 
serves this market. 

“Finally, in the technical 

sometimes called advanced underwriting 

we have three divisions—with Business 
Insurance, with schools, sales procedures, 
advertising, promotion, clinics, etc. Es- 
tate Aanalysis, with a similar program; 
and Employe Plans, also supported by 
the same assistance. In this technical 
area far more emphasis is placed on con- 
sultation or the clinical approach than 
on direct teaching 

Stresses Need of Programming 

“T am firmly convinced that in the 
long run a company benefits by adopting 
sales procedures and sales training serv- 
ices suited to its own natural market or 
markets. Are we directing our salesmen 
and training them to serve those mar- 
kets? Are we trying to keep them work- 
ing in those markets? I don’t think we 
ire. That worries me. | wonder whether 
it worries others. I think it should. We 
may be doing all right temporarily in 
terms of production in other markets. 
Or we may be serving our own market in 


sales area, 


terms of production, but not well in 
terms of eae because of the easy 
money cycle. I think we’ve softened on 
sales training and. sales direction and 
that we shall have to pay for it. 

It seems to me that our industry has 


two sales extremes— 
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Tear this oul... 


IF YOU WANT YOUR NAME ADDED TO A 
MAILING LIST FOR HELPFUL SALES AIDS 


¢ 


service, without obligation. 
> c 





NAME 


Each month thousands of insurance men arc receiving 
one or more of our specially designed brokerage publica- 
tions, packed with money-making ideas, facts and figures. 
You, too, are invited to take advantage of this profitable 


Surplus business only is solicited from agents of other companies. 


Cost Controls Keep 
Life Premiums Low 


ADVANCES OF PAST 60 YEARS 





5. G. Pastor, lmpeital Uke Piedieut, 
Views Canadian Officers’ Assn. 
Span of History 


Efforts of companies to reduce their 


administrative costs to a minimum has 


cost of life insurance within 
narrow limits 


has kept it within the financial 


kept the 
relatively over the years 
and thus 
means of the majority of Canadians, J. G. 
Parker, president of Imperial Life, said, 
speaking on the advances made in head 


office and other administrative proce- 
dures over the past six decades before 
the 60th annual meeting of the Cana- 


dian Life Insurance Officers Association, 
at Montebello, P. Q 

the tremendous growth in 
said Mr. 


rising 


“Because of 


the life insurance business, 


Parker, “coupled with the costs 
during the 60-year period under review, 
the compames have been forced to adopt 
methods of operation which would en- 
able them to service efficiently the vast 
amount of business to be handled at a 
cost within the margin in the premiums. 
It is not always recognized that regard- 
less of how costs may increase, premiums 
under life insurz ice policies may not be 
increased and that, therefore, it has been 
necessary for companies to increase the 


productivity of their office staffs, which 
has been done even at a rate greater 
than the rate at which costs have in- 


creased. 
Changes in 60 Years 
“When | 


business, the 


the life insurance 
own com- 


started in 
policies of my 


(Continued on Page 8) 
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State Mutual Life Assurance Company 
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Shows Stability of 
Canadian Insurance 


LONG TENURE OF OFFICIALS 





Leighton Foster Ruvtows 60 Years of 
Canadian Life Insurance Officers’ 
Association 


The f life insurance in Can- 
ada as evidenced in legislation and the 
super- 
was pointed out by R. 
Foster, Q. C., speaking before 
meeting of Canadian 


stability o 


long tenure of the government 


visory officials 
Leighton 
the 60th 
Life Insurance 
which he is general counsel, last week at 
Montebello, P. ¢ 

The first Superintendent of Insurance 


annual 


Officers Association, of 


for Canada was appointed in 1875. “For- 
for the future of the insurance 
Canada,” said Mr. Foster, 
B. Cherriman, M.A., F.1.A., 
F.R.S.C., longtime professor of mathe- 
matics in University of Toronto, was 
persuaded to accept the appointment, 
thereby giving stature and prestige to 


tunately 
business in 
“Professor ip 


the office which it has never lost. There 
have been only five incumbents since 
1875. In contrast, the average term of 


ollice of a State Superintendent or Com- 


missioner of Insurance in the United 
States has been less than three years. 
The senior officials in the Department, 
such as R. W. Warwick, A.I.A., A.S.A. 


(who served as Superintendent from 
1948-1953), and A. D. Watson, F.1.A., 
.S.A., have always been career men of 


competenc e and experience. Kenneth R. 
MacGregor, B.Sc., F.S.A., the present 
Superintendent, took over - post three 
months ago at the age of 46 following 
more than 20 years’ ba a service in 
the Department, during which he ad- 
vanced from actuarial assistant to asso- 
ciate superintendent. 

“The Superintendent of Insurance at 
Ottawa for 35 of the = 40 years was 
George D. Finlayson, C.B.E., F.I.A., who 
retired on pension at the end of 1947, 
A capable and fearless man, Mr. Finlay- 
son’s devotion to the public service will 
never be surpassed and his name _ will 
always be indelibly associated with the 
sound development of the life insurance 
business in this country. 


Little Government Interference 


“As Canadian insurance laws have de- 
veloped down through the years,” con- 
tinued Mr. Foster, “they have shown the 
influence of both British and United 
States legislation. On the one hand, life 
insurance was introduced into Canada 
by companies from Great Britain as early 
as 1833, when the Standard of Edinburgh 
established an office in the city of Que- 
bec. On the other hand, United States 
companies followed British companies 
very closely into Canada (the Aetna of 
Hartford in 1850) and from the outset 
the general conditions which the insur- 
ance business had to meet in Canada 
were very similar to those in the United 
States—territorially, economically and 
socially. In Great Britain, as you know, 
the insurance legislation involves ex- 
ceedingly little governmental interven 
tion or supervision of the insurance busi- 


(Continued on Page 8&8) 
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A, C. Campbell of Metropolitan Life 
To Retire After 50 Years Service 


Vice President in Charge of Group Insurance Had Part in 


Some of the Biggest Group Cases Ever Written 


On June 15 A. C. Campbell, vice presi- 
dent of Metropolitan Life in charge of 
retires at his own 


Group insurance, 

request after more than 50 years’ 
service with the company. His career 
spans the development of Group in- 


surance from its beginnings when only 
a few of the biggest companies ventured 
into the new field, to today’s vast cover- 
ge including not only life insurance, but 
accident and health, hospitalization and 
surgical benefits running to a_ total 
Group life in force exceeding $66 billion 
covering 35 million individuals. In this 
phenomenal growth Mr. Campbell has 
had an intimate and in some respects a 
pioneering part. 
‘A. C.”—as he is usually referred to 
at the Metropolitan—will always be asso- 
ciated with what is probably the greatest 
Group case ever closed because of its 
size and ramifications—General Motors. 
The difficulty with General Motors as a 
prospect for the average Group salesman 
was that it was too vast, complicated 
and far-flung, requiring new procedures 
and raising problems not faced before. 
It was characteristic of A. C. Campbell 
that he tackled the giant singlehanded. 
His Mastery of Group Insurance 
is a great salesman 
Group case 
including 


On the record A. C. 
having some remarkable 
achievements to his credit 
bringing the whole town of Kingsport, 
Tenn., under a Metropolitan Group 
policy. There is his close relations with 
General Electric and other great busi- 
ness corporations. 

Numbered among the many other cases 
he sold personally are Westinghouse, 
U. S. Steel, Armour, and Continental 
Jaking. No extrovert, with a natural 
tendency to reserve, he gets across to 


the top people who can give the nod 
by his sincerity, intensity and mas- 
tery of the subject of Group insur- 


ance. As a technician he is superb, can 
he depended upon to be one jump ahead 
of any battery of corporation comptrol- 
lers or treasurers. He is a curious com- 
bination of human warmth and _ cold, 
driving force. 

Mr. Campbell’ s force stems from mas- 
tery of the subject and an intense be- 
lief in Group insurance. He had always 
been studious, never lost the habit of 
keeping two or three books under way 
at the same time, all motivated by a 
driving ambition to get ahead. Early in 
his Metropolitan career as a means ol 
advancing himself he acquired stenog- 
raphy. He had been promoted to a junior 
big ed in the Agency Division which 

gave him the first real insight into the 
product which makes all the organiza- 
tion’s wheels turn and he liked what he 
saw. He received several promotions to 
more responsible duties until he was 
made executive clerk, .a post not usually 
given to one of his years. 


Goes on a Debit to Enter Yale 


Young Campbell was doing all right. 
Ihe rate of progress would have satis- 
fied most voung men. But always Camp- 
hell has seemed to be looking past the 
present into something beyond. Back in 
his home town of Tonawanda, N. Y., he 
had expected to go to Yale after finish- 


By L. Jerome PHILP 


ing school there. Instead, family reverses 
brought the Campbells to New York City 
and work for A.C. as mail boy in the 
Metropolitan Life home office. es has 


been the starting place of sever: ~ Metro- 
politan executives including F. kicker, 
now honorary chairman. But ‘Campbell 
never gave up the thought of Yale. So, 


one day he announced to his surprised 
superiors that he was going to resign 
and go to college 

Already marked as a diligent and in- 
telligent member of the staff who would 
be expected to climb to larger respon- 
sibilities, an arrangement was made for 
him to take a debit in New Haven. This 
he covered in the evening, attending 
classes during the day and studying far 
into the night. His stenography came 
in handy for he took copious class notes 
in shorthand and earned extra money by 
reporting lectures by Yale professors 
and visiting celebrities. He carried this 
program, also more than paid his ex- 
penses, until the grind of his “bright col- 
lege years” caught up with him = and 
Metropolitan sent him in August, 1913, 
to its Sanitorium at Mount McGregor, 
N. Y. Here he spent a year followed by 
another year at an Adirondack camp. 

This turn of fate would have been the 
end of the trail for some. But not Camp- 
bell. They might make him physically 
immobile but they couldn’t slow down 
his mind. He read voraciously, thought 
profoundly, acquired a philosophy of life 
and a lasting friendship with a splendid 
personality, Dr. Horace M. Howk, then 
superintendent of the Sanatorium. 


An Epoch Opens for Campbell 


Back in the home 
health, Campbell knew that a desk job, 
however attractive, was not tor him. Like 
printer’s ink in the writer’s blood, selling 
was now a part of the new Campbell. 
Also there was something added. He had 
acquired mental stature, a modus vivendi, 
a platform of operations. He was made 


otfice restored to 


an agency supervisor under J. P. Brad- 
ley, then superintendent of agencies for 
the Southwest Territory. It was while 


on an agency trip through that territory 
that Campbell first came in close con- 
tact with James E. Kavanagh, a great 
sales executive who had come up from 
the Metropolitan ranks and who was 
to have a notable part in shaping his ca- 
reer. This chance association was an ex- 
ample of the curious fact that Campbell 
etches something on the memory of peo- 
ple he meets, leaves a lasting impression, 
as a Scot might say, ‘“Here’s a do-er.” It 
wasn’t to be long before Kavanagh was 
to turn in a time of great need for a 
“do-er” to the young man who so im- 
pressed him out in the field. 


Dramatic Rise of Group Insurance 


taking shape on 
seen by a few 


Something new was 
the insurance horizon, 
leaders as the dawn of a great need 
rather than the creation of any individ 
ual. As early as 1909 Metropolitan had 
offered life insurance benefits more lib 
eral than those in its regular Industrial 
policies to organizations such as labor 
groups and fraternal societies, as Dr. 
Louis I. Dublin has told interestingly in 
his book, “A Family of Thirty Million,” 


a title written a decade ago applying to 
Metropolitan Life which becomes today 
an apt and prophetic caption for all 
Group life coverage. These early Groups 
did not flourish. y 
_ Then the insurance 
in 1912 by the sensational closing of a 
Group contract covering 3,000 employes 
of Montgomery Ward Co. for more than 
$6,000,000 by Equitable Life Assurance 
Society. Haley Fiske, long executive 
head of Metropolitan Life, was one of 
the insurance leaders who recognized the 
light on the insurance horizon as the 
dawn of a new era. Metropolitan moved 
into the writing of commercial groups. 
Some delay was caused by New York’s 
law on limitation of new business until 
Group insurance was removed by legisla- 
tion from the Ordinary insurance classi- 
fication in 1916. 

_In January, 1917, Metropolitan estab 
lished a Group Insurance Division for 
active development of this new field. 
Haley Fiske put James E. Kavanagh. 
then fourth vice president, at the head 
of it. Fiske and Kavanagh picked A, C. 
Campbell as chief aide. They started from 
scratch. The first need was to train a 
corps of picked sales representatives who 
would go out into the field, not only 
; Group contracts but hold classes 
for managers and assistant managers 
who in turn could work with the 12,000 
agents in opening up contacts for the 
special Group sales representative. By 
the end of 1917 Metropolitan had $21,- 
000,000 of Group life in force. 

When World War I broke develop 
ment of Group insurance went into abey- 
ance. Frank A. ss noted finan- 
cier, had gone Washington as chair- 
man of the War Savings Committee. It 
was a sales organization job so he asked 
his friend Haley Fiske to lend the gov- 
ernment a top flight sales executive to 
help at W ashington. Mr. Kavanagh was 
tapped for this “Dollar-a-Year” assivn- 
ment and Kavanagh took along Aen: 
Campbell. It wasn’t until they returned 
in 1919 that the Group ier really 
got going in a big way. J. M. Campbell, 


world was stirred 


close 


A. Cs brother, back from war service in 
the Navy, was placed in charge of the 
othee organization. Year end showed 


$77,000,000 Group life in force. 
1920 saw the writing of 
policy covering 42,000 General Electric 
employes, closely followed by a_ big 
Westinghouse group making Metropoli- 
tan the leading company in the Group 


The year 
the $46,000,000 


field that year. 

Those were great days for the Group 
Sales Division which A. C. headed. They 
were on top of the world. The staff was 
later expanded to include such Group 
luminaries as Gale F. Johnston, now 
president of a St. Louis bank and a 


Metropolitan director, and E. C. Me 
Donald, just named vice president. in 
charge of Group to succeed Campbell. 

Of course, what was a big case in those 
early days is now commonplace. Also 
some of the fire has gone out of writing 


them. An unusual Group case used to 
send a on through the organization 
When A. C. Campbell took over as ex- 


ecutive in charge of the Group Insur- 
ance Division on the retirement of Kav- 
anagh at the end of 1941 the Group life 





A. C. CAMPBELL 
in force in Metropolitan was $4,819, 
059,567. At the close of 1952 the amount 


was $16,275,369,369. Only two companies 
other than Metropolitan, have a greater 
amount in force for all types of life in 


surance, Ordinary, Industrial and Group 
combined. 
An Evanrelist for Group Insurance 
\. C. Campbell brought to the field an 
evangelical belief in the mission of Group 


insurance for industry. He preached the 
industrial relations text and converted 
others to be zealous circuit riders for 


out on the highways 
He always main- 


Group insurance 
and byways of business. 


tained that when a Group salesman acts 
as a faithful consultant to business ex- 
ecutives, production and commissions will 


of themselves 

General Motors Group 

period of 
the giant 


take care 


fervor 
tackled 


It was in the high 
mid-1920s that A.C. 


General Motors. At the head of that 
corporation's employe’ relations was 
Edward R. Stettinius, destined later 
to serve as one of U. S. Steel’s top 
executives and as Secretary of State 
in world troubled times Born to 
the purple, son of a Morgan partner, 
handsome Ed Stettinius was a great guy 
to General Motors workers. A.C. con- - 


vinced Stettinius of the employe welfare 
Group insurance long before 
there was a clear understanding of how 
the vast company with its many sub- 
sidiaries and employes in foreign coun- 
tries could be brought under a workable 
Group contract. Analysts, statisticians, 
lawyers, financial executives worked on 
different aspects of the problem for 
months before the —_ was signed 
by Alfred P. Sloan, Jr., and the Group 
contract became effective December 1, 
1926. The insurance has since increased 
greatly in amount, while accident and 
health, other benefits have been 
added. 

To tie this far-flung industrial empire 
together under a Group contract, it be- 
came necessary for Metropolitan execu 
tives to visit some foreign countries. One 
of the most complicated situations was 
that in South American countries where 
there were General ae subsidiaries. 
In the winter of 1928-29, Leroy A. Lin- 
coln, then general secre and now chair- 


mission of 


and 


man, visited those countries with A.C. 
Campbell when reinsurance arrange- 
ments were made with South American 


companies to bring employes under the 
Group benefits. This plan served 
pattern for extension to European coun 
tries when Campbell and the late H. R 
Bassford, subsequently vice president 
and chief actuary, made the trip to 
Europe. 
Formed Lasting Friendships 

It is a tribute to A. C. Campbell as an 
individual that he has so often come ov! 
of long Group contract negotiations wit! 
a lasting friendship with the chief ex 


as the 


(Continued on Page 8&) 
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CROUCH 


PARKER L 


CLU, agent in Des 
Moines, and Harvey O. Nelson, general 
agent in Chicago, were accorded the 
Equitable Life of lowa’s highest honors 
at the last of the company’s three sec- 
f 1953 in the Edge- 
25-27. 


Parker L. Crouch, 


tional conventions of 
water Beach Hotel, May 

Ray E. Fuller, agency 
announced the names of the two annual 
honor awards. Mr. Crouch was named 
the “Hall of Honor” agent, the highest 
honor given by the company to a field 


vice president, 





Nominations for 1953 MDRT 

The nominating committee of the 1953 
Million Dollar Round Table met recently 
and presented their recommendations to 
the membership to be voted at the an- 
nual meeting to be held at the Green- 
brier, White Sulphur Springs, West Va., 
July 2, William T. Earls, Mutual Bene- 
fit, Cincinnati announced. Comprising 
the nominating committee were Walter 
N. Hiller, Penn Mutual, Chicago, chair- 
man; John O. Todd, Northwestern Mu- 
tual, Chicago; William D. Davidson, 
Equitable Society, Chicago; C. Lamont 


Post, independent, New York, and Mr. 
Earls. 
Nominated for chairman was G. Nolan 


Bearden, New England Mutual, Beverly 
Hills, Cal. George B. Byrnes, Equitable 
Society, Pasadena, Cal., was nominated 
for vice chairman. Executive committee 
members nominated were Arthur F. 
Priebe, Penn Mutual, Rockford, IIL; 
John Kellam, National Life of Vermont, 
New Canaan, Conn.; and Mr. Earls, im- 
mediate past chairman ex-officio. 

During the past year Mr. Bearden 
served as vice chairman of the executive 
committee and as chairman of the pro- 
gram committee. 


HARVEY O. NELSON 


representative, reflecting pre-eminence 
in production, conservation, average size 
policy and other factors of effective ca- 
reer life underwriting. Mr. Nelson was 
named the “Master Agency Builder,” 
the highest honor given by the company 
to a general agent, reflecting pre-emi- 
nence in organization, production, con- 
servation, average size policy, and other 
major factors of agency building. 


Canada Life Continues 
1952 Dividend Scale 


Canada Life announces the continua- 
tion of the dividend scale which was 
adopted July, 1952, with minor increases 
on some paid-up Assurance policies. 
There are also increases in the dividend 
scale for Single Premium Life and En- 
dowment Assurances and Single Pre- 
mium Retirement Income policies on the 
rates adopted in 1952. 

Interest on dividends accumulating at 
interest and on policy proceeds which 
have been left under settlement options 
and which provide for the payment of 
excess interest, will continue to be at 
the rate of 3% per annum except where 
a higher rate of interest has been guar- 
anteed in the policy contract or has 
otherwise been agreed to. 





SOUTHLAND LIFE MANAGER 

J. Frank Smith, CLU, has been named 
manager of Southland Life’s Dallas 
agency. Mr. Smith has had 22 years of 
experience in the life insurance business. 
Although the major portion of his career 
has been spent in the field, he has served 
several year in the agency building phase 
of the work. He completed the examina- 
tions for his CLU designation in 1941. 


Washington Manager for 
Life Co. of Virginia 


Life Insurance Co. of Virginia has 
appointed George J. Link, CLU, man- 
ager of the Washington, D. C., Ordinary 
agency succeeding H. Gordon Edmonds 
who will continue with the company 
as an agent. 

Mr. Link held an official position with 
Acacia Mutual when he decided to be- 
come a personal producer in 1950, for- 
merly with State Mutual and Minnesota 
Mutual. A Fellow of Life Office Man- 
agement Association and a CLU, he has 
also completed the course in Life Agency 
Management offered by the American 
College of Life Underwriters. For 15 
years he has instructed CLU classes, 
and is professor of insurance at Ameri- 
can University. He is a 33rd degree 
Mason and a vestryman of All Souls Me- 
morial Episcopal Church in Washington. 





State Mutual Leader 

State Mutual Life, Worcester, an- 
nounces that its St. Paul agency, headed 
by General Agent Loane J. Randall, led 
the company in paid business for the 
month of April. For the year to date, 
St. Paul has placed nearly $800,000 in 
force. 

With 40 of the company’s 60 nation- 
wide agencies posting in excess of $100,- 
000 of paid business in April, it enabled 
State Mutual to exceed April, 1952, by 
12%. 

State Mutual has maintained an agency 
in St. Paul since 1883. 


Chicago Assn. Slate 

Roy D. Simon, CLU, Penn Mutual, 
heads the slate of officers of the Chicago 
Association of Life Underwriters for the 
1953-54 administrative year. Other offi- 
cers to be elected by mail vote are Free- 
man J. Wood, Lincoln National, first 
vice president; George Huth, Connecti- 
cut Mutual, second vice president; Henry 
W. Persons, Mutual Life of New York, 
treasurer. 

Directors for two-year term ending 
June, 1955: V. J. Barnett, Aetna Life; 
Edson H. Chapman, Metropolitan; Ham- 
ilton Ferguson, Occidental Life; Harry 
Lerner, Prudential; Francis W. Morley, 
Jr., CLU, Northwestern Mutual; Robert 
Reinach, New England Mutual; Albert 
W. Trebilcock, New York Life; W. G. 
Van der Voort, Connecticut Mutual; 
Ernest C. Wentcher, Equitable, N. Y. 


To fill unexpired term of Dale R. 
Simpkins—Charles T. Rothermel, Jr., 
CLU, John Hancock. 

Hold-over directors are: (Until June, 


1954), Edmund J. Grossberg, CLU, Equi- 
table, N. Y.; William A. Hazlett, North- 
western Mutual; Jack Isaacson, Metro- 
politan; Adolph R. Klein, CLU, Home 
Life; Gerhard C. Krueger, Equitable of 


Iowa; William J. McDevitt, Jr., John 
Hancock; Lesla Miller Sabin, Federal 
Life; Frank S. Townsend, Connecticut 


General 








the agency system 


HE insurance buy- 

ing public places 
the utmost trust and 
confidence in the pro- 
fessional advice of 
well-trained life insur- 
ance representatives. 
To service our con- 
stantly expanding 
market, The Union 
Labor Life relies upon 
the American agency 
system. 

In the recruiting, 
selection and subse- 
quent training of our 
agents, we are keeping 
pace with constantly 
developing trends so 
that we may offer to 
our growing family of 
policyholders the pro- 
tection and services 
they require. 

We invite you to 
send for our Annual 
Report — the story of 
our Company’s growth 
and progress. 








Security and Service for all 


THE UNION LABOR 


Life Insurance Company 
New York City 21 
Matthew Woll, President 


Ss. J. GELDZAHLER DEAD 
Saul J. Geldzahler, a district agent of 
John Hancock Mutual died recently 
after a long illness. He was a member 
of the Williamsburgh (Brooklyn) district 
office from 1933, until the time of his 
death. 





---and records show that, throughout the 


length and breadth of the nation, there 


policyholder, annuitant or beneficiary of the 


Sun Life Assurance Company of Canada... 
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Admiral John L. McCrea 
To Join John Hancock 


WILL BECOME SECOND VV. P. 





Direct Company’s Services. in 
Client-Financial Relationships 
With Insured Concerns 


will 





Rear Admiral John 7. McCrea, who 
will retire from the U. S. Navy 
admiral on June 1, will j join the staff of 
the John Hancock Mutual Life as second 
vice president on July 1. He will direct 
facilitate the services of the John 
the interests of those con- 


as vice 


and 
Hancock in 


cerns with which it has client and finan- 
cial relationships. 
Since February 29, 1952, 


Admiral Mc- 





ADMIRAL JOHN L. McCREA 


Crea has been commandant of the First 
Naval District, with collateral duty as 
commander of the Boston Naval Base 
and commander of the Portsmouth, 
N. H., Naval Base. 

After graduation from the U. S. Naval 
Academy in 1915, he served aboard the 
USS New York during World War I. 
Soon after Pearl Harbor, he was ap- 
pointed naval aide to President Roose- 
velt, and accompanied the President to 
the Casablanca Conference. During his 


command of the USS lowa, the battle- 
ship transported the President and the 
Joint Chiefs of Staff to Oran for the 
Cairo and Teheran Conferences, and 
carried them back from Dakar. The 
Jowa, under Admiral McCrea’s com- 
mand, participated for some eight 
months in the Central Pacific campaign 


against the Japanese. 


For battle action in the Pacific, Ad- 
miral McCrea was twice awarded the 
Legion of Merit with Combat “V”. He 


commanded a cruiser and destroyer task 
force in the North Pacific for the last 
year of the war. 

After his return to the continental 
U. S., shortly before VE-Day, Admiral 
McCrea held successively the titles of 
Director of the Central Division, Office 
of the Chief of Naval Operations; assis- 
tant chief of Naval Operations (Admin- 
istration), and deputy chief of Naval 
Operations (Administration). On Sep- 
tember 16, 1946, he was made vice ad- 
miral. From January, 1948, until June, 
1949, he served as deputy commander in 
chief of the Pacific Command and the 
U. S. Pacific Fleet. He returned in June, 
1949, to Washington, D. C., as director 
of staff of the Personnel Policy Board, 
Department of Defense, and remained in 
this post until February,’ 1952, when he 
relinquished the rank of vice admiral, 
assumed the rank of rear admiral and 
came to Boston as commandant of the 
First Naval District. He holds a B.S. 
degree from the U. S. Naval Academy, 
and was awarded the degrees of Bachelor 





Chicago Managers Nominate 

A. D. Crow, chairman of the nominat- 
ing committee of the Life Agency Man- 
agers of Chicago announces the follow- 
ing slate recommended by the nominating 
committee for 1953-54: 

President, Elmer Grandson, 
Central; vice president, Henry C. 


Union 
Hun- 


ken, Connecticut Mutual;  secretary- 
treasurer, Albert J. Zern, Northwest- 
ern National. Directors—two-year term 


through 1955: Don K. Alford, Pruden- 


tial; Alfred C. Thoma, Metropolitan 
Life; George C. Behrns, New England 
Mutual. 

The following three directors carry 
over automatically for another year— 
1954: Wilson Turner, New York Life; 


Massachusetts Mutual; C. 
John Hancock Mutuai. 


Earl Jordan, 
si be Rothermel, V8 


Occidental Handbook 

“Publicity Can Pay You Lifetime Re- 
newals” is the title of a publicity hand- 
book just published by Occidental Life 
of California for its general agents and 
branch managers in the United States 
and Canada. 

Illustrated throughout with light car- 
toons, the booklet presents practical 
methods of preparing and distributing 
news stories to local newspaper editors. 
Reproductions of specimen news releases 
and actus ul examples of how the com- 
pany’s agents and its News Bureau have 
cooperated to place news stories are 
included along with helpful Rigikeneed 
on how a newspaper operates and the 
problems it is confronted with in han- 
dling unsolicited news stories. 





of Laws and Master of Laws by George 
Washington University. He is a “oe r 
of the American Bar Association. He is 
a member of the Bar of the District of 
Columbia and has been admitted to prac- 
tice before the U. S. Supreme Court. 


UNUSUAL 
For 


AMULULLLNNL 


State Mutual Director 

State Mutual Life, Worcester, Mass., 
announces the election of Julian B. Bon- 
durant, of Memphis, Tennessee, to its 
board of directors. 

Mr. Bondurant is president and treas- 
urer of the Armored Motor Service Co., 
an organization which transports money, 
payrolls and daily cash receipts for 
banks, stores and industrial plants in 18 
large Southern cities. Headquarters are 
maintained in Memphis. 

Active in numerous Memphis civic and 
charitable associations, Mr. Bondurant is 
currently chairman of Civil Defense 
Committee of the Chamber of Commerce, 
member and former president of the 
Board of Education of Memphis City 
Schools, member of the advisory board 
of the Mid-South Fair and Live Stock 
Show and is second vice president and a 
director of the Cotton Carnival Associa- 
tion. 

He is a past president of the National 
Armored Car Association, past com- 
mander of Memphis Post No. 1, Ameri- 
can Legion (during World War II he 
served in the Navy), was Memphis gen- 
eral chairman of the Crusade for Free- 
dom in 1950, and general chairman of 
the Memphis and Shelby County 1952-53 
Community Fund drive. 


MANUFACTURERS APPOINTS 

Manufacturers Life recently  an- 
nounced a number of supervisory ap- 
pointments in the field. 

W. H. Mclvor of the Vancouver 
branch office has been appointed super- 
visor of the Okanagan Valley, 
branch. J. H. Shaver becomes a 
visor of the Manitoba and 
division and will make his head- 
quarters in Port Arthur. R. C. Tomlin- 
son, CLU, has been appointed unit 
supervisor for the Hamilton branch of- 
fice and will assist Branch Manager J. 
P. Haverty, CLU in the further develop- 
ment of the branch in Hamilton. 


super- 


Lakes 


OPPORTUNITY 


Supervisor 


If you can qualify, all these attractive features are 


available in one company: 


We have — 





Call 
Come in 
Write 
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Sales and service men for Group and Pension Trust. 
National Advertising in Fortune 
Newsweek — Coronet —— American and others. 


The leading agency of our company for the year 1952. 


= QUADRUPLE PROTECTION 

FAMILY INCOME — $25/1000 

$10 MONTH INCOME DISABILITY PER 
A & H — NON-CAN — HOSPITALIZATION 
DISABILITY ENDOWMENT 


$1000 


Holiday — _ 


HENRY LEVINE AGENCY : 
Security Mutual Life Insurance Co. = 
of Binghamton, N. Y. = 
15 East 40th St., New York 16, N. Y. 
MUrray Hill 9-4214 
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head of the 





Indianapolis General Agent 
For United States Life 





RUSSELL TOLLEY 
United States Life has appointed a 
new general agency in Indianapolis, the 
Capitol agency, headed by Russell Tol- 
ley, a leading producer in Indiana. In 
1950, his first year in the insurance field, 
Mr. Tolley had $1,657,000 in life sales. 


Public Ac- 


was sales 


Certified 
age of 25 he 
Bankers Commercial 


Mr. Tolley is a 
countant. At the 
manager of the 


Corp., and at 28 was the youngest vice 
president of a national bank, th e Ter- 
minal National of Chicago. He _ has 


served with the Citizen’s National Insur- 
as its top producer and as as- 
sistant to the president. In 1952 he was 

year’s star salesman of 


selected as the [ | 
Indianapolis by the Sales Executive Club 


ance Co 


of that city. He is a member of the In- 
dianapolis Athletic Club, the local Elks 
and Lions, the Meridian Hills Country 
Club, and Junior Chamber of Commerce. 


John Hancock Appoints 
M. L. Hunter at Denver 


The John Hancock announces the ap- 
pointment of M. Lakin Hunter, CLt 
as general agent at Denver, Colo., to suc 
Emerson Carey, Jr., who has re- 
devote his time to personal 
Carey will continue to be 


ceed 
igned to 
production: Mr. 


associated with the Denver general 
agency in partnership with his_ son, 
I:merson Carey, III. 

Mr. Hunter became associated with 
the Boston General Agency of the John 
Hancock following his discharge from 
World War II service in the Navy in 
1945. In 1948 he was called to the home 


a native 
from the 


assistant. He is 
graduated 


office as 
ot Kansas 


agency 


and was 


University of Kansas in the class ot 
1934. : 

Emerson Carey, Jr., was appointed 
general agent for the John Hancock in 


1939 and served continuously in that post 
except for three years in the Army Air 
Corps in World War II. He was born 
in Hutchinson, Kan., and received a 
Bachelor of Laws degree from Cornell 
University in 1928. Previous to his con- 
nection with the John Hancock he prac- 
ticed law, managed an sewn cor- 
poration and was 


an agent for Columbus 
Mutual. 


Approval on Juveniles 

The New York Insurance Department 
has withdrawn its objections to juvenile 
policies that increase five-fold in face 
amount when the insured reaches age 21. 
The department has given the green light 
to some policies of this kind on which 
it has been holding up approval. 











A. C. Campbell Retires 


(Continued from Page 5) 
ecutive in the case. Ed Stettinius and 
\.C., opposites by almost any gauge 
became the closest of friends, used to 
vacation rican in Florida. 

C. Campbell has earned a_ place 


among the pioneers of Group insurance 
although he was, perhaps, the youngest 
Group executive out on the firing line 
when competition was fiercest, with the 
going to the warrior having the 
Some of the big names 
who were his con- 
Cammack, today 


case 
most ammunition. 
of: Group insurance 
temporaries are: E. E. 
vice president and actuary of Aetna 
Life; gtag ig like William J. Graham 
and Henry L. Rosenfeld, vice presidents 
of Equitab e Society; James F. Little, 
vice president of Prudential; Benedict D. 
Flynn, vice president of the Travelers. 
Throughout the business he is recog- 
nized as one insisting on adherence to 
principles, selecting quality busi- 
sound underwriting despite the 
years. He 


basic 
ness with 


competitive stress of recent 
has been noted throughout for his fair- 
ness to competition. 
Family Life 
Early in the development of Metro- 


politan’s Group division a Policyholders’ 
estab lished which 


Service Bureau was 
issued a great many reports and _ bulle- 
tins of value to employers, thousands 


which are distributed to business firms. 
To write some of this material the com 
pany added to the Bureau staff Cather- 
ine Stewart. It was necessary for Miss 
Stewart to confer frequently with A. C. 
Campbell in_ his capacity. 
These with the Scottish 
names hit it off fine. They were mar- 
ried. Their children are Mary, now Mrs. 
phen eg” wife of an engineer of 
Louisville, Ky., with two children of their 
own; anda son A. C. Campbell, Jr., who 
was a naval officer in World War II 
Mrs. Campbell is a graduate of Univer- 
sity of Wisconsin as is also their daugh- 
ter. A. C., Jr., graduated from Univer- 
sity of Michigan 

A. C.’s dedication to Metropolitan has 
been happily rounded out by closely knit 
family life. In spite of business demands 
of frequent periods away from their 
home in Bronxville, the Campbells man- 
aged to be all together when the chil- 
dren were at home. Cruising in their 
various boats in Bermuda and Florida, 
over the years among their most 
enjoyed occasions, and gave A. C. some 
indulgence of a taste for deep-sea fishing. 


managerial 
grand old 


two 





were 


There used to be a Metropolitan ex- 
ecutive Round Table golf tournament, 
each playing the others in turn at their 
different clubs. A. C. went along with 
this, as he would, but to him golf was 
just one of those things and it was too 
demanding. So golf got little of his time. 
Nor is he a joiner for the sake of join- 
ing. A member of various clubs and a 
director of several companies over the 


years, he has relinquished all of his mem- 
berships except the Yale Club of New 
York and one directorship, the Seaboard 
Surety Co. which he held for many 
years. 

Perhaps the man who most influenced 
4.C’s career was Haley Fiske. Fiske 
used to expect his executive staff to have 


has 


all the answers on tap on demand. This 
suited A.C. who carried in his head a 
mass of facts and figures about Group 
insurance and he knew all the details of 
every important case. They got along 
well. The great insurance personality 
inspired him; also gave him both re- 


sponsibility and the confidence to carry 


it. 

Looking back over the span of his 
career, small wonder that the former 
mail boy who one time seemed denied 
his longed-for college education, should 


be forever grateful for the opportunities 


that took him into large affairs of the 
business world and association with some 
of the leaders of his time. Among his 


satisfactions on retirement must be that 





he » his large responsibilities and 
met every challenge. 

It is no effort for A.C. to be senti- 
mental about Metropolitan. 
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Foster Review 


(Continued from Page 4) 


ness. While the affairs and business of 
the companies are required to be widely 
publicized, there is almost complete free- 
dom from legislative interference and re- 
the United States, on the 
there has been a great deal 


straint. In 
other hand, 
of legislative interference wtih the busi- 
Un- 
der these circumstances it was probably 
should 


ness right down to the present day. 


inevitable that our legislators 


have followed a middle course of pub- 
licity, supervision, regulation and reason- 
able freedom. The record indicates that 
has been a constructive one. 
legislative interference 
| have in mind regu- 
lations such as are found in Section 213 
of the New York Insurance Law, which 
place arbitrary limitations on the ex- 
penses, e.g., commissions, etc., companies 
may incur in acquiring new business. 
While the laudable purpose of this legis- 
lation enacted in New York state more 
than 40 years ago was to reduce the cost 


this course 
“Speaking of 
with the business, 


of insurance to policyholders. I have 
vet to see any eile evidence that 
the expenses of operation of United 


States companies to which section 213 
applies are any less than those of Cana- 
dian and British companies which oper- 
ate free of any such restrictions. 
“Probably the most important single 
Federal enactment respecting insurance 
during the past 60 years was the Insur- 
Act of 1910. Following the disclosures 
of the “Armstrong” investigation in New 
York in 1905, a Royal Commission had 
been appointed in 1906 to enquire into 
the conduct of the life insurance busi- 
ness in Canada. The recommendations 
of the Commission, introduced in its re- 
port in 1909, were in the main the same 
as those of the Armstrong committee. 
While many of them fell foul of the tra- 
ditional British view favoring reasonable 
freedom of business from legislative re- 
straint and were not adopted, numerous 
important jnnovations were approved and 
passed into law. For example, the in- 
vestment powers of the companies were 
codified and, as detailed in the Act of 


1910, stood without substantial change 
until 1950. Companies were required to 
keep separate accounts of participating 


and non-participating business. All Can- 
adian companies having a capital stock 
were required to have two classes of di- 
rectors, viz., shareholders’ directors and 
policyholders’ directors, the latter to be 
at least one-third of the total number of 
directors. The policyholders’ directors 
were required to be policyholders who 
were not shareholders and were to be se- 
lected by the participating policyhold- 
ers. The relative and respective rights 
of shareholders and policyholders in oe 
distribution of profits were defined and 
fixed. Thus originated those unique fea- 
tures of Canadian insurance law de- 
signed for the special protection of 
policyholders. Broadly speaking, the 
substance of our Federal insurance legis- 
lation today will be found in the Federal 
Insurance Act of 1910. 
Unattractive to Speculators 

“Seventy-five years is a long time. 
During all these years the life insurance 
business in Canada has become increas- 
ingly unattractive to speculators looking 
for quick profits and for capital gains 
and to people hoping to make their for- 
tunes and retire early. The business now 
appeals only to investors who are con- 
tent with a sure though modest return on 
their investment and to other people 
like you and me who find some satisfac- 
tion in helping build sound institutions 
that are operated primarily in the inter- 
their policyholders. I am _ sure 
that the situation today would have been 
very different if our insurance laws had 
been as they are in some other coun- 
tries. 

“In my opinion government regula- 
tion of life insurance in Canada has 
maintained the underlying conditions 


ests of 


Richard E. Pille 


Page 4) 


(Continued from 


heavy package selling on the one hand, 
heavy technical selling at the other 
business insurance, 

Programming activity 
and with it the 





fax, 
estate transfer, em- 
ploye plans, etc. 
has lessened materially 
concept of the service a permanent client 
of a permanent personal insurance pro- 
eram. If I am right there will be serious 
consequences, or, at least, a high price to 
pay as we attempt to direct our salesmen 
through our sales training programs back 
to that The 
earlier we begin to emphasize program- 


market as we surely will. 
ming again the better.’ 
Agency Officers Must Have Cost 
Knowledge 
Pille also talked about cost analy- 
He said that in addition 
men for selling 


sis and control. 


to locating and_ sales 


management, development and _ training 
of manpower there is still a specific re- 
sponsibility which the officer 
should It is the responsibility 
for understanding and to a practical de- 
gree participating in broader 
operations, and especially 


agency 
assume. 


company 
in the area of 
costs and not just in the field of costs 
but company costs in general. 

“Were I a company president, for the 
good of the company I would insist that 
my agency officers understand field and 
company costs, and as an agency officer, 
I would 
learn about them.” 


plead for the opportunity to 





J.G. Parker Talk 


(Continued from Page 4) 


pany were written by hand and the won- 


derfully efficient office machines which 
we now take for granted were hardly 
even dreamed of. The life insurance 


business is one which involves the tabu- 
lation and recording of an almost endless 
number of individually small items. 
example, millions of premium collections 
must be recorded 


I< yr 


each year and_ the 


number of interest and 


tions to be made 


reserve calcula- 
annually is 


In other words, 


likewise 
legion. the very 
ot the business lends itself 


nature 
to the use of 
mechanical equipment.” 

In his review of important develop- 
ments in the life insurance field during 
the past 00 years, Mr. Parker cited the 
wide selection of plans now available to 
the insuring public as compared with the 
more limited number available then and 
the many privileges contained in the 
modern policy. He said that the pioneer- 
ing of non-medical insurance by the 
companies operating in Canada over 30 
years ago had proved so successful that 
it has now been adopted generally 
throughout this continent. Another great 
development, he said, was the growth of 
the group method of insuring lives, and 
the protection provided by the group 
method against the impact of hospital, 
surgical and medical expenses and pro- 
viding for the payment of a weekly al- 
lowance during extended absence from 
work due to illness. 

The speaker indicated how continued 
improvement and experimentation by in- 
dividual companies within the business 
had made the benefits of life insurance 
available to an ever-widening number of 
Canadians, 





that have made it possible for the busi- 
ness to develop in a way that is its own 
best guarantee that it will continue to 
enjoy public confidence and prosperity as 
a private enterprise for a very long time 


” 


to come. 


A] oe @ e 
Security Valuation 
Page 1) 
December 31, 1953 of 
bonds in the 1% maximum reserve class 
on December 31, 1953. 

“3. Plus 1% of statement 
on December 31, 


(Continued from 


asset) value on 


(admitted 
asset) value 1953 of 
bonds in the 20% maximum reserve class 
on December 31, 1953. 

“4. Plus 100% of net 
in 1953 (realized and unrealized) 
or minus 50% 
in 1953 (realized and unrealized) 
line 1 of 


capital gains on 
bonds 
of net capital losses on 
bonds 
as reported in Column 6 at 
Exhibit 4 of the 1953 annual statement; 
provided however, that no such deduc- 
tion on account of net capital losses in 
1953 shall be made if it reduce 
the total Mandatory Security Valuation 
Reserve (Bonds) below the sum of 1% 
of the statement (admitted asset) value 
at December 31, 1953 of all bonds in the 
1% maximum reserve class plus 20% of 
the December 31, 1953 statement (ad- 
mitted asset) value of all bonds in the 
20% maximum reserve and pro- 
further that the total of the 
amount of increase in the statement 
value at December 31, 1953 over market 
value on December 31, 1952 on individual 
bonds which are deemed to be amortizable 
at December 31, 1953 by reason of pass- 
ing Test No. 2 of the Valuation Stand- 
ards for Corporate Bonds as hereinbefore 


would 


class; 
vided 


set forth, shall be added to the security 
valuation reserve at the end of 1953 
without diminution because of capital 
losses either in connection with bonds 
in this category which have a lower 
statement value at December 31, 1953 


than at December 31, 1952, or in connec- 
tion with other classes of bonds. 

“Upon attainment of the maximum 
Mandatory Security Valuation Reserve 
(Bonds), the reserve may be used to 
absorb 100% of net capital losses on 
bonds in any subsequent year, except 
that in no event shall the Mandatory 
Security Valuation Reserve (Bonds) be 
reduced below 20% of the statement (ad- 
mitted asset) value of bonds carried at 
amortied values by reason of passing 
Test No. 2 of the Valuation Standards 
for Corporate Bonds.” 

The reserve section on stocks reads: 

“1. Mandatory Security Valuation Re- 


serve (Stocks) as of December 31, 
1952 (if positive amount; otherwise use 
zero). 


“2. Plus 1% of 
asset) value of all 
31, 1953: 

“3. Plus net capital gains on stocks in 
1953 (realized and unrealized) or minus 
net capital losses on stocks in ged 
(realized and unrealized) as reported i 
Column 6 at line 2 of Exhibit 4 in he 
1953 Annual Statement.” 

Members of the Subcommittee which 
has been carrying on this work are: 
W. Ellery Allyn, Connecticut, chairman; 
Warren N. Gaffney, New Jersey; Alfred 
J. Bohlinger, New York; Edmund _ S. 
Cogswell, Ma sachusetts. Superintendent 

3ohlinger is chairman of the Committee 
on Valuation of Securities. 


Mutual, N. Y., April Leaders 

The New York (Myer) agency of Mu- 
tual Life of New York led all the com- 
pany *s agencies throughout the country 


(admitted 
December 


statement 
stocks on 








in both volume of insurance sold ae 
number of policies sold during April, i 
was announced by Stanton G. Hale, vice 


president for sales. The agency is man- 
aged by Richard E. Myer, CLU. 

oy Boston agency, managed by Le- 
land T. Waggoner, CLU, was second in 
ae and Grand Rapids, managed by 
Charles E. Brown, held second place in 
policies sold during the month. 

The Chicago (Persons) agency, man 
aged by Henry W. Persons, ranked 
third in volume, and San Diego, man: ged 
by Kay R. Hodgkinson, was third in 
policies sold. 
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Halifax Branch Manager 





F. W. SCHUMANN 


Manufacturers Life has announced that 
EF. W. Schumann, 
Okanagan Valley, Vancouver branch of- 
fice, has been appointed branch man- 
ager, Halifax. Mr. 


ment fills the vacancy 


formerly supervisor 


Schumann’s appoint- 
caused by the 


death of former Halifax Branch Man- 
ager F. H. Goucher. 
Mr. Schumann, a native of Saskat- 


has been associated with Manu- 
1935. An outstand- 
appeared on the 


chewan, 
facturers Life since 
ing producer, he has 
company’s personal honor roll 116 con- 
times. His ability as a super- 
Vancouver 


secutive 


visor for the branch oftice 
has contributed to the 


made in the 


progress the 


branch has past several 
years 


Iowa State Assn. Elects 


Fred Haskins, Des Moines general 
agent, John Hancock, was elected presi- 
dent of the Iowa State Association of 
Life Underwriters at the recent annual 
convention held in Des Moines. He suc- 
ceeds Ray L. Short, Cedar Rapids. 

Harry Livingston, Mutual Life of N. 
Y., Marshalltown, was named as _ vice 
president, and Roland K. Manbeck, 
Massachusetts Mutual, Des Moines, was 
selected as secretary-treasurer. 

Regional vice presidents named were: 
Don Repass, Minnesota Mutual, Water- 
loo; Harry McAllister, Central Life, At- 
lantic; Lyle Payne, Lincoln National, 
Des Moines; Morton Greenstone, Aetna, 
Sioux City; and George B. Aikins, Provi- 
dent Mutual, Davenport. 

The group voted to continue holding 
the annual meetings in Des Moines al- 
though the executive board was given the 
authority to accept an invitation from 
any of the other local associations. 

The group took action to encourage 
a state general agents’ and managers’ 
association with the new officers in- 
structed to meet with the officers of the 
various local general agents and manager 
organizations and aid them in setting up 
a state organization. 

It was announced that the state asso- 
ciation would hold its annual leadership 
training school for the new officers of 
the local associations on June 29 at the 
Savery Hotel in Des Moines. 

National President David B. Fluegel- 
man, New York, was one of the speakers 
for the annual sales congress held in 
connection with the annual meeting. 
Over 400 persons attended the one-day 
sales congress. 


MADE ACTING MANAGER 
Jack W. Hoar, formerly an agent for 
Occidental Life of California, has been 
appointed acting manager of the com- 
pany’s branch office in Louisville. 


D. of C. Assn. Officers 
Louis J. CEU, last 
was elected president of the District of 


Grayson, week 
Columbia Life Underwriters Association. 
C. Carney Smith, CLU, became first vice 
president. J. Hicks Baldwin, CLU was 
named second vice president. 

Mr. Grayson has been an agent with 
Travelers since 1932, and has ranked with 
the top 25 leaders of his company in each 
year, and in each of the past four years 
he has ranked in the 

Mr. Baldwin is a general agent for 
New England Mutual Life 
in the life 


top five. 


and has been 
insurance business for 26 
years. He is a 
General 


past president of the 
Agents and Managers 
tion, Chartered Life 
president of the D.C. 
Trust Council. 

Mr. Smith is a general agent for Mu- 
tual Benefit Life, and has moved up to 
his present DCLUA post from secretary- 
treasurer, member of the board of di- 
rectors and second vice president. 

Elected to the board of directors were 
Aetna agent Merrill G, Beede, CLU; 
Acacia district manager James A. Thom- 
son; and Equitable of Iowa general 


Associa- 
Underwriters, and 
Life Insurance and 


agent DeWitt Zook. 


Nelson Appointed BMA. 


Manager at Minneapolis 


Herbert Nelson, 
was Commissioner of Insurance for the 


who until recently 


State of Minnesota, has assumed the re- 
sponsibilities as manager of the Minne- 


apolis branch office of Business Men’s 
Assurance. é ' 
Mr. Nelson originally became associ- 


ated with the BMA in 1944 when the 
company first opened ue offices in Min 
neapolis. In May, 1951, Governor Luther 
W. Youngdahl appointed him Commis- 
sioner of Insurance for Minnesota. 

Throughout his insurance career Mr. 
Nelson has been active in insurance 
associations. He is past president of the 
Twin City Accident and Health Club, 
an active committee member of the Min- 
neapolis Life Underwriters Association 
and also the Minnesota State Life Un- 
derwriters Association. 

Prior to his appointment as Commis- 
sioner of Insurance, he also devoted 
considerable time to civic activities in 
Minneapolis. 

in addition to his insurance and civic 
activities, Mr. Nelson was runner-up in 
the 1944 Republican state primary for 
nomination as Lieutenant Governor, win- 
ning second place in a field of ten candi- 
dates. 








Where can Brokers 
and Surplus Writers 
get Individualized 
Underwriting ? 





Pos 


At Postal Life, of course! Our Ex- 
ecutives say, “We believe in handling each 
case on its individual merits — on its cur- 


rent status.” 


Our General Agents, Brokers and 
Surplus Writers — over 1400 of them — 
have greater confidence when they call on 
clients because they know we want to back 
up their sales. Worth looking into? You 


bet! 


General Agency and Brokerage Manager 
opportunities in New York and Connecticut. 


Contact our Agency Department! 








“Postal’s good to Brokers” 


POSTAL LIFE INSURANCE COMPANY 


511 Fifth Avenue, New 


York 17, New York 


GEORGE KOLODNY, President 
ONE OF THE FASTEST GROWING LIFE INSURANCE COMPANIES IN AMERICA 
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WALTER R. 


PITTMAN 
Walter 


general 
Massachusetts 


R. Pittman has been named 
Dayton, O., for the 


Protective 


agent at 
\ssociation, 
{ne., and the Paul Revere Life. He suc- 
ceeds Albert W. Craft, 


to devote his full time to personal sales 


who has resigned 


Mr. Pittman entered the business with 
the Worcester, Mass., 
tober, 1949, as a special 
son, Mich., 


sales record. 


companies in Oc 
agent in Jack 
and compiled an outstanding 
World War II, he at 
tended Indiana University and Michigan 
State College. A track star at the Uni 
versity, he was a member of the Big 
Nine and the Big 
10 Cross-County Championship teams 


A veteran of 


(Indiana schools only) 


E. W. Hughes Resigns; 
Succeeded by Son 


E. William Hughes, general 
Massachusetts Mutual Life at Jackson, 
1949 and a veteran of 35 


experience in the 


agent for 


Miss., since 
years’ insurance field, 
will relinquish his management duties on 


June 1 and will become general agent 


emeritus. He will continue to be associ 
ated with the agency and will engage in 
personal production. 

To succeed him, the company has ap 
pointed his son, E. William Hughes, IJr., 
Young 


associated with his father since 1947 with 


as manager. Hughes has been 
the exception of a 19-months’ term of 
service in the Army during 1951-52. 

A native of Rochester, N. » & he was 
graduated from Princeton University in 
1947, During World War II he served in 
the Military Intelligence in the South 
Pacific, the Philippine Islands and Ja 
pan and for a period was attached to 
General Douglas MacArthur’s headquar- 
ters as a Chinese interpreter. In 1949 he 
was graduated from the Life Insurance 
Marketing Institute at Purdue Univer 
sity. 


Bankers of Ia. Production 


New business issued and paid-for in 
Bankers Life of Des Moines for the 
month of April totaled $17,150,220. Ordi- 
nary insurance accounted for $12,423,763 
and Group insurance $4,726,457. 

Volume for the first four months of 
1953 totaled $63,111,753 of which $3,- 
968,390 was for Ordinary and $19,143,- 
363 was Group. 

Life insurance in force reached the 
new high of $1,837,939,761. Ordinary in 
force now stands at $1,394,170,902 and 
Group at $443,768,859 
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100 ca- 
State 
Regional 


Skytop, Pa—With more than 
reer underwriters in 
Mutual Life, held its 
Conference at Skytop Lodge in Pennsyl- 
vania’s May 13-15. 
Speeches and discussions by home office 
were 


attendance, 
Eastern 


Pocono Mountains, 


specialists and leading fieldmen 


built around the theme “Planning for 
Greater Success.” 

Following greetings from Louis A. 
Cerf, Jr., general agent, New York, and 


awards were 
Stafford, of 


President H. Ladd Plumley, 


presented to Frankland F. 


New York, and Harry A. Hyman, of 
Brooklyn, for placing in excess of one 
million dollars of business with State 


Mutual during 1952. The announcement 


of two new policies soon to become 
available Preferred Protector and Ju- 
venile Thrift Builder—by Second Vice 
President Charles F. Harris was the 


highlight of the afternoon program. The 


evening banquet honored President 
Plumley on his birthday. 

Edward T. Peterson, Buffalo, former 
professional basketball star, cited case 
examples of how “Community Activities 
Bring Results.” Negeri M. Corbett, Jr., 
CLU, Pittsburg told how “Prestige 
Building peice After the Sale.” 

Dr. Francis P. Bicknell, associate 
medical director, pointed out how the 
fieldmen can help the home office medical 
branch give better and faster service to 
the policyholder. He stressed that State 
Mutual, the first company to permit 
non-medical privileges in large cities, 
now issues more than 98% of all sub- 
mitted applications and 65% of the apps 
are issued in only three days 

Edward F. Haldeman, Pittsburgh, 
speaking on “Quality Prospects Bring 
Quality Results” gave some inside in- 
formation on how he cultivates people 
who need and can afford additional life 
insurance protection. During the panel 
on group insurance conducted by Alan R. 
Willson, secretary of the Group division ; 
Arthur A. Dunn, and Norman Norton, 
both assistant secretaries of the Group 
division; and Donald C Day, assistant 
manager of the Group sales department, 
concrete reasons were presented to ex 
plain increased rates, more stringent un- 
derwriting rules and more firm renewal 
actions on casualty lines. It was also an- 
that a new table of maximum 
Group life insurance per- 
mitting increased coverages has been 
adopted and that liberalizations of set- 
tlement options and beneficiary arrange- 
ments are forthcoming. 


nounced 
amounts for 





This photograph of three veteran State 


se rvice, 
day educational meeting. George S. Lott 
joined State Mutual in 1915; Frank W. 


and Elmer L. Beesley (right), 


was taken on the porch of the ag fey Lodge 
(left) 
Pennell (center), of 
general agent in Syracuse, in 


Frankland F. Stafford (left), of Philadel- 
phia, and Harry A. Hyman (right), of 
Brooklyn, two of State Mutual Life As- 
surance Co.’s million dollar producers are 





shown above with President H. Ladd 
Plumley during the company’s Eastern 
Regional Conference at the Skytop 


Lodge in Pennsylvania. 


Segal, Philadelphia, told of 
his favorable experience in “Using the 
Guide to Security,” and Joseph H. 
Griffin, Richmond, used illustrated charts 
during his discussion of “How I Resell 
My Policyholders.” 

“A Business Insurance Approach” 
the subject of an interesting and infor- 
mative talk by Raymond A. McConn, 
Worcester. Two experts from the home 
office legal staff—Hugh M. MacKay, as- 
sociate counsel and Donald L. Barber, 
tax analyst—kept the audience alert as 
they alternatingly told of “Trends in 
Business Insurance.” 

Henry H. Boyer, IH, Baltimore, ex- 
plained how a young career underwriter 
operates in a rural district by _ telling 
about “A Day in Harford County.” Even 
though Harry A. Hyman, Brooklyn, 
placed more than a million dollars of 
business in his first year of selling, he 
outlined “How I Plan to Do a Better 
Job in 1953.” 
~ By the use of charts and = graphs 
Charles W. Earnshaw, CLU, training di- 
rector, reported on the company’s imme- 
diate plans to step up its “Pension Trust 
Development.” Wallace N. Rose, Spring- 
field, Mass., related his personal experi- 


Norman 


Was 





Mutual Life fieldmen representing 91 years’ 


during the company’s three- 
, general agent emeritus in Dayton, 
New York, in 1928; 
1925. 





ences during his speech on “It’s the Close 
that Counts,” and Elmer L. Beesley, gen- 
eral agent Syracuse, wound up the meet- 
ing with a truly inspirational review en- 
titled “Over a Quarter of a Century in 
Retrospect.” 

Joe B. Long, superintendent of agen- 
cies; John R. Fitzpatrick, CLU; and 
George Paul Smith, CLU, presided dur- 
ing the different sessions and kept the 
program moving at a sparkling pace. 


Connecticut Mutual Life’s 
Loan to Trinity College 


The Connecticut Mutual has made a 
loan of $750,000 to Trinity College, Hart- 
ford, largely for the construction of a 
new dormitory to be completed this fall. 
The loan will run serially from 1954 to 
1973 yielding 4% interest. Constructed of 
reinforced concrete with a brick and 
limestone exterior, the dormitory will be 
four stories in heigth and will house 137 
freshmen, : 

Trinity was chartered in 1823 as Con- 
necticut’s second college. It now has an 
80-acre campus with 900 full time male 
students. This financing represents the 
first time Trinity has sought long term 
money through bonds. 

The Connecticut Mutual has more than 
$25 million invested in colleges and uni- 
versities throughout the country. 


TRAVELERS’ APPOINTMENTS 


Several Appointments in Branch Office 
Administration in Several Locations 
Made by Companies of the Group 
Several recent appointments in the 

administration have been 


branch office 


announced by the Travelers Cos. 
A. R. Richardson, who has been assis- 


tant office manager at Houston, has been 
transferred in the 
Hartford. 

W. J. Caughey, who has been an assis- 
tant office manager at New Orleans, has 
been transferred to Houston in the same 
capacity. 


W. B. Ashworth, 


same capacity to 


who has been assis- 
tant office manager, casualty, at Hous- 
ton, has been transferred to Hartford. 
He succeeds F. N. Crane, who is retiring. 

L. H. Peterson, who has been assistant 
office manager, casualty, at St. Paul, has 
been transferred to Houston in the same 
capacity. He succeeds W. B. Ashworth. 

J. J. Young, who has been an admin- 
istrative assistant at New Orleans, has 
been promoted and appointed assistant 
office manager there. 

J. E. Brooks, who has been adminis- 
trative assistant at San Francisco, has 
been appointed assistant office manager. 

F. L. Magee, who has been field under- 


writer, casualty, at Hartford, has been 
appointed senior field underwriter, same 
lines, there. 

Plessa Osborne, has been appointed 


administrative assistant at Halifax. 


Boston Mutual Increases 

President Jay R. Benton reports that 
purchases of new life insurance in the 
3oston Mutual for the first four months 
of the year were at the all time high 

$16,797,326. This was an 
more than 12% over the first four 
months of the previous record year of 
1952. 

Purchases and gains in the Ordinary 
branch of the business continue to ex- 
ceed those of the Industrial branch. In 
December of 1952 Ordinary in force 
passed the 100 million mark which was 
just double the figure in 1945 at the 
close of World War II. The average- 
size new Ordinary policy purchased in 
the company also doubled in the same 


increase of 


period. 
President Benton also reports that 
the combined total of Ordinary and 


Industrial insurance in force, which at 
the close of last year stood at $225,298,- 
339, has now reached a figure well over 
$233 million. Total admitted assets have 
now risen beyond the $45 million mark. 





San Diego Asso. Gen’! Agent 
For General American Life 


WILLIAM C. 


a 


General American Life appointed Wil- 
liam Peck as associate general agent 
in San Diego, becoming affiliated with 
the Michael Chamberlain General Agency 
which was established in 1950. 

Most of Peck’s previous 31 years in 
the life insurance 
the Reliance Life 
branch manager for 17 years. 


business were with 


where he served as 

Prior to 
his transfer to San Diego four years ago, 
he was branch manager for Reliance in 
Chicago. This was one of the leading 
agencies of the company. 

Mr. Peck’s past experience included the 
training of new general agents, 
work in sales promotion. 
He is a graduate of the LIAMA training 
schools in agency management, a mem- 
ber of the National Association of Life 
Underwriters and is at present an officer 
of the San Diego Accident and Health 
Association. 


agents 
and extensive 


Aanengiel Club ion 


Record attendance and lively topics of 
discussion marked the spring meeting 
of the Actuarial Club of the Pacific 
States, held at the Ahwahnee in Yosemite 
National Park on May 20, 21 and 22. 

Malvin E. Davis, vice president and 
actuary, Metropolitan, Was a guest at 
the meetings, repre senting the Society of 
Actuaries. Dr. S. 3erliner, formerly 
president of a German comp: iny was also 
a guest. Other guests included Lee 
Parker, American Service 3ureau; J. H. 
King, Hooper Holmes Charles Watt, 
Retail Credit Co.; Ji urvis F arley, Mass. 
Indemnity; H. A. Winters, Lincoln Na- 
tional. 

Subjects discussed covered 
phases of Term insurance, accident and 
health, and annuities, as well as a re- 
view of the lessons learned from “Opera- 
tions Research” of World War II, and 
the application of its principles to insur- 
ance operations. President of the club, 
Gordon Bingham, actuary, Northern Life, 
presided at all actuarial sessions. 


actuarial 





Prudential Anniversaries 

During May, three managers of Penn- 
sylvania and Illinois offices in The Pru- 
dential’s district agencies organization 
celebrated their 25th and 30th anniver- 
saries with the company. 

Heading the group with 30 years of 
service apiece were Leonard M. Boorse, 
manager, Tioga district office, Philadel- 
phia, and Nelson R. Brown, manager, 
Oak Park district, Oak Park, Ill. Fred 
A. Schuler, head of the company’s 
Horseshoe Curve district, Altoona, Pa., 
completed 25 years with Prudential dur- 
ing the month. 
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New England Mutual Changes Its 
Estate Planning, Benefits Setup 


New England Mutual has reorganized 
its Benefits and Estate Planning Depart- 
ment, 
smaller groups: 
partment, 


dividing the larger unit into two 
a Benefit and Title De- 
and a Settlement Option De- 





ROBERT J. LAWTHERS 


partinent. The two units, as well as the 
existing Pension 3usiness Department, 
are under the supervision of Robert J. 





H. GRAHAM BISHOP 


Lawthers, whose title now is Director of 
Benefits and Pension Business. 

Norman S. Bickell was named manager 
of the Benefit and Title Department, and 
H. Graham Bishop became manager of 
the Settlement Option Department. At 
the same time, Thaxter P. Spencer was 
appointed manager of the Pension Busi- 
ness Department, which has had no 
formal manager since the departure of 
Miss Doris Montgomery. Miss Mary A. 
Norton, CLU, was appointed assistant 
manager of the pension department, 
while Robert Greer and John O. Corkum 
both received the title of Pension Busi- 
ness oe 

Mr. Lawthers, a nationwide authority 
on taxation and insurance trusts, began 
his insurance career as a messenger with 
the New England Mutual in 1919, He is 
a frequent speaker before life insurance 
groups, and has written a number of 
articles appearing in Taxes and_ the 
Journal of the American Society of 
Chartered Life Underwriters. 


Both Mr. Bickell and Mr. Bishop have 
a breadth of experience in their fields, 
having served in various capacities with 
the company for 25 and 28 years respec- 
tively. 


NORMAN S. BICKELL 
Mr. Spencer, 


with the Navy for three years 


THAXTER P. SPENCER 


World War II, and was recalled to active 
duty for two years in 1950. He joined 
the New England Mutual’s Pension Busi- 
ness Department in 1949, 

Miss Norton, who earned her CLU 
designation in 1951, worked in the benefit 
department before becoming a _ pension 
trust reviewer, and was appointed super- 

visor of the Pension Business Depart- 
ment in 1952, 

Mr. Greer earned his law degree from 
the University of Virginia in 1949, and 
joined the company in 1950, 

A graduate of Suffolk Law School, Mr. 
Corkum was a practicing attorney from 
1932 to 1940 and joined the New England 
Mutual in 1945, following a period with 
the Ford Motor Company and service in 
the Army. 


LIFE WOMEN TO MEET 
The League of Life Insurance Women 
will install its newly elected officers at 
a tea meeting on June 2, at 3 p.m, at 
the Waldorf-Astoria terrace. 





a graduate of Harvard 
College and Harvard Law School, served 
during 





Selection and Training Survey 


How do select and train 
their agents? The Life Insurance Agen- 
cy Management and the 
General Agents and Managers Confer- 
ence of NALU have attempted to an- 


swer this question by means of a sur- 


managers 


Association 


vey of managerial practices by 757 man- 
Ordinary and 145 
combination companies. It has long 


agers of companies 
been 
known what is advised for selection and 
training but this recent study 
what is actually done. The report has 
been published by the LIAMA of Hart- 
ford, 

The managers were asked 
about their sources for new 
More than half the Ordinary 


shows 


questions 
recruits. 
managers 


indicated that they hire men between 
25 and 34 and the combination man- 
agers tend to hire somewhat younger 
men. Among the Ordinary agencies 


49% of the new recruits are college grad- 
uates while only 19% of combination 
agents have had college education. 
Most managers find their prospective 
agents among men already employed 
They use their present staff a gre: at deal 
in recruiting new men, Thirty-eight per 
cent of the new Ordinary agents were in- 
troduced to the managers this way and 
68% of the 


combination managers met 
the new agents through their staff. 
Most managers reported they were 


considering more than one man at the 
time of the interviews. Eighty-five per 
cent of the Ordinary managers were do- 
ing so and almost half of these ectually 


contracted more than one agent. Ninety- 
five per cent of the combination man- 
agers were considering more than one 
prospect but only 34% of those actually 
contracted another agent at that time. 

The managers were asked questions 
about how they conducted their inter- 


Equitable of Iowa Gains 


Record gains during the first four 
months of 1953 were reported by F. W. 


Hubbell, 


lowa to the company’s board of trustees 


president of Equitable Life of 


at its spring meeting at the home office 


in Des Moines on May 22. 

Paid production of new life insurance 
during the first four months amounted 
to $42,504,403, representing the greatest 


first four months in the &6-year history 
of the company. Included in this period 
was the greatest single month in com- 
pany history, March, with a total of $14,- 
284,338. These gains brought life insur- 
ance in force at the end of April to a 
new high of $1,254,297,950. At the end 


of April, assets of the company were in 
excess of $487,500,000, a gain of 
$9,500,000 since the first of the 


some 
year. 


Guarantee Mutual Meetings 
Guarantee Mutual Life recently 
sored two three-day regional spring con- 


spon- 


ferences. 

The eastern regional conference 
vened at the French Lick Springs Hotel 
in Indiana and was attended by eastern 
and midwestern agents and_= general 
agents. 

The western regional conference con- 
vened at the Mark Hopkins Hotel in 
San Francisco and was attended by rep- 
resentatives from the Rocky Mountain 
and Pacific Coast areas. 

High lights of both meetings was the 
intrecuction by P resident Rz ulph E. Kip- 
linger of the new “Five Star” agents’ 
and general agents’ contracts designed to 
reward field men for extra efforts neces- 
sary for success. 

E. L. Chambers, secretary, presided at 
each meeting. The programs featured 
field-tested sales techniques presented by 
leading members of the field organiza- 
tion who qualified for membership in 
the Agency and Leaders Clubs during 
1952. 


con- 


views with prospective agents. Almost 
half of all the managers told the pros- 
pects about the business in the first inter- 
view. Six per cent of the Ordinary man- 
agers offered the man a contract during 


the first interview while 10% of the 
combination managers did so. Almost 
half (45%) of the Ordinary agents who 
were hired scored “A” on the Aptitude 


Index . . . 85% of the managers used 
the Al as their selection test. 

In general, managers attempt to keep 
up prospective agents’ interest between 
interviews and most feel that talking to 


the prospects’ wives is important. Most 
managers (87% Ordinary and 98% Com- 
bination) check up on the prospective 


agents in other ways. In ans wer to ques 


tions about the means of financing new 
agents the Ordinary managers reported 
that three-quarters of their men were 
contracted on some financing arrange- 
ment. Twenty-five per cent received 
both salary and commission and more 
than half of the financed recruits re- 


ceived $300 or more a month. 

In answering questions about training 
f the new agents it was discovered that 
one-third of the Ordinary agents attend 
ed home of and of these more 
than half waited for at least six months 
before they did so. Forty-six per cent 
attended courses which lasted one week 
or less and 38% attended courses for two 
weeks. Of the 51% of the combination 
attended home office schools 
-thirds went within the first 


othice s¢ ~hools 


. + ‘ ] 
agents who 
almost two 


month and 81% of these attended courses 
which lasted two weeks. 

A great many of the agents, both Ordi 
nary (85%) and combination (84%), re 
ceived prefield training and about a 
quarter of them went into the field 
within a week of signing their contracts 
Most new agents are accompanied on 
their first field tra‘'ning call and in many 
eases for a number a calls thereafter. 


Dragonetti Promoted to 
Assistant General Agent 


Dominick Dragonetti, a million dollar 
producer and brokerage supervisor for 
the Arthur Milton agency of Postal Life, 


has been promoted to assistant general 
“This action,” Mr. Milton 


with contemplated plans for 


agent. said, 
“is in line 
the agency’s future expansion.” 

Mr. Dragonetti was in the life insur- 
four years before join- 
Milton in September, 1950. He 
qualified for the Postal 
Clubs, 


appointed a 


ance business for 
ing Mr. 
quickly Life’s 


Century and Honor and one year 


later was supervisor and 
qualified for the President’s club 

Last vear, Mr. Dragonetti paid for 
$1,105,983 on 190 cases—to become the 
company’s leading producer for 
the year. He has written an 
34% apps every week for over 
half years 

Still under 30, Mr 
third for the year 
Life’s leading 


second 
average ot 
two and a 


ranks 


Postal 


Dragonetti 
among the 
personal producers 


CLAIMS REPRESENTATIVE 


Appointment of an additional claims 
Kansas City 
Mutual 


Haile, Jr., just 


has been 
Life. He 


returned to 


representative in 
announced by Pacific 


is Oscar L. 


civilian life from active service with 
the Navy in Korean waters. 

According to Harry Samm, Pacific 
Mutual claims manager, rapid growth 


of the company’s insurance in force has 
increased the volume of work in the 
Kansas City claims zone office, and 
Mr. Haile will assist claims representa- 


tive J. Marshall Lockwood, who has 
supervised service to Pacific Mutual 
policyholders there for 22 years. Work- 


ing with Mr. 
R. Fraser. 


Lockwood also is Edward 
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Life Insurers Conference Annual Meeting 








Cos. Weigh SS Changes 
U. S. Chamber Wants 


SITUATION AS SEEN BY THORE 


Would It Be Better in Long Run to 
Shift Uncovered Aged to 
Federal System? 


talk Life Insurers 
its annual meeting in At- 
Thore, 
Asso- 


During a alae 
Conference at 
lantic City last week Eugene M. 
Life Insurance 
said several features 


general counsel, 


ciation of America, 
Chamber « 
States’ proposals of changes in 
par- 


f Commerce of the 


of the 
United 
the Social 
ticularly 


Act are being 
studied by the life 
company Joint Committee on Social Se- 
They 


will be 


Security 
insurance 


curity. are the questions, he said, 


which weighed before a final 


decision on the Chamber program is 
made by the companies: 

(1) Would it be better in the long run 
uncovered aged to the Fed- 


It would be a step toward 


to shift the 
eral system? 
further centralization of responsibility 
for the aged in the Federal Government. 
Without Federal might 
shirk assistance responsibility 
and demand Federal OASTI benefits 
the load. 


grants. states 
old-age 
that 
to carry 


be increased most of 


Federal Grants and Federal Liabilities 

(2) Is it 
tinue Federal 
OASIT benefit of $25 per month per indi- 


politically feasible to discon- 


grants in exchange for an 


Federal grants go as 
cent 


vidual? Presently, 


high as $35 per month. Twenty per 
assistance recipients al- 


OASI 
payments. 


of the old-age 
payments in 
These facts 


ready are receiving 
to OAA 
suggest that in working out such a shift 
Congress might go higher than $25 per 


addition 


month. This could produce an upward 


pressure on all levels of benefits under 
the OAST system. 
(3) Should the life 
a proposal that would increase current 
Federal liabilities? The total OAA pay- 
$1,488 The 


for old-age 


companies support 


ments in 1952 was million. 


Federal grants to the states 


assistance in 1952 amounted to about 


$800 million. In 
grant formula the Federal grants 
little larger, but there will be 
fewer recipients. Under the 
proposal the Federal Government would 
save $800 million by discontinuing OAA 
grants, but would assume larger OASI 
liabilities. These may be estimated as 
follows: Five million new beneficiaries 
would be added to OASI (2.2 million 
OAA recipients, 2.8 million non-working 
aged not receiving other Federal 
ernment benefits). At $25 per month the 
annual additional OASI would 


1953 due to liberalization 
in the 
will be a 
Chamber’s 


Gov- 


cost to 


be $1.5 billion. At $35 per month the 
additional annual cost would be $2.1 
billion. These figures should be reduced 


by $800 million to reflect the discontinu- 
ance of Federal grants. However, the 
additional Federal outlay would still be 
near $.7 billion at the $25 per month 
rate or $1.3 billion at the $35 rate. These 
increased liabilities are probably on the 
low side because they do not include 
OASI payments to approximate one mil- 


lion spouses. The Chamber’s proposal 
seems to ignore spouses, but undoubt- 
edly any shifting of the aged to the 


OASI system would make some provision 
for them. While the Chamber’s proposal 


would shift $2.2 million OAA recipients 
to the OAST system without a substan- 
tial increase in the cost to the Federal 


(;overnment, it also brings under OASI 
for the first time $2.8 million individuals 
who now are taking care of themselves 


New Officers Elected by 


Life Insurers Conference 
The following officers were elected at 
the annual meeting of Life Insurers Con- 


ference held in Atlantic City at Hotel 
Claridge last week: P 

J. R. Anthony, Jr. Suwannee Life, 
president; Eldon Stev enson, Jr., National 
Life & Accident, first vice president; 
Harry G. Zelle, Missouri Insurance Co., 


second vice president; O. F. Stafford, 
Pilot Life, secretary. 

Executive committee: Mr. Stafford, 
J. I. Cummings, Empire Life & Accident; 


Francis Dwyer, Progressive Life; R. 

Wetterlund, Washington National; Wil- 
liam S. Corey, Provident Indemnity; 
Guilford Dudley, Jr., Life & Casualty; 
E. L. Phillips, Jr., Gulf Life; John T. 
Acree, Jr., Lincoln Income; Dan C. Wil- 
liams, Southland Life; W. E. Wiltshire, 


Home Beneficial. 


Life Insurers Conference Cos. 


Have $33.25 Billion in Force 
Martin B. Williams, 


Life Insurers Conference, 
at the annual meeting of the Conference 
in Hotel Claridge, Atlantic City, last 
week discussed the growth of individual 
member companies. At end of 1952 the 
total premium income was more than $1 
billion with more than $33.25 billion in 
force and more than $5.25 billion of ad- 
mitted assets. Policies in force are 49.5 
million. There are 55,000 agents and al- 
most 26,000 other company employes. 

On March 1, 1953, George Mason Con- 
nell, Jr., became administrative assistant 
of the Conference, succeeding Frank K. 
Thompson who made other business con- 
nections. 

Among other things Mr. Williams 
said: “Since the first of January there 
has been a different wind blowing from 
Washington. There certainly seems to be 
less storm clouds in the business sky. 
People appear to be operating with less 
uncertainty and with a more confident 
sense of direction.” 


executive director, 
in his report 


Operate in Spirit and Letter of Anti- 
Trust Laws 

In the fall of 1951 Executive Director 
Williams established contact with Man- 
uel M. Gorman, assistant general coun- 
el, Life Insurance Association of Amer- 
ica and requested that he make a full 
study of the history, activities and func- 
tions of the Life Insurers Conference. 
The purpose of this study was to ascer- 
tain if, as an organization, we had been 
or are operating within legal areas not 
conflicting with the anti-trust laws,” said 
Mr. Williams. “Such studies have been 
completed by other trade associations in 
our industry and have contained worth- 


while suggestions, recommendations and 
sometimes amendments as guide posts 
for the future. All files, records, pro- 


placed at Mr. Gorman’s 
study was completed, 
including a full inspection of the office 
during May of last year. Mr. Gorman 
gave his opinion that the operations of 
the Conference do not conflict with the 
anti-trust laws in letter or spirit.” 


ceedings were 
disposal and the 





with no assistance from the states or 
the Federal Government. 

“Since there is so much public misun- 
derstanding regarding the nature of our 
Social Security system, major changes 
will be difficult to accomplish,” said Mr. 
Thore. “Many people believe that they 
have been paying for insurance and have 
a vested right in the current scale of 
benefits. Under this misconception they 
believe the trust fund represents the 
accumulations of their contributions and 
will assure the payment of future bene- 
fits. The system is looked upon as one 
in which participants have benefit rights 
which Congress cannot change. To ac- 
complish sound changes in the system, 
it is important that the true nature of 
the system be understood by the public. 


Means to Cut Over-all 
Cost of Operations 


SECURITY L. AND A. PLAN 


Given by S. A. Reisenman at Life In- 
surers Conference Held in 
Atlantic City 


S. A. Risenman, vice president, Se- 
curity Life and Accident, told Life In- 
surers Conference at its annual meeting 
in Atlantic City last week what that 
company has done in exploring various 
ways and means for reducing its over-all 
cost of operation. Like other small com- 
panies it has recognized the need for a 
cost accounting system. 

In designing a system the Security L. 
and A. has carefully considered the addi- 
tional expense, flexibility for making 
various reports to management and the 
types of reports that will best serve 
management with the least amount of 
personal effort on the part of its top ex- 
ecutives. It is a fact that a cost system 
can become so detailed that the expenses 
involved in accumulating the information 
would out-weigh any resulting benefit. 

“For example,” he said, “it would not 
be wise for us to measure the cost of 
endowments, since 
How- 
and larger company may 


handling matured 
only 19 policies matured in 1952. 
ever, an older 
well be justified, since they may have a 
department set up for handling matured 
endowments. There are many other ex- 
amples this Wherever 
this condition has occurred in our com- 
pany we have combined the smaller func- 
one. Thus, we have 
endowments in 
It has been diffi- 


similar to one. 


tions into a larger 


included matured our 


termination function. 


cult to apportion expenses by line of 
business for annual statement purposes, 
or give management any intelligent fig- 
ures regarding expenses by line of busi- 
ness. 

Tells Story of Top Management 


3y establishing a cost system we can 
break down our expenses to a unit cost 
basis according to functions, and thereby 
know if it is costing us more or less to 
handle the same volume of business for 
given period of time. A set of reports 
will be prepared each quarter and dis- 
tributed to all officers, department heads, 
division managers. 

Our report is designed to tell the story 
of top management, using a minimum 
number of figures to present intelligently 
the picture. The report consists of six 
main breakdowns which we have named 
“Main Class.” These breakdowns are as 
follows: new business, old business, in- 
vestments, general insurance mainte- 
nance, taxes and general corporation 
expenses. 


Life Office Management Panel, 


Life Insurers Conference 


Current trends in life office manage- 
ment were discussed at a panel of the 
Life Insurers Conference held in Hotel 
Claridge, Atlantic City, last week. 
Moderator was Frank L. Rowland, man- 
aging director, Life Office Management 
Association. Members of the panel were 
these: 

Herbert Rhoades, 
dent, “et Life. 

S. A. Riseman, vice president, Security 
Life and Accident. 

Adolph D. Cohn, 
Life of America. 

Gilbert C. Clark, executive vice presi- 
dent, Equitable Life of District of 
Columbia. 


third vice presi- 


vice president, Sun 














EMPIRE 


LIFE AND ACCIDENT 
INSURANCE COMPANY 


A Forty-Four Year Old 
Capital Stock Company 


INDIANAPOLIS, INDIANA 


Makes All Promotions from its 
Own Personnel. 


lts Employees are Protected 
under the Company's Disabil- 
ity Plan, if Disabled by Acci- 
dent or Sickness. 


Its Employees are Insured under 
Group Insurance Plan. 


Its Employees Participate in the 
Profits of the Company under 
the Savings and Profit Sharing 
Pension Fund Created by the 
Company for its Employees. 


Its Employees like us and we like 
them, all of which means a 
smooth-running Company. 


JAMES M. DRAKE, President 





























Tobias Calls Private 
Insurance Best Security 


CALLED ONLY SURE WAY TO SAVE 





Address of Retiring President of Life 
Insurers Conference; Committee to 
Study Company Problems 





In his address as president of Life In- 
surers Conference which had its annual 
meeting in Atlantic City, last week, Ash- 
ley C. Tobias, Jr., president, Palmetto 
Life, said: 

“Our present economy continues to im- 
prove the market for personal security 
through life insurance and this’ has 
played an important part in our produc- 
tion record among conference members. 
At one time there were many persons 
felt that they could save for se- 
curity and old age. There were others 
who thought that they were already ade- 
quately insured. Today, however, the 
possibility of saving has been practic: ally 
destroyed by the exorbitant cost of liv- 
ing and the steady mounting of taxes 
which now are almost confiscatory. 

“The cost of illness and of death have 
likewise increased and as a consequence 
a large majority of thinking people to- 
day have come to the realization that if 
they are to have security, it can best be 

” 
purchased in the form of life insurance, 
said Mr. Tobias. “The expanding mar- 
ket for our services is larger and more 
promising than ever before in our his- 
tory. As of March, 1953, United States 
families were 77% insured. In the West 


who 


74% of families are insured. In North 
Central, 77%; in the South, 69%; in the 


Northeast, 86%.” 

Mr. Tobias said that one thing which 
has stood out in the progress and growth 
of the conference has been its strong 
opposition as an 


(Continued on Page 14) 
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National L. & A. Advances Financial Staff 


National Life and Accident of Nash- 
ville announced a number of executive 
advancements involving its financial and 
investment departments. 


G. D. Brooks, formerly vice president 





G. D. Brooks 


and manager of the Investment Depart- 
ment, was named vice president and 
treasurer. In the latter capacity, he suc- 
ceeds the late Horace T. Polk whose 
death occurred recently. In becoming 
treasurer, Mr. Brooks will also continue 





H. B. Gibbs 


to have general supervision over invest- 
ments. 

William C. Weaver, Jr., formerly as- 
sistant vice president, was made _ vice 
president and manager of the Real Es- 
tate and Mortgage Loan Department. 

Edward C. Webb, formerly assistant 
vice president, was made vice president 
and manager of the Bond Department. 


H. B. Gibbs, formerly assistant vice 
president, was made assistant vice presi- 
dent and assistant manager of the Real 


Estate and Mortgage Loan Department. 
Frank B. Emmerling, formerly as- 
sistant treasurer, was made assistant 
vice president. 
Robert D. Waller, formerly statistician, 
was made comptroller. 


Careers of Those Promoted 


Mr. Brooks has been associated with 
the National Life since 1931. After at- 
tending Vanderbilt, he was connected 
with Caldwell and Co. and later with 
the Thi National Bank before joining 
the insurance company. In 1934, he be- 
came assistant treasurer in the Invest- 
ment Department and was made man- 
ager of that Department in 1939. He 
became vice president and manager of 
Investments in August, 1950. From 1942 
to 1945, Mr. Brooks served as an officer 
in the U. S. Naval Reserve, receiving a 
citation and commendation ribbon from 
the Secretary of the Navy for his service. 
Mr. Brooks is a Presbyterian, a trustee 
of George Peabody College, director of 
the Tennessee Children’s Home Society, 
member of the Investment Research 
Committee of the Life Insurance Asso- 
ciation of America, and a member of the 


board of governors of the Mortgage 
Bankers Association. He is a member 
of Sigma Nu fraternity, Bell Meade 


Country Club and Nashville Chamber of 
Commerce. 

A native of Nashville, Mr. Weaver at- 
tended Vanderbilt where he was a mem- 
ber of Phi Delta Theta fraternity. Until 
1940, he was associated with McWhorter, 
Weaver and Co. of Nashville, first as 
manager of its Appliance Division and 
later as treasurer, president and chair- 
man of the board. He joined National 
Life in July, 1940, as a loan supervisor 
in the Mortgage Loan Division of the 
Investment Department. In 1947, he was 


William C. Weaver, Jr. 


Frank B. Emmerling 


advanced to assistant manager of mort- 
gage loans and became an assistant vice 
president in 1950. He is a member of the 
board of stewards of West End Metho- 
dist Church, a member of the board of 
governors of Nashville Chamber of Com- 





Edward C. Webb 


merce, is active in the affairs of the 
Boy Scouts and is a member of Belle 
Meade, Cumberland and Colemere Clubs, 
and the Mayor’s Airport Development 
Committee. He is active in the Middle 
Tennessee Hart Association and is past 





Robert D. Waller 


President of the Fathers’ Club of Parmer 
School. 

Mr. Webb has been associated with 
the National Life since 1933, when he 
joined the company’s Actuarial Depart- 
ment. Prior to that, he had been in the 
investment business with the Fourth and 
First National Co. of Nashville. A native 
of Nashville, he graduated at Vanderbilt 
in 1925. In 1938, Mr. Webb was trans- 
ferred to the Investment Department 
where the following year he was made 
statistician, and in 1947 was named as- 
sistant manager of the Bond Division of 
the Investment Department. He was 
made assistant vice president in August, 
1950. He is chairman of the board of 


the Mary Lou’ Flournoy Crockett 
Foundation which provides _ financial 
grants to worthy boys in Middle Ten- 
nessee for educational purposes. He is a 
member of the Phi Delta Theta 
fraternity. 

Mr. Gibbs began his business career 


with National Life in 1921, starting as a 
file clerk in the Industrial Department. 
He is a graduate of Montgomery B 1l 
Academy. He was transferred to the 
Investment Department in 1923 and 
served in numerous capacities of increas- 
ing responsibility until he was made ioan 
supervisor in 1939. In 1947, he was ad- 
vanced to assistant manager of the 
Mortgage Loan Division and in August, 
1950, he became assistant vice president. 
Mr. Gibbs is a member of Belmont 
Methodist Church. He is active in the 
affairs of the Mortgage Bankers Asso- 
ciation and currently serves on its com- 
mittee on FHA Loans. Previously, he 
has served on MBA committees on GI 
Loans and on Loan Servicing. 

Mr. Emmerling has been assistant 
treasurer of National Life since Febru- 


ary, 1947, after having joined the com- 
pany in 1941 as home office cashier. 
Prior to that, he had been connected 


with Caldwell and Co. for several years, 
with Thomas W. Wrenne and Co. where 
he was assistant cashier, and with the 
Home Owners Loan Corp. of which he 
was disbursing officer and later state 
manager. He was in Vanderbilt at the 
outbreak of World War I. He was 
chosen as one of a group of Vanderbilt 
students who were assigned to Officers 
Candidate School at Camp Zachary 


Practising Law Institute’s 
Estate Planning Program 


Estate planning for maximum 
and business with 
tax consequences, 
tensively in a five-day 
July 27 at the Hotel Statler, New York 
City. Use of life trusts and 
powers of appointment will be analyzed, 
as well as t 


family 
minimum 
will be explored in- 
meeting starting 


security, 


insurance, 


income, estate and gift tax 


factors of various plans and arrange- 
ments. 

[he program in estate planning and 
administration is 


Practising Law 


announced by the 
Institute of New York 
City as part of its 12th annual summer 
session. Attorneys, trust officers and in- 
surance men from all parts of the United 
States will attend. 

A panel of attorneys, each an expert 
in his field, will discuss gifts vs. testa- 
mentary distribution, how to plan for dis- 
position of business interests, when a 
testamentary trust is more advantageous 
than a legacy, and under what circum- 
stances powers of appointment should be 
utilized. 

Many uses of life insurance in the 
estate plan will be featured in the pro- 
gram. These include funding business in- 
terests, buy and sell agreements, income 
tax provisions for beneficiary clauses and 
transfers of policies, and special estate 
tax arrangements. 

Further discussion 
deductions, split gifts, selection of 
fiduciaries and duties of fiduciaries in 
administering estates, and estate and gift 
tax practice before the Bureau of In- 
ternal Revenue, the Tax Court and ap- 
pellate courts. 

Joseph Trachtman, author of the In- 
stitute’s monograph, “Estate P lanning,” 
will open the five-day sessions with sug- 
gestions on estate planning methods. 
tlmer Lee Fingar, chief clerk of the 
Surrogate’s Court, Westchester County, 
New York, will advise on drafting prob- 
lems in connection with wills and trusts. 
Other speakers include Earl S. Mac- 
Neill, vice president, Irving Trust Co.: 
George Craven, of _Philadelphia, author 
of “The Gift T ax”; George G. 


Blatt- 
machr, co-author of “Accounting Periods 


topics are marital 


and Accounting Methods”; and New 
York attorneys Leo A. Diamond, John 
L. Gray, Jr., Bertram Harnett, Harold 


A. Westcott and 
Details of this 


Milton Young. 

and other programs 
in the Institute’s 1953 summer session 
will be forwarded upon request. In- 
quiries should be ad eg to the Prac- 


tising Law Institute, 57 William Street, 
New York. 
TRANSFER C. J. WILLIAMS 


Expanding its home office claims staff 
to keep pace with the demands of its 
rapidly growing business, Pacific Mutual 
Life has brought to Los Angeles Carl 
J. Williams, formerly claims representa- 
tive in Atlanta, Ga. The transfer 
announced by Harry Samm, Pacific 
tual claims manager. 

Mr. Williams is a native of Alabama 
and began his association with Pacific 
Mutual as cashier in the company’s gen- 
eral agency at Tuscaloosa. 

Marshall Duncan continues as claims 
representative in charge at Atlanta. 


was 


Mu- 





Taylor. Mr. Emmerling is a member of 
the Board of Deacons of Vine Street 
Christian Church. 

Mr. Waller attended Peabody and 
Vanderbilt and joined the National Life 
in 1927. Having specialized in accounting 
in school and college, he has devoted his 
entire career to that work, having 
started as an accountant in the Industrial 
Accounting Division, and moved on from 
there into a number of similar fields. 
In 1942, he was named statistician of the 
company. He holds the designation as 
a Fellow in Life Insurance Accounting 
conveyed by the Life Office Manage- 
ment Association, following a number of 
years of special study. 





Named LIAMA Consultant 


STANFORD Y. SMITH 


Stanford Y. Smith is now a consultant 
in the company relations division of Life 


Insurance Agency Management Associa- 
tion, announces Charles J. Zimmerman, 
CLU, managing director. He was for- 


merly manager of the Memphis district 
for the Liberty National. 


A graduate of the University of Ala- 
bama, Mr. Smith entered the life insur- 
ance business in 1940. In 1941 he began 


five years of service in the Navy as a 
fighter pilot. Upon his return to civilian 
life Mr. Smith joined the Liberty Na- 
tional. 


Mr. Smith is a graduate of one’ of ‘the 
1949 LIAMA Schools in Agency Manage- 
ment. He.has been active in NALU. 


New Book on Investments of 
Funds by Life Companies 


Under the auspices of the S.S. Hueb- 
ner Foundation for Insurance Education, 
“Investment of Life Insurance 
Funds,” has been published by Univer- 
sity of Pennsylvania Press. It is a vol- 
ume of lectures compiled and edited by 
Dr. David McCahan, executive director 
of the Foundation. Introduction to the 
volume is written by Dr. McCahan. 
Titles of chapters and those who wrote 
these lectures follow: 

Demand for Capital 
S. Kuznets, professor 
Statistics, Wharton 


a be Ti k, 


Factors in the 
Funds, by Simon 
of Economics and 
School. 

The Supply of Saving, by Raymond 
W. Goldsmith, director, saving study, 
Life Insurance Association of America. 

Management of the Life Insurance In- 
vestment Portfolio, by Robert B. Patrick, 
financial vice president, Bankers Life Co. 
Willis J. 
Wharton 


Government Securities, by 
Winn, Department of Finance, 
School. 

Real Estate Mortgages, by Douglas 
Meredith, executive vice president, and 
chairman, committee on finance, Na- 
tional Life of Vermont. 
Debt, by Arnold R. La 


Corporate 


Force, second vice president, Metropoli- 
tan Life. 

Real Estate and Other Property, by 
John G. Jewett, vice president, The ia 
dential. 

Preferred and Common Stocks, by G 
Wright Hoffman, professor of Insurance 
and Marketing, Wharton School 

The Valuation of Assets, by Sherwin 
C. Badger, financial vice president, New 


England Mutual. 

The Influence of Government, by 
James J. O’Leary, director of investment 
research, Life Insurance Association of 
America 

\ Century of Life Insurance Portfolio 
Management, by George T. Conklin, Jr., 
second vice president, the Guardian Life. 
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More Companies Going on 


Commission System Basis 
At the annual meeting of Life In- 
surers Conference in Atlantic City last 
week the final session was an executive 
forum which discussed company man- 
agement. Subjects covered were agents 
recruiting and selection, agents turnover, 
training and compensation, staff man- 
agers training, conservation, location of 
district offices and field paper work. 
Moderator was Eldon Stevenson, Jr., 
president, National Life and Accident. 
Consensus of opinion was that there is 
a trend towards the commissions type 
of compensation, more companies adopt- 
ing that compensation procedure instead 
of the time system. 


A. C. Tobias, Jr. 


(Continued from Page 12) 





proselyting of agents and employes, as 
well as even the appearance of a twisting 
of business. “And if this conference does 
not continue to adhere to that principle, 
it will be turning its back on those men 
who throughout the early history of the 
conference and subsequently regarded 
that principle with a fervor amounting 
almost to a religious pledge,” he said. 
“Much has been done to erase this 
stigma from our business and the temp- 
tation has not been easy to resist. But 
it has been shocking to me to hear re- 
ports quite recently that manpower 
shortages coupled with lush markets have 
lead companies which formerly frowned 
on such pre actices to give way to tempta- 
tion. It is my sincere hope that the re- 
ports of this phase of wrong doing are 


without foundation, or at least, if they 
are sound, the activities will be short- 
lived. The temptation is strong to reach 


out and get a man from any source that 


may be available.” 
Committee Studying Individual Company 
Problems 


At the meeting of the conference’s ex- 
ecutive committee held in New York last 
December the executive director submit- 
ted his report. Six topics were presented 
They were these: 

increased to meet re- 
statistical data, technical 


for discussion. 

Should the staff be 
quests and needs for 
advices, etc. 

How can we provide or make available 
training programs and materials to the 
company ? 

Where does the large company 
the benefits of multiple- association 
fit into this picture? 

Are smaller companies contributing their equi- 
table share or according to their ability to pay? 
It is they who need and make the most requests 
for our service. Are our minimum dues too low? 

Is leaving a small and growimg company with- 
out the tried tools and experience of the trade 
operating in the best interest of all the business? 

How far can we go in a three-day annual 
meeting to meet some of these needs, still 
produce a program of interest to all? 


agents’ 
smaller 


which enjoys 
memberships 


and 


Bascom Baynes, Chairman 


The president was instructed to ap- 
point a committee to study the proposals 
presented by the executive director and 
to make a report at the proper time. It 
is my opinion that this committee and 
the work which will devolve upon it is 
going to be of tremendous importance to 
the future health and growth of the con- 


ference. This is the personnel of the 
committee: 
3ascom 3aynes, chairman; Edwin 


Wetterlund, I. M. 
Zelle. 


Craig, Ray Sheffield, 


Jr., and Harry 


R. Clarke Bisbee Named 


Mutual Trust Life, 
nounced the appointment 


Chicago, has an- 
of R. Clarke 


3isbee as manager for the Southside 
agency. This is one of the company’s 
newer agencies. 

Mr. Bisbee has been in the life insur- 


for seven years and was 
associated with Great-West Life during 
the major portion of his insurance career. 
A native Chicagoan, he has served on 
numerous committees in various capaci- 
ties for the Chicago Association of Life 
Underwriters, and is a graduate of the 
Life Underwriters Training Council 
course. 


ance business 


Oppose Doubling Up 
Veterans’ Benefits 


BILLS NOW BEFORE CONGRESS 
LIAA and ALC Made Statement Before 


House Committee on Veterans’ 


Affairs 


Washington—A statement setting forth 
the position of the American Life Con- 





vention and the Life Insurance Assccia- 
tion of America that National Scrvice 
Life Insurance for members of the 


Armed Forces should not be superim- 
posed on the benefits for servicemen un- 
der the Government’s gratuitous indem- 
nity law enacted in 1951 has been pre- 


sented to the Insurance Subcommittee of 


the House Committee on Veterans Af- 
fairs by the two organizations. 
Various servicemen’s insurance bills 


were being considered by the committee 
last week. Among those bills were sev- 
eral to restore to veterans of World War 
I and II the right to take out USGLI 
and NSLI which had 
the passage of the Insurance Act of 1951. 

Also, one of the proposed new legisla- 
tive bills payment of 
both the gratuitous indemnity of $10,000 
NSLI or 


been ended with 


would authorize 


and the full amount of any 
USGLI still in force. Thus, under 
which the serviceman has not elected 


Waiver of premiums as authorized in the 
1951 law The 1951 law provides an “off- 
set” for payment of the gratuitous in- 
demnity of $10,000 to the extent that a 
serviceman recalled to active duty is cov- 
ered by previously issued NSLI or 
USGLI . still in force. Thus, under 
present law, a combination of the gratui- 
tous indemnity and servicemen’s life in- 
surance cannot exceed $10,000. 


Insurance Only for Physically Disabled 


The ALC and LIAA statement pointed 
out that in their joint testimony two 
years ago, they stated that the gratuitous 
indemnity might eventually come to be 
regarded as a basic right of servicemen, 
upon which benefits under NSLI or 
USGLI might later be superimposed. 

“On this issue, the American Life 
Convention and the Life Insurance As- 
sociation of America reaffirm the posi- 
tion that there should not be this dupli- 
cation of benefits,” their statement filed 
with the Veterans Affairs Committee de- 
clares. “What was accepted as a sub- 
stitute benefit in 1951 should not be made 
the basis of an additional benefit in 1953. 
If National Service Life Insurance is to 
be reestablished, this should be done as 
a replacement of the gratuity just as in 
1951 the gratuity was to be a replace- 
ment of National Service Life Insurance. 

“The Government should not provide 
life insurance coverage for a discharged 
serviceman whose physical insurability 
has not been impaired while in service,” 
the joint ALC and LIAA statement says. 
“Private insurance companies are in a 
position to meet all of the insurance re- 
quirements of these men. Government 
insurance for these men can only be 
viewed as a subsidy. While no opinion 
is offered as to the desirability of grant- 
ing such a subsidy to veterans, it seems 
abundantly clear that doing so does in- 
volve the maintenance of a huge Gov- 
ernment life insurance business, with the 
administrative cost being paid from pub- 
lic funds, 

“It is recognized that those veterans 
who have become impaired physically 
while in service and have thereby lost 
their normal insurability should receive 
insurance protection of some kind at 
the hands of the Government without 
penalty for the impairment incurred. Any 
excess mortality arising in this group 
should be paid for out of general rev- 
enue. But with respect to the other vet- 
erans, it is strongly urged that under 
any plan adopted, the Government func- 
tions cease when service is terminated.” 





Among those who will be in London 


during the Coronation of Queen Eliza- 
beth will be Frederick H. Ecker, hon- 
orary chairman of Metropolitan Life. 


He sailed this week on the Queen Mary. 


M. Albert Linton, chairman of Provi- 
dent Mutual, who has spent many of his 
vacations in high mountain zones, dur- 
ing which he has climbed numerous fa- 
mous mountains, recently completed an 
exhilarating month of skiing in Europe. 
For three weeks he was in Austria and 
then he went to Switzerland 

Writing to a friend here he says he 
doubts if there is any place in the world 
with more variety of marvelous views 
than Switzerland affords. On the cable 
railway one goes up to 8,500 feet. He 
was fortunate in having  sunshiny 
weather all during his Switzerland visit. 


New arrival at home of Dr. James J. 
O'Leary, financial economist of Life In- 
surance Association of America, is Mark 
Evans O'Leary. Mr. and Mrs. O’Leary 
now have four children. 





Henry W. Steinhaus, chairman of the 
Equitable Life Assurance — Society’s 
bridge club, is also ge of the Met- 
ropolitan Commercial Bridge League. 
3efore Equitable’s bridge club was or- 
ganized bridge whist activity in the 
company was confined to lunch-period 
games among a dozen or so workers. 
Steinhaus presented ideas for organizing 
a club with regular sessions, instruc- 
tions for beginners and intra and inter- 
company competition. The company 
turned over its “Room for Lunching” 
for evening play, announcements of the 
club events were posted on the home 


office bulletin boards and distributed 
through floor captains. The response 
was company-wide. Now, there are hun- 


dreds of Equitable employ es who engage 
in duplicate and rubber bridge games, 
participate in chz umpionships and in Met- 
ropolitan League competition. The latest 
group to join the League is a 12-man 
team of United Nations ae igi rep- 
resenting 10 different countrie 


Easterners Who Qualify 
For First Time in the MDRT 


_ William a. Earls, Mutual Benefit, Cin- 
cinnati, 1953 chairman of Million Dollar 
Round Table, has announced the third 
and final supplementary list of those 
who have completed qualifications for the 
1953 Table. Maurice Linder, Travelers, 
New York City, has qualified for the 24th 
time, tying in the largest number of 
times with Jacob Shoul, Mutual Life of 
New York, Boston. Next in number of 
qualification years is L. A. Spencer, 
Equitable Society, Youngstown, O. 
New list shows the following from 
Eastern states qualifying for the first 
time: 
Thomas 
Boston. 
Ralph Cohen, Security Mutual, Boston. 
Richard G. Dower, Aetna Life, Syracuse. 
H. Russell Drowne, Jr., Connecticut General 
New York. ’ 
Robert B. DuVal, 
Hal T. Gillen, Northwestern Mutual, Newark. 
Norman N. Gortz, Union Central, New York. 
Robert Tohn Hollman, Acacia Mutual, Newark. 
N. H. Kates, Equitable Society, Boston. 
Charles T. Kingston, Jr., Union Mutual, 
ford. 
Andrew P. Lee, Union Mutual, New York. 
Elmer G. Leterman, Union Central, New York. 


E. Burke, New England Mutual, 


Home Life, Baltimore. 


Hart- 


Herbert’ V. Lindsay, Connecticut General, 
Wilmington, Del. 

Martin F. Nihal, Metropolitan Life, Schenec- 
tady. 
. agai R. Moffett, New England Mutual, New 

ork. 


Fred J. Notari, Union Central, New York. 


oer D. Prew, Aetna Life, Binghamton, 
Jay B. Rappaport, Colonial Life, New York. 
Scott, Penn Mutual, Somerville, 


Walter F. 
N 


~ "Rene Sorel, Mutual Life of New York, New 








LEON C. ROBINSON 


Leon C. Robinson has been elected 
vice president of Reserve Life of Dallas, 
He will continue as director of 
sales, a 


Texas. 
management position to which 
he was advanced last summer 
Executive Vice President E. H. 
says he did an outstanding job in coor- 
dinating efforts of Reserve Life’s re- 
gional managers with the home office. 


Reserve Life has been especially suc- 


and where 
Jarry 


cessful in sales of individual and family 


Group hospitalization and medical care 


policies. Chartered August, 1938, Re- 
serve Life has assets of more than 
$25,000,000. 


Mr. Robinson joined Reserve Life im- 
mediately upon graduation from South- 
Methodist University in 1947. He 
regional manager in Texas 
He served four years in 
Marine Corps in the 


ern 
became a 
and Louisiana. 
United States 
theatre. 


the 
Pacific 
Uncle Francis. 





York. 

Daniel H. Treloar, 
New Castle, Pa. 
Weiner, 


Jr., Northwestern Mutual, 


New York Life, Wilming- 


York. 
New 


ton, Del. 
Richard Jay 
Horace H. 
York. 
Richard A. Zimmer, Atlantic Life, 
I 


Wilcox, 
Wilson, 


Prudential, New 
Equitable Society, 


Harrisburg, 


a. 
The following from the East have 
qualified for life and qualifying for the 


first time: 
Daniel H. 
Harold N. 
York 
Philip H. Zimmerman, 
Lockport, N. 
William M. 
po 


Coakley, New York Life, Boston. 
Sloane, Continental Assurance, New 
Mutual Benefit Life, 


Werber, independent, Washington, 


Prudential Changes 


Changes in managership of two of its 


New York City district offices have 
been announced by The Prudential. 
Philip Schwartz, who headed the 


Riverside district office at 2710 Broadway 
has assumed managership of the West 
Farms office at 1068 East Tremont 
Avenue. He succeeds Benjamin Zucker- 
man who is opening a new district office 
for Prudential at Coral Gables, Fla. 

Salvatore Barbere replaces Mr. 
Schwartz at Riverside. Formerly a com- 
pany staff manager in New York, Mr. 

3arbera served most recently as a train- 
ing consultant in the home office at 
Newark. 
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Columbus Agency Manager 
For State Mutual Life 


JOHN D. MYERS 


State Mutual Life, Worcester, Mass., 
has appointed John D. Myers manager 
of its Columbus, Ohio agency, effective 
June 1, according to_an announcement 
from vice president Robert H. Denny. 

Formerly supervisor in the Pittsburgh 
agency, Mr. Myers was graduated from 
the University of Pittsburgh and is an 
Army veteran. He was active in both the 
Pittsburgh Life Underwriters Association 
and the Supervisors Club. 

State Mutual has been licensed to 
write business in Ohio since 1860 and 
has maintained an agency in Columbus 
for nearly 70 years. 





Kansas City Life Gains 

For the second successive month so 
far this year, written business in the 
Kansas City Life exceeded $16,000,000 
making April, 1953, the biggest month in 
the company’s 58-year history, with the 
sole exception of August, when special 
annual President’s Birthday Month cam- 
paigns have in recent years surpassed 
that figure. ; 
Written production of $16,649,493 in 
April was an increase of $3'438.941 or 


more than 26% over April, 1952, when 
written volume was $13,210,552. The 
month, however, continued the trend 


which "has made each month so far this 
year bigger than the same month of any 
previous year since the company was 
founded in 1895. 

The figures of the first three months 
of “2 are: January, $13,810,320; Febru- 
ary, $12,843,479; March, $16,229,636. With 
April, this brings the total production 
for 1953 so far to $59,532,928 compared 
to $46,471,882 for the first four months of 
last year—an increase of $13,061,046 or 
more than 28%. 


HEADS PRUDENTIAL DISTRICT 

Appointment of Emil R. Piccola, CLU, 
as head of The Prudential’s Yonkers, 
N. Y. district office was announced. Mr. 
Piccola has been identified with Pruden- 
tial’s sales organization since 1946 when 
he was appointed an agent in Paterson, 
N. J. In 1951 he was advanced to a 
staff managership and placed in charge 
of the company’s sales office at Haver- 
straw, N. Y. He has been directing oper- 
ations there until his present appoint- 
ment. 





HAIGHT, DAVIS & HAIGHT, Inc. 


Consulting Actuaries 
INDIANAPOLIS OMAHA 














Insurance Commissioners’ P-ogram 


For Annual Meeting in San Francisco 


The National Association of Insurance 
Commissioners has issued its complete 
program for the 84th annual mecting to 
be held Monday, June 8, to Friday, June 
12, at the St. Francis. Hotel in San Fran- 
cisco. The program is presented in full 
as follows: 

Monday, June 8 

9:00-10:00 a.m.—Auto rates by driver 
classification study (subcommittee, casu- 
alty and surety committee), George F. 
M: rhoney, chairman, Me. 


9 :00-10 :00—Credit A. & H. and credit 
life insurance study (subcommittee, life 
committee), Waldo C. Cheek, chairman, 


1 Re Oat Frank Sullivan, vice chairman, 
Kan. 

9:00-10:00—Security or 
funds (subcommittee, laws 
tion committee), Alfred J. 
chairman, N. 

10 :00-11 :00—Ex: amination practice and 
procedure manual revised (subcommittee, 
examinations committee), Russell O. 
Hooker, chairman, Conn. 

10 :00-11 :00—F unctions of assistant 
secretary office and methods of financing 
(subcommittee, executive committee), 
Donald F. Dickey, chairman, Okla.; 
Waldo C. Cheek, vice chairman, N. C. 

10 :00-11 :00—Valuation law amendment 
(subcommittee, workmen’s compensation 
—— John R. Maloney, ch: uirman, 

Calif.; Artemas C. Leslie, vice chairm: in, 
Pas report of subcommittee technicians. 

11 :00-12:00—Blue Cross—Blue Shield 
(subcommittee, A. & H. committee), 
Artemas C. Leslie, 


insolvency 
and legisla- 
Bohlinger, 


chairman, Pa.; mini- 
mum contingency reserves, maternity re- 
serves, inter-plan guaranty fund, new 


annual statement blank. 

11 :00-12:00—Uniform deposit laws and 
regulations (subcommittee, laws and leg- 
islative committee), Luke J. Kavanaugh, 


chairman, Colo.; Robert B. Taylor, vice 
chairman, Ore. 

11 :00-12:00—Workmen’s compensation 
small policy economies (subcommittee, 
workmen’s compensation committee), 
Garland A. Smith, chairman, Texas; Al- 
fred J. Bohlinger, vice chairman, N. Y. 

Monday, Afternoon 

1:00-3:00 p.m.—Definition and 
pretation of underwriting powers, 
mas C, Leslie, chairman, Pa.; Robert B. 
Taylor, vice chairman, Ore.; proposed 
amended marine def finition, classification 
of fire, marine and casualty insurance, 
joint committee on interpretation and 
complaint. 

1:00-3:00—A. & H. policy benefits in 
relation to premiums (subcommittee, A. 
& H. committee), Joseph A. Navarre, 
chairman, Mich.; Warren N. Gaffney, 
vice chairman, N. ¥. 

2 :00-3 :00—Reinsurance study (subcom- 
mittee, executive committee), Donald 
Knowlton, chairman, N. H.; Waldo C. 
Cheek, vice chairman, N. C.; reinsurance 
with underwriters at Lloyds. 


inter- 
Arte- 


3 :00-5 :00—Executive committee, George 
B. 3utler, chairman, Texas; Frank 
Sullivan, vice chairman, Kan. 


3:00-5 :00—Blanks report representation 
of excess reinsurance in annual 
statement; reinsurance report; future 
meeting sites; invitations for NAIC 
meetings; creation of multiple line un- 
derwriting committee; constitution and 
by-laws report; functions of assistant 
secretary office subcommittee report; 
President Wade O. Martin, Jr., report of 
audit procedure of assistant secretary’s 
office; assistant secretary’s report; in- 
surance sales on U. S. military reserva- 
tions. 


loss 


Tuesday Morning 


9:00-10:15 am.—Accident and health 





quarters. 


Address replies to: 





will be interviewed personally. 
in your first letter, which will be held in strict confidence. 


EXCELLENT OPPORTUNITY 
for 
GROUP ACCOUNTS SUPERVISOR 


One of nation’s leading group underwriters has responsible 
position open for man experienced in the production and 
administration of large group accounts. 


The man we have in mind preferably will be age 35 or over 
and will be able to assume a great deal of responsibility based 
on a broad and varied experience in this type of work. He 
will be a member of the Home Office Staff, and will handle 


large group cases as a representative from company head- 


This position is backed by an attractive salary proposition 
commensurate with ability. Also included is a broad group 
insurance program and an excellent retirement program. All 
replies will be acknowledged and the best qualified applicants 
Please give full information 


BOX NO. 2170, 


The Eastern Underwriter, 
93-99 Nassau Street, New York 38, N. Y. 








FOR RENT 
DESIRABLE OFFICE SPACE 
768 sq. ft.,—26 Court St., Brooklyn 


For particulars telephone: 
WHitehall 4-5926 


or 
TRiangle 5-8697 











chairman, 


committee, Donald Knowlton, 
vice chairman, 


H.; John R. Maloney, 
Calif.; Blue Cross—Blue Shield report; 
A. & H. policy benefits in relation to 
premiums subcommittee report. 


9 :00-10:15—Taxation and. real estate 
committee, John J. Holmes , chairman, 
Mont.; Leo O’Connell, vice chairman, 


Ida. 

10 :30-12 :00—Plenary session, Wade O. 
Martin, Jr., president, presiding; D. D. 
Murphy, vice president, S. C.; George A. 


Bowles, secretary-treasurer, Va. 


Tuesday Afternoon 


1:15-2:30 p.m.—Valuation of securities 
committee, Alfred J. Bohlinger, chair- 
man, N. H.; W. Ellery Allyn, vice chair- 
man, Conn.; valuation of securities re- 
port. 

1:15-2:30—Social security committee, 
Donald F. Dickey, chairman, Okla.; 
George F. Mahoney, vice chairman, Me.; 
need for social security committee; Fed- 
eral Government’s program; compulsory 
disability programs, both Federal and 
state; prolonged and catastrophe illness. 

2:30-3:30 — Examinations committee, 
George A. Bowles, chairman, Va.; exam- 
ination manual. 

2 :30-3 :30—Fire prevention and 
committee, Zack D. Cravey, 
Ga.; regulations regarding flammable 
fabrics and permanent wave prepara- 
tions; conflicting national programs with 
fire prevention week; challenge trophy 
contest to make fire departments effi- 
ciency conscious; fire prevention educa- 
tion in schools. 


safety 
chairman, 


Uniform Accounting - 


3.30-5 :30—Uniform accounting commit- 
tee, John R. Lange, chairman, Wis.; C. 
Lawrence Leggett, vice chairman, Mo.; 
uniform accounting report; uniform ac- 
counting and rate making subcommittee 
report. 


3:30-5 :30—Rates and rating organiza- 


tions committee, Alfred J. Bohlinger, 
chairman, N. Y.; Robert B. Taylor, vice 
chairman, Ore. 


Ratemaking and uniform accounting 
report; multiple location risks cost fac- 
tor—subcommittee report; use of trend 
and projector factors in automobile rate- 
6 factors in automobile ratemaking 
—(a) kfiect on experience rated risks; 
(b) W hy not a factor similar to that 
used in workmen’s compensation ? 

Special auto liability rates for youth- 
ful drivers who have completed high 
school driver training courses; explana- 
tion by rating bureaus of accident year 
experience program and its present sta- 
tus—indications, if any, at this time; 
expense of and duplication in furnishing 
information and statistical material. 

Fire insurance statistical plan and rate 
making procedure; liability insurance 
statistical plans; workmen’s compensa- 
tion insurance ratemaking program. 


Wednesday Morning 
9 :00-10:15 


a.m.—Casualty and surety 
committee, W. Ellery Allyn, chairman, 
Conn.; Donald F. Dickey, vice chairman, 
Okla.: individual merit rating for auto 


liability; auto rates by driver classifica- 
tion subcommittee report. 

9:00 - 10:15— Unauthorized insurance 
committee, Warren N. Gaffney, chair- 
man, N. J.; insurance sales on U. S. mili- 
tary reservations. 

(Continued on Page 32) 
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E. A. Woods’ Granddaughter 
To Wed Richard L. Cruess 


Richard Leigh Cruess, son of Leigh 
Cruess, vice president and chief actuary, 
Mutual Life of New York, and Mrs. 
Cruess, will on May 30 marry Sylvia 
Crane Robinson, daughter of = and 
Mrs. Alexander C. et III, Cleve- 
land,. and granddaughter of late E ‘dw: ird 
\. Woods, general agent, Equit: ible So- 
ciety, Pittsburgh, and former NALU 
president. 

The bride to be is a graduate of Laurel 
School, Cleveland, and Vassar College. 
She is attending Columbia College of 
Physicians and Surgeons, is a member 
of Vassar Club of New York and a 
provisional member of Cleveland Junior 
League. The groom to be is a graduate 
of Pingry School, Elizabeth, N. J., and 
Princeton University. He also is at- 
tending Columbia School of Physicians 
and Surgeons. He belongs to Princeton 


Charter Club, Princeton Club of New 
York and Short Hills Club, Short Hills, 
N. J., where his parents live. Leigh 


Cruess will be his son’s best man at 


wedding. 


Guardian Luncheon Series 


For New Managers in N. Y. 


Guardian Life held a series of lunch- 


eons during the past week to introduce 
William S. Collins and Richard F. Roth, 
who become managers for the company 
on June 1, to their new associates. 


Guest of honor at the first luncheon, 
held on May 21, at the Gramercy Park 
Hotel, was Mr. Collins, who is being ap- 


pointed manager of the W. S. Collins 
agency in the company’s home office 
building at 50 Union Square. hacer 


Vice President Frank F. Weidenborner, 
who presided at the luncheon, welcomed 
Mr Collins to the Guardian, and_ for- 
mally introduced him to the 
of the agency. Prior to this 
ment, Mr. Collins was agency vice presi- 
dent of the Union Labor Life 

The luncheon in honor of Mr. Roth, 
who will head Guardian’s agency in 
the Graybar Building, was held at the 
Commodore Hotel on May 22. Mr. 
Weidenborner again presided, and joined 
the members of the Graybar agency in 
congratulating Mr. Roth on his promo 
tion. Previously Mr 


members 
appoint- 








Roth was assistant 


manager of Guardian’s L. B. Lasko 
agency at 19 West Forty-fourth Street 
Company officers who attended both 
luncheons included Vice President J. L 


President and Medical 
Director M. B. Bender, Director of Pub- 
lic Relations J. C. Slattery, Agency Di- 
rectors G. L. Mendes and E. J. Phelps 
and Underwriting Secretary C. H. Ed- 
wards. 

\ third agree was held on Mond 
May 25, at the Gramercy Park at which 
Mr. Collins and Mr. Roth were intro- 
duced to their fellow Guardian managers 
in the New York metropolita irea. 
Principal speaker at this aot ey Was 


Cameron, Vice 


President James A McLain, and other 
company officers in attendance included 
Vice President Cameron, Agency Vice 
President Weidenborner, Second Vice 


President D. J. Lyons, General Counse! 
D. J. Reidy, Actuary Irving Rosen‘hal 
and Director of Public Relations Slat 
lery. 


J. E. Fay, Guardian Manager 

President James A McLain of Guard- 
ian Life has announced the appointment 
of John E. Fay as manager of a new 
Guardian agency to be established in 
Hartford, on June 1, The office will be 
located on the ground floor of the office 
building at 301 Farmington Avenue 

A native of Hartford, Mr. Fay was 
‘educated in Hartford schools, and at- 
tended Trinity College -and Wesleyan 
University. He entered the life insurance 
field as a salesman in May of 1949, and 
continued in that capacity with a large 
Eastern company until his present ap- 
— nt. He is a member of the Life 

Underwriters Association of Hartford. 


Connecticut House Defeats 


Cash Sickness Measure 


The cash sickness bill which has been 
before the Connecticut House was de- 
feated this week by a vote of nearly 4 to 
i. 

The Senate passed two tax insurance 
bills after a long filibuster. They were 
House bills 1087 (which has to do with 
premium tax on annuity consideration 
of domestic companies), and 824 (which 
concerns interest and dividend tax pay- 
able by domestic insurance companies). 
Before being passed they were amended 
and cut down to a two-year term rather 
than a four-year term. 

Another bill passed assesses insurance 
companies in Connecticut for State In- 
surance Department expenses. 


Siegmund Resigns as Head 
L. A. Agency, Conn. Mutual 


William H. Siegmund, general agent, 
Connecticut Mutual at Los Angeles s nce 
1940 has announced his resignation to be 
effective July 15. Mr. Siegmund was ap- 
pointed general agent in July, 1940, fo!- 
lowing three years with the Charles J. 
Zimmerman Agency in Chicago, during 
which time he won ngs Lyter Award in 
1939 as the leading supervisor of the 
company under Mr. Canc. 

The Los Angeles Agency which he 
took over was reorganized at that time, 
and then ranked last among all agencies. 
Although his tenure as general agent 
was interrupted by five years service in 
the Navy, at the end of 1952 the zgency 
Was operating at a five million dollar 
level and had advanced to nineteenth 
position among the 81 agencies with the 
third largest volume increase for last 
year. For the present, his plans are 
pending, except that he anticipates re- 
maining in the greater Los Angeles area. 


J. N. Sokohl, Sr., of Phila. 
Dies of Heart Attack 


Jacob N. Sokohl, Sr., 
Philadelphia for the Washington Na- 
tional, died recently of a heart attack. 
He had been with Washington National 
since June 10, 1942 

Besides being a leader in personal 
production Mr. Sokohl also maintained 
his agency at a high production level 
Surviving are his wife, Anita, and a son, 
Jacob a Sokohl, Jr., general agent for 
Washington National in Chattanooga. 


general agent in 


Actuarial Positions Open 

The New York Insurance Department 
has two life actuarial positions open in 
its New York City offices. According to 


Deputy Superintendent Adelbert = G. 
Straub, Jr., examinations for the posi- 
tions of Associate and Principal Actuary 
have been scheduled by the State De- 


partment of Civil Service. No written 
examination will be given; candidates 
will be rated according to the training 
and experience. The salary range for 
the Associate position is $7,373 to $8,231, 
while that for the Principal Actuary is 
$9,005 to $10,158. 


Training omens for 


Pru Staff Managers 


More than 400 Prudential staff man- 
igers will attend the company’s expanded 
training courses to be ae at home 
office in Newark, starting June 1. There 
will be two weeks of lectures. 


ot 





Foster to Pru Group Dept. 


KENNETH C. FOSTER 


Second Vice President Kenneth C. 
Foster, CLU, has been transferred from 
Prudential’s district agencies department 
insurance department 


to the Group 


where he will supervise Group sales, 
service and administrative organizations 
in both home office and field under Vice 
President E. B. Whittaker. Last 
Prudential’s Group life sales topped the 
billion dollar mark. Company has in ex- 
cess of $8 billion of Group coverage. 


year 


LOMA Graduates Seminar 


The ninth annual seminar of Society 
of LOMA Graduates was held May 20 
at Belmont Plaza Hotel, New York. 
Theme of afternoon session was “A Pat- 
tern For Your Protection.” Four mem- 
bers of the Society discussed various 
security plans available to life insurance 


staff members. Following the dinner, 
guest speaker was Edmund Zalinski, 
CLU, second vice president, New York 


Life. The Society panel speakers were 
Howard V. W arwick, Metropolitan; Wil- 
liam W. Cramer, Equitab'e Society; 
Nicholas J. Zampino, Jr., New York Life; 
Andrew H. Becker, Mutual Life of 
New York. 


J. F. SPINDLER PROMOTED 

John F, Spindler has been promoted 
to district group service manager of The 
Prudential’s group insurance office in 
San Francisco, it was annourced by 
Anthony J. Di Stasi, director of group 
sales and service in the Western 
home office, Los Angeles. 

Born in Hlinois, Mr. Spindler was 
graduated from the University of Cali- 
fornia at Los Angeles. In 1948 he joined 
Prudential as a clerk-trainee. He served 
with the Army Signal Corps in the Pa- 
cific Theatre during the last war. 


MADE ASSISTANT MANAGER 

Rolland A. Vandegrift’s oa 
as assistant manager of the Sacramento 
agency of The Prudential Insurance Co. 
America has been announced. 





LIFE INSURANCE 





RENEWALS 


RENEWAL PURCHASE COMPANY 


60 Cedar Street, New York 5, N. Y. 


PURCHASED ON 
EQUITABLE BASIS 


BOwling Green 9-0109 














BERNARD A. THE 
Manhattan Life 
55 West 42nd Street, 
New York 36, N. Y 
AGENCY CHickering 4-3811 


Non Medicals to Age 45 





CANADA LIFE DIVIDEND 
Canada Life has declared a dividend 
of 75 cents, payable July 2 to share- 
holders of record June 15. 


Training 
Aids 
P.P. BURNETTE, Pacific Mutual 
General Agent at Norfolk, Va., 
since 1950, has doubled his 
agency production annually for 
the past 3 years. ‘“‘My agency 
building pattern is tightly tied 
into Pacific Mutual’s new 
audio-visual program for get- 
isUey-aceteledssel tem tel col oyaexeltrasteye) 
fast,” says Burnette. ‘“Here’s a 
ic tea'ttetel-artele mse Stel tel ai core) Matt 


geared to top-flight agency 
development.” 


— a 
BASIC PRINCIPLES 
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Director Sales Research 


Of Provident Mutual Life 





EVERETT D. ARMANTROUT 


Provident Mutual Life has created the 
new office of director of Sales Research 
and named to that post Associate Actu- 

Everett D. Armantrout. As a mem- 
Department, Mr. 
close coopera- 


ber of the Agency 
Armantrout will work 
tion with other divisions of the company 
in study and research bearing on long- 
range sales development plans. In addi- 
tion to matters relating to policy equip- 
ment, Mr. Armantrout and his staff will 
study the many subjects directly affect- 
ing the welfare of the agency force and, 
for the time being, continue to act as 
coordinator of the Provident Mutual’s 
new Accident and Sickness program. 


B. H. Shaver Appointment 

Bennett H. Shaver has been appointed 
Group annuity sales representative in 
Atlanta for territory covering six states. 
Joining Prudential in 1950 he is a gradu- 
ate of Dartmouth. 


Republic National Manager 


Republic National Life has established 
a branch office in Tucson, Arizona, with 
Fred Hazel as manager. 

Mr. Hazel has been in the insurance 
business in Tucson for several years, 
formerly acting as agent for The Pru- 
dential. Dean Fockele will be associated 
with him in the new office as a represen- 
tive of Republic National Life. 


Sir Frank Morgan Chairman 

Sir Frank Morgan has been elected 
chairman of Prudential Assurance Co. 
of Great Britain. He started with the 
company half a century ago as a junior 
clerk. Assets of British Prudential are 
£065 million. 


Woodward Leaves Insurance 


Donald B. Woodward, vice president 
for research, Mutual Life of New York, 
is leaving that company to become chair- 
man of the finance committee, Vick 
ap ign Co., taking over his new duties 

une 


E. Paul Huttinger Marries 


E. Paul Huttinger, former vice presi- 
dent of Penn Mutual and author of sales 
promotion material, married Mrs. May 
Hoder Davis in Phil: idelphia on May 23. 
She is widow of Grover Davis who was 
brother of late Frank H. Davis, vice 
president in charge of agencies, Penn 
Mutual. 


Bobst, Pitcher Gen. Agencies 


The John Hancock has opened two 
new general agencies in Boston, formed 
from a division of the former single 
general agency. They will be those of 
Frank T. Bobst and Robert B. Pitcher 
who re were co-general agents. 


N. Y. Supervisors Outing 


The annual outing of the Life Super- 
visors Association of New York City 
will be held at the Tamarack Country 
Club, Greenwich, Conn., Tuesday, June 2 
Reservations may be made through Earl 
Y. Duncanson, 50 East 42nd Street, New 
York. 


TIAA ies i ieiasieid 


Appointment of Harry B. Freeman, 
Jr., of Navesink, N. J., as an assistant 
treasurer was announced by R. McAllis- 
ter Lloyd, president of Teachers Insur- 
ance & Annuity Association. Mr. Free- 
man will hold the same position in the 
College Retirement =5 gin Fund which 
is associated with TIAA in serving the 
college world. 


tikinicnalines CLU Officers 


Herbert J. Schwahn, Northwestern 
Mutual, has been elected president of 
the Milwaukee Chapter of CLU, succeed- 
ing = E. Leiser, Equitable Lite of 
lowa. H. W. Libscher, New York Life, 
was Fh vice president, and H. B. 
Parks, Prudential, succeeds him = as 
secretary-treasurer. Speaker at the meet- 
ing May 11 was Harvey W. Peters, 
Malwaukee tax attorney, whose topic 
was “T ax Benefits of Corporate Life In- 
surance.” 


LOMA Told Electronics Machines Use 


Swampscott, Mass.—The spring con- 
ference of Life Office Management As- 
sociation meeting here was told that the 
use of electronic machines by life insur- 
ance companies was on the way but it 
would be at least two years before actual 
adaptation to such work. The tremen- 
dous job involved in the change was em- 
phasized by all speakers at the Elec- 
tronic Seminar of which John H. Beatty, 
assistant vice president Metropolitan 
Life, was chairman. Among speakers on 
the subject were E. F. Cooley, Pruden- 
tial; O. D. Seely, eee An; Eugene 
Boulanger, Mutual Life; H. | Thiessen, 
Mutual Benefit; Merrill R. Tabor. Berk- 
shire; R. T. Wiseman, Sun Life of Can- 
ada, 

_In the interests of both its own effi- 
cient performance and the welfare of its 


workers, management has a responsibil- 
ity for the development of the creative 
talents of individuals up and down the 
ranks, Abram T. Collier, vice president 
of John Hancock Mutual, said, speaking 
before the conference. 

The value to the company management 
of a full-scale organization of office pro- 
cedures and routines, consolidated in an 
organization manual, was emphasized by 
Henry F. Chadeayne, comptroller of 
General American Life, before the con- 
ference. 

Tremendous strides have been made in 
management development in this country 
and today most business offices are either 
engaged 1 in definite programs of develop- 
ing executive talent or are sufficiently in- 
——_ to be asking how to go about 
it, John S. Clarkson, director of person- 
a training of Mutual Benefit Life, told 
the conference. 





| ‘ x 
| Equitable Soc. Promotions 
A number of new promotions have 
been made at Equitable Life Assur- 
|ance Society. Meredith C. Laffey is 
| now second vice president and treas- 
| urer. Henry Smith, William November 
| and Ray Peterson have each been 
| made vice president and associate 
|actuary. John M. Hines and Harold 
A. Spiller are advanced to second 
| vice president. 


Charles H. Schaaff Speaker 
At Northern N. J. Meeting 


Charles H. Schaaff, CLU, agency vice 
president, Massachusetts Mutual Life, 
speaking to the Northern New Jersey 
Life Underwriters Association at their 
luncheon meeting at the Robert Treat on 
May 21, gave a message of basic interest 
to all salesmen, Mr. Schaaff’s subject was 
‘Kash,” standing for Knowledge, Atti- 
tude, Skill and Habits. These, he said, 
are the four areas of concern for any 
salesman. He must know his product 
and what needs it can meet. Few sales- 
— he believes, fail because of crucial 
lack of knowledge. 

The salesmen’s attitude is largely un- 
der his own control. Belief in your job 
and a strong continuing motive for per- 
formance underlie all success. If your 
attitude is not right, work on yourself 
to correct it, or get another job. 

Skill the speaker remarked, means the 
basic technique of salesmanship, the 
“how to” of the job. This is the area 
where greatest improvement is possible 
for most salesmen. Mr. Schaaff gave his 
listeners many specifics to illustrate how 
skills for life underwriters can be im- 
proved in all the elements of the sale. 

Finally is the area of habits. Poor 
work habits, the speaker believes, ac- 
counts for the largest number of fail- 
ures among salesmen. He commented 
that the only place success comes before 
work is in the dictionary. It’s not enough 
to have what it takes, you must do what 
it takes. 

Having analyzed these four areas, Mr. 
Schaaff recommended that a salesman 
wanting better results analyze himself. 
decide in what area he is weakest, and 
then concentrate on improvement there. 
It is an observable fact that as a sales- 


man improves one phase of his opera- 








tions, there is progress also in other 


ways. 

Guests at the meeting were top execu- 
tives of New Jersey’s four Essex County 
life insurance companies: President Car- 
roll M. Shanks and Vice Presidents 
James E. Rutherford and Sayre Mac- 
Leod, CLU, of The Prudential; President 
H. Bruce Palmer and Harry W. Jones of 
Mutual Benefit Life; President Ralph R. 
Lounsbury and Vice President William 
J. Sieger of Bankers National Life ron 
Vice President Eric Johnson of the Co- 
lonial Life. 

During the business session, new offi- 
cers were elected by unanimous vote, 
and installed immediately: Kenneth W. 
MacWhinney, John Hancock, Newark, 
president; P. Stanley Aquilino, Metropol- 
itan, Bloomfield, first vice president; 
Peter F. Daly, Jr., Bankers National, 
Newark, second vice president; Joseph 
Koribanick, Manufacturers Life, Newark, 
treasurer; Mary McKeon, The Pruden- 
tial, Newark, secretary; and Joseph S. 
Flanagan, New England Mutual, Hack- 
ensack, and Fred Hagney, Prudential, 
South Orange, directors. 

H. Horton Humphrey, retiring presi- 
dent, presided at the day’s meeting. 


Nashem Agency Hears Pille 


Richard E. Pille, vice president in 
charge of agencies of Mutual Benefit 
Life, recently addressed the members 
of the company’s Lee Nashem Agency, 
110 East Forty-second Street, New York, 
on the sales ideas given at the Colorado 
meeting of the National Associates of 
Mutual Benefit Life. 

In honor of Mr. Pille’s visit the pro- 
duction staff of the Nashem Agency 
wrote $1,041,000 and paid for $719,000 in 
the preceeding thirty days 


Milligan Senior V.P. of Met; 
Promote McDonald, Others 





SAMUEL MILLIGAN 


The Metropolitan Life this week an- 
nounced a number of promotions. Those 
figuring in the changes with their new 
titles follow: 

Samuel Milligan senior vice president 
E. C. Mce- 


president in charge of 


and member of the board; 
Donald vice 
Group (to be effective June 15); Malvin 
E. Davis and Reinhard A. Hohaus, each 
to be vice president and chief actuary; 
Gilbert W. Fitzhugh second vice presi- 
dent; Frederic P. Chapman actuary; 
Joseph A. Christman actuary; Edward 
\. Law actuary and statistician; Charles 
Sigtried —s Herbert J. Stack actuary; 
George C. Campbell, Joseph B. Crim- 
mins and LaRue S. Wagenseller asso- 
ciate actuary. General Lucius D. Clay, 
chief executive officer, Continental Can, 
has been elected to Metropolitan’s board 


Heads Berkshire Life’s 


Pension Trust Section 





RALPH H. PATTON 


3erkshire Life has appointed Ralph 
H. Patton, for the past a years in 
charge of the life department of Johnson 
& Higgins, New York, to be head of its 
Pension Trust Section. He entered life 
insurance with the Osborne Bethea 
agency of Penn Mutual in New York. 
He attended Georgetown University in 
Washington and served in the Army Air 
Corps in World War II. 
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CONICK SEES BIG CHANGES 

\HEAD 

Plenty of food for thought is con- 
tained in the notable address Harold C. 
Conick, chairman of Insurance Execu- 
tives Association and president of Na- 
tional Board of Fire Underwriters, de- 


recent &/th anniversary 


Board of 


livered at the 


dinner of the Boston Fire 


nderwriters. Acknowledging no crystal 
ball possession he made some predictions 


than 40 


years in the business which must be faced 


from his perspective of more 


realistically by the fire-casualty industry. 

Mr. Conick, 
ney, Royal-Liverpoo 
clear that the 


who is also general attor- 


Insurance Group, 


made changes ahead will 


occur gradually and almost impercep- 


tibly “because ours is an industry not 


given to sudden or impulsive change.” 


He foresees within the next few years 


the development of new combination 


forms of coverages, but “along orderly 


and established lines.” A stabilizing fac- 


tor in this connection, he believes, is 
the Interbureau) Insurance Advisory 
Group. 

Another point he made is that the 
so-called public demand for multiple 


peril insurance is “exaggerated.” He 


predicts it will be many years before 


these coverages are in general use. Fur- 


ther, he believes that as a concomitant 


of broadened coverages will come in- 


creased use of installment premiums 


“along the lines traditionally employed 


by life insurance companies in keeping 


the price of the product within the reach 


of the buying public.” 


Mr. Conick 


formation of the 18 


also visualizes the trans 


midwestern rating 


into a regional rating organi- 


later the 


bureaus 


zation, and similar merger of 


bureaus in the east 


This 


the separate rating 


to form a composite whole. would 


then correspond generally to the re- 
gional rating setups already existing in 
the far west and south. On top of this 


setup he foresees the eventual formation 


national fire rating organization 


ot a 


Which could handle rating problems of 


nation-wide scope, “and thus clear the 


uniform fire rat- 
so that 


way for adoption of a 


ing schedule sorely needed 


now 


the industry can keep pace with chang- 


ing times.” 


\s to the automobile insurance pic- 


ture from a country-wide standpoint 


Mr. Conick predicts that the rating clas- 


sifications will become much narrower 
in scope and more competitive with the 
specialty companies which engage in 


underwriting. He agrees with 
that 
must undergo signifi- 
cant changes in to keep 
with the social and political complexion 
of the business.” And he is certain that 
the automobile insurance problem with 


selective 


those who maintain “our methods 
of merchandising 


order pace 


all its challenging aspects is not a pass- 
become a 
dealt 
will give rise to the 


ing phenomenon but has 


chronic situation which, “if not 


with courageously, 
danger of governmental intrusion.” 

A case at point is the 1953 legislative 
New York 


insurance. 


over 
“This 


unless the 


battle in compulsory 


automobile threat will 


remain with us companies 


come forward with a realistic and con- 
crete proposal to take care of uninsured 
drivers,” he warned. 

ie 
responsive automobile rating techniques 
Mr. Conick predicts that a 
the National Bureau of Casualty Under- 
National Automobile 


Association is coming. He 


step in the direction of more 


merger of 
writers and the 
Underwriters 
regards it as “a logical move toward 
making our merchandising methods for 
automobile insurance more responsive to 
competitive demands of the day.” 

In line with this thought he sees ahead 
merchandising of auto- 
other 


reducing handling 


changes in the 


mobile, dwelling and coverages, 


with the objective of 
cost and permitting such lines to be 
price. He did not 
Ameri- 


or that 


sold at a cheaper 
infer in this connection that the 
can Agency System is doomed, 
it will suffer as a result of these changes. 


side, Mr. 
Conick believes that an intelligent effort 


Finally, on the expense 


will be made in the next few years to 
distribution cost to be greatly 
that will 
in this effort in full rec- 


that their 


permit 
lowered and producers join 
wholeheartedly 
ognition of the fact future 
livelihood is at stake 

; Mrs. Eugene L. Breen, whose husband 
is an Official in the New York office of 
the Aetna Life Affiliated Cos., was re- 
elected president of the board ‘of mana- 
gers of the Women’s University Club of 
New York, at the May meeting of the 
board. Mrs. Breen has been president 
since 1950. Millicent C. McIntosh, presi- 
dent of Barnard College, and Dr. Lillian 
Gilbreth, well-known management con- 
sultant, were elected honorary members. 





Pilkington Studio 
JAMES R. ANTHONY, JR. 


who was 


Insurers 


Jr., 

elected Life 
Conference last week at its annual meet- 
ing in Atlantic City, is vice president and 
treasurer of Suwannee Life of Jackson- 
ville, Fla. During World War II he was 
assigned to duties throughout 
to civilian life 
S. Naval 


R. Anthony, 
president of the 


James 


various 
the Pacific and returned 
as a Commander in the U. 
Reserve. 


x > 


Frank A. Christensen, president, an- 
nounces that at a meeting of directors of 
the Fidelity-Phenix Fire, a member of 
the America Fore Insurance Group, 
Peter S. Paine, president of the New 
York and Pennsylvania Co., was elected 
a director. Mr. Paine, who is also a 
director of the American Eagle Fire, of 
the America Fore Group, is a native of 
Willsboro, N. Y., and was educated at 
Princeton University, where he received 
his degree in 1932. He is chairman of 
the board and director of the Nypen 
Corp., New York, and is also a director 


of the Great Northern Paper Co., and 
Irving Trust Co. of New York. 
—— a 
Perez F. Huff, Los Angeles, resident 


vice president on the Pacific Coast for 

3ankers National Life, and Mrs. Huff 
sailed May 23 on the S. S. Constitution 
for a four months’ trip abroad, the first 
three weeks’ of which will be spent in 
Spain. Arriving at Gibralter, the Huffs 
will motor through Spain with a ten-day 
then fly to 


stay at Madrid. They will th 
Palma on the Island of pee and 
thereafter to Barcelona, Geneva, Zurich, 


3ad Ragaz (which is famous for its cure 
of arthritis), and St. Moritz. Paris is the 
last stop in their itinerary. The Huffs 
will return home September 24 on the 
S. S. Queen Elizabeth, arriving in New 
York on October 12. 


Oak 


Perry Dudley, president of the New 
Haven, Conn., insurance agency of Dud- 
ley & Chamberlain, Inc., was honored last 
week for his agency’s s uninterrupted rep- 
resentation of the Agricultural of Water- 
town, N. Y., for 75 years. The agency 
was established by Mr. Dudley’s grand- 
father, Amos E. Dudley. At a dinner in 
the Hotel Taft in New Haven the Agri- 
cultural was represented by its senior 
vice president, A. C. Wallace, Secretary 
A. L. Hollenback and State Agent H. H. 
Landon. 


CHARLES F. NOYES 
Charles F. Noyes, New York real es- 
tate man organization manages 
many insurance and other leading build- 
ings of New York City, especially in 
downtown New York, will have conferred 
June 7 by St. Lawrence Univer- 
sity an honorary doctor of laws degree. 
At the same time the university will give 
degrees to Sherman Adams, assistant to 
President Eisenhower; Robert T. Lands- 
dale, New York State Commissioner of 
Social Welfare; Marjorie Rawlings, Pul- 
itzer Prize winning author; and George 
Hunston Williams, acting dean of Har- 
vard University. Mr. Noyes is a trustee 
Title Guaranty and Trust Co., a di- 
rector of Norwich Daily Bulletin Co. and 
National Department Stores Corporation; 
vice president of Findlay - Noyes Co., 
New York insurance brokerage concern; 
is on advisory board of Chemical Bank 
and Trust Co., president of Jessie Smith 
Noyes Foundation and a director of the 
Hecksher Foundation. He was primary 
broker in sale of Empire State Building 
for $51,500,000 in 1951. 


* * * 


whose 


on him 


Douglas M. Horne, aviation under- 
writer of B. D. Cooke & Partners, Ltd., 
London, England, is in New York ona 
ten-day “get acquainted” visit to Agency 
Managers Ltd., the United States mem- 
ber of the international underwriting 
group organized by Ben D. Cooke whom 
Mr. Horne has accompanied here on his 
present trip. Mr. Horne is a director of 

& A.U. and B. D. Cooke & Part- 
ners, Ltd., and in addition to being avia- 
tion underwriter, is responsible for the 
home development of Dominion Insur- 
ance Co., Ltd branches, of which there 
are about twenty. 


ae i 


Harry J. Volk, vice president in 
charge of Western operations of The 
Prudential, has been presented the Fel- 
lowship Award of the National Office 
Management Association in recognition 
of his leadership in the “Practices of 
Management.” The award, one of the 


highest given by the association, was 
presented to Mr. Volk, whose home 
office is located in Los Angeles, at the 


organization’s convention in Boston this 
week. Some 1,500 office executives from 
all parts of the United States and 
Canada attended. Mr. Volk, a graduate 
of Rutgers University, has spent his 
entire business life with Prudential. 
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Tribute to Thatcher M. Brown and 
Local Board of Commercial 
Union 
At the annual general meeting in Lon- 
don of the Commercial Union, Lieutenant 
Colonel John Leslie, chairman, paid this 
tribute to the boards of Commercial 
Union and allied companies in various 
parts of the world, with a special refer- 
ence to Thatcher M. Brown, who for 
sO Many years was a member of the New 

York board of the companies: 

“Finally I wish to add an expression of 
thanks and appreciation to the boards 
of our allied companies, our board in 
New York, and all our local boards at 
home and overseas. Their services cover 
a wide field, and we are indebted to 
them for their valuable contribution to 
the aggregate of our successful trading. 
It is fitting that I should refer, in par- 
ticular, to Mr. Thatcher M. Brown, who 
has, in view of his advancing years, re- 
cently resigned from our board in New 
York, of which he has been a distin- 
guished member since 1932, and of which 
he has been chairman since 1938. We are 
indebted to him for his sustained inter- 
est in our affairs dating back to 1909. 
Our agents and representatives through- 
out the world are also deserving of com- 
mendation, and I send to them a cordial 
message of thanks for their cooperation.’ 


* * * 


Visitor From Venezuela Studying 
Insurance Departments 

Senor Ramiroff Umerez of Caracas, 
insurance inspector for the Fiscalia de 
Empresas de Seguros, the Venezuelan 
Insurance Department, is currently in 
New York on an extended visit during 
which he intends to make a study of in- 
surance supervision in the United States. 

Senor Umerez graduated in 1950 from 
the Universitadad Central of Caracas, 
with a degree in business administration, 
after which he was employed as a clerk 
with the Venezuelan branch of General 


Electric. He joined the Fiscalia de Em- 
presas de Seguros as an inspector in 
1951. 


The Venezuelan Department is organ- 
ized under the Ministerio de Fomento, 
of which Silvio Gutierrez is minis- 
ter and Dr. Felix Martinez is director of 
commerce. The Ministerio is charged 
with aiding and supervising the com- 
mercial development of the country. 

Senor Umerez is currently at the li- 
brary of the Insurance Society of New 
York where he is reading insurance law 
and studying the various state regulatory 
bodies. He intends later to visit several 
state departments for further observa- 
tion at first hand, with particular refer- 
ence to methods employed in making the 
triennial inspections. 

Prior to coming to New York, Senor 
Umerez spent some time in Washington 
discussing the regulation of foreign com- 
panies with Jerome Sachs, chief of the 
insurance division, Office of International 
Trade, Department of Commerce. 











1,670,667 Requests for Better 
Business Information 
The 97 Better Business Bureaus in the 


United States and Canada _ handled 
1,670,667 requests for information and 
assistance on everyday economic prob- 
lems in 1952, more than in any one year 
in their 40-year history. This was an 
increase of 16.6% over the 
year, and a gain of 65% over 1949, the 
first year figures were reported by bu- 
reaus on a regular basis. 

Seventy-five per cent of these requests 
were inquiries for information about the 
reliability of companies, products, serv- 
ices and individuals, and for information 
about day-to-day business transactions. 
25% were in the nature of complaints. 

These direct services were made avail- 
able without cost through the 2% mil- 
lion dollars in financial support sub- 
scribed annually by more than 65,000 
diversified business firms. Almost 109 
million people in areas around BBB 
cities now benefit from the many infor- 
mation, educational and protective activi- 
ties carried on by the bureaus. 


preceding 


* 2 2 


North African Reinsurance Society 
Enters Canada 

The North African Reinsurance So- 
ciety has entered Canada. Known as 
SNAR, with head office in Algiers, it 
was formed in 1941 and has grown rapid- 
ly. Growth was helped both by the fact 
that the company was outside metro- 
politan France during the war and by 
relations with important Algerian eco- 
nomic interests. It operates branches in 
France, Germany, Spain, Tangier, Egypt, 
South Africa, India and Mexico. SNAR 
has two subsidiary companies—Societe 
Atlantique de Reassurances, formed in 
1946, and South-African Reinsurance 
Corporation, formed in 1950. The first of 
these, SAR, has its headquarters in 
Tangier, an international zone where 
there is no exchange control. As a result 
transfer of funds to Canada presents no 
difficulties. 

Paid-in capital of the trio totals $2,- 
138,900 in Canadian dollars. SNAR’s 
totals $1,250,000 and its assets at end of 
1951 were $20,000,000. 

M. Gremaud, formerly comptroller 
of the Paris branch, is Canadian man- 
ager. 


* * * 


Hand and Arm Disabilities 
A one-day session on the rehabilitation 
of industrial hand and arm disabilities 
was held at the Institute for Crippled 
and Disabled in New York City recently. 
Attended by a large number of in- 


surance executives, claims agents and 
physicians, it was the second annual 
conference and demonstration for Com- 
pensation carriers sponsored by the In- 
stitute. Purpose of the meeting, which 
was conducted by Willis C. Gorthy, in- 
stitute associate director, was to acquaint 
carriers and self-insurers with the prob- 
lems and procedures of rehabilitating 
claimants who have sustained injuries 
to their hands and arms. 

The first session was opened by Bruce 
Sarton, chairman, Batten, Barton, Durs- 
tine and Osborn, adv ertising agency, and 
president of the Institute. Among those 


appearing on the program were Dr. 
Robert E. Carroll, assistant attending 
orthopedic surgeon in charge of the 
hand clinic, and Dr. George F. Crikelair, 


plastic surgeon, both of Presbyterian 
Hospital, New York. Others talking were 
Dr. Charles Goldstine, Dr. Joseph D. 
Sullivan, William Usdane and Miss 
Arpie E. Shelton who is coordinator of 
Compensation insurance cases. A series 
of demonstrations was presented by 
claimants enrolled in the Institute under 
Fe supervision of Dr. Edward E. 
Gordon, Instiute’s medical director, and 
Dr. Frederick J. Knocke, orthopedic con- 
sultant to the Institute 


* * * 


Scottish Union & National Shows 
Substantial Progress 

The Scottish Union & National reports 
from the head office in Edinburgh, 
Scotland, that in 1952 the company and 
its subsidiaries had fire net premiums of 
£5,289,909. Claims paid and outstanding 
amounted to £2,424,568. A profit of £458,- 
313 has been transferred to profit and 
loss account. The additional reserve has 
been increased to £1,750,000 by a transfer 
of £150,000 from profit and ioss account 
and the fire insurance fund now stands 
at £4,394,954. 

Net premium income for marine, avia- 
tion and transit insurance account was 
£1,554,563. Claims paid amounted to 
£1,145,562. A profit of £95,000 in respect 
of 1950 and prior years has been trans- 
ferred to profit and loss account and the 
marine, aviation and transit insurance 
fund now stands at £2,001,114. 

Net premium income was 
Claims paid amounted to 


£1,554,563. 
£1,145,562 


A profit of £95,000 in respect of 1950 and‘ 


prior years has been transferred to 
profit and loss account and the marine, 
aviation and transit insurance fund now 
stands at £2,001,114. 

The net life premium income was 
£1,286,360 and in addition the sum of 
£790,447 was received by way of consid- 
eration for annuities. The sum of £270,- 
000 has been transferred to investment 
reserve. The life and annuity fund at the 
end of the year amounted to £16,405,171. 

In the United States John Newlands 
is general attorney and Grenville S. 
Tompkins manager and secretary. 

Summarizing result for 1952 Hugh 
Watson, chairman of the company, re- 
ported as follows to the 128th annual 
general meeting in Edinburgh on May 


“In 1952 the new sums assured (after 
deducting amounts reassured) exceeded 
£5,000,000 for the first time in the com- 
pany’s history. Over 40% of this total 
was connected with group or individual 
pension arrangements. In addition de- 
ferred annuities exceeding £550,000 per 
annum were placed on our books in 
connection with group pension schemes. 
These figures illustrate the success which 
has attended the action we took a few 
years ago in setting up a special depart- 
ment to handle the growing and complex 
business of pension schemes, and they 
indicate the excellent service which we 
are able to offer to the public in this 
connection. 

“The increased realization by both 
sides of industry of the need for pen- 
poe schemes and the consequent in- 

2ase in the number of such schemes 
piesa lin tiew by insurance companies has 
been an outstanding feature of the life 
assurance market during the past few 
years. I can say with confidence that we 
are well equipped to handle all types of 
pension arrangements and to. keep 
abreast of any developments in this class 
of business. 


The life premium income has increased 
from £1,182,607 in 1951 to £1,286,360 in 
1952. These figures do not include the 
single or annual premiums received in 
respect of deferred annuities which are 
included under the heading ‘Considera- 


tion for Annuities.’ The income under 
this heading was £790,447 in 1952 com- 
pared with £796,638 in 1951, the slight 


decrease being due to exceptionally 
large single payments which we received 
in 1951 in connection with group pen- 
sion schemes. During the year under re- 
view there was a small increase in the 
amount paid in respect of claims by 
death, but our mortality experience con- 
tinued to be very favorable and the 
claims were well within those expected 
according to the tables of mortality em- 
ployed in calculating our premiums and 
vi aluing our liabilities. 

“Fire premium income during 1952 ex- 
ceeded £5,250,000. This constitutes a new 
record for the company. The increase 
in premiums over those for the preced- 
ing year amounted to over £161,000 and 
although this is not such a large increase 
as was established a year ago the growth 
has been sound and progressive both 
at home and overseas. 

“The shareholders will be aware that 

a large proportion of our fire business is 
written in the United States of America, 
and I am glad to say that during the 
year under review our experience there 
has been satisfactory. The overall loss 
ratio for the year 1952 was almost identi- 
cal with that for 1951 and, as it was not 
necessary to make such a large addition 
to the provision for unexpired risks as 
we required to make a year ago, the 
very satisfactory profit of over £458,000 
resulted in the fire account for transfer 
to re profit and loss account. 
“A substantial amount of our fire busi- 
ness in North America is written for a 
term of years with the premium pay- 
able in advance. To provide for the un- 
expired risks for business of this type it 
was considered prudent to transfer £150,- 
000 from the profit and loss account to 
the additional reserve in the fire revenue 
account. The result of this is to give 
use a very strong fire fund which now 
amounts to approximately £4,395,000 and 
represents over 83% of the premiums for 
the year. 

“A year ago I had to report a sub- 
stantial increase in the premiums in the 
accident and general insurance account. 
During the past year there was a further 
increase of over £214,000, bringing the 
total premium income to over £1,591,000. 
While part of this increase was the re- 
sult of the higher premiums which we 
have had to charge for certain classes 
of business where the claims experience 
has been very unfavorable and in particu- 
lar motor insurance, part is due to new 
business which we have been successful 
in securing in those sections of the acci- 
dent account which have proved most 
satisfactory from an underwriting point 
of view during recent years. 

“The loss ratio for the whole of the 
accident account is 1% better than it 
was a year ago. Continuing efforts are 
being made to improve the experience 
in the motor account, and in this con- 
nection it is encouraging to be able to 
report that our claims ratio for motor 
insurance in the home field has been 
materially better than it was during 
1951. I am hoping that adequate rating 
and prudent underwriting will soon en- 
able us to feel that the whole of the 
motor accout is firmly established on a 
basis which will enable the company to 
receive a reasonable rate of profit on the 
transaction of this class of business. 

“Although the rise in accident pre- 
miums during the past year was not so 
steep as during 1951 the increase of over 
£214,000 made it necessary for us to set 
aside an additional amount of over £107,- 
000 to provide for unexpired risks which 
as hitherto have been based on 50% of 
the total premiums for the year. While 
a 50% prevision imposes a strain on 
a rapidly growing account, the board 
takes the view that we should continue 
to follow our well established practice 
and, in order to cover the consequence 
deficit, we have transferred £55,222 from 
the profit and loss account. 

“Our marine business is mainly handled 

(Continued on Page 26) 











May 29, 1953 



























Glens Falls Reports 
Gains in Current Year 


FIRST QUARTER PREMIUMS UP 
Hettinger Elected a Director; Total Net 
Income Shows Rise; Large Rise in 
Unearned Premium Reserve 


Operating reiilts a the first quarter 
of 1953, as reported on May 15 at the 
annual meeting of the Glens Falls Group, 
show a gain of 15.1% in net premiums 
written, together with satisfactory in- 
creases in total net income after taxes 
and in income from investments. 

Stockholders elected a new director, 
A. J. Hettinger, Jr., to take the place of 
Samuel T. Brown, deceased, while Judge 
H. J. Hinnan was named an_ honorary 
member of the board. All other directors 
and officers of the Glens Falls, Glens 
Falls Indemnity, Commerce and Glens 
Falls Corp. were reelected with the ex- 
ception of Secretary A. M. Lea, who 
will retire on June 1, under the provi- 
sions of the pension plan of the compa- 
nies. 

A report of results for the first quarter 
of 1953, as submitted by G. D. Mead, 
president of all companies, showed pre- 
miums written by the group totaled $18,- 
474,904. 


Earned Premiums Rise 


Earned premiums totaled $16,989,750, 
compared with $14,810,562 for the first 
three months of 1952. Incurred losses 
and loss expense increased to $9,460,753 
from $8,650,990, and underwriting ex- 
penses were $7,412,945, compared with 
$6,442,473 for the same period a year 
ago. Income from investments for the 
first three months of the year increased 
10.9% to bring the total up to $625,583, 
not including capital gains. Total net 
income after taxes increased to $543,365 
from $145,185 for the same period in 
1952. 

The consolidated capital, surplus and 
voluntary reserve, including Glens Falls 
Corp., amounted to $32,983,763, compared 
with $34,017,624, as of December 31, 1952. 
The increase in unearned premium re- 
serve was $1,485,154 for the three 
months’ period. 

The board approved payment of the 
usual quarterly dividend of 50 cents per 
share on the capital stock of the Glens 
Falls Insurance Co., payable on July 1, 
to stockholders of record June ii. 

Mr. Hettinger, new director, is a part- 
ner in the banking firm of Lazard Freres 
& Co. He is a former professor at Har- 
vard Business School and a nationally 


Cottle Succeeds Wallas as 
London & Lancashire Mgr. 


Sir Arthur S. Rogers, chairman of 
the London & Lancashire, reported to 
the stockholders at the annual meeting, 
held on May 13 in England, that General 
Manager Thos. Wallas, having reached 
retiring age, will relinquish his duties as 
general manager at the end of May. He 
has been elected a director of the com- 
pany. 

To succeed Mr. Wallas, Francis J. 
Cottle will become general manager. Mr. 
Cottle has been with the company since 
1910 and in 1949 was appointed deputy 
general manager. Mr. Cottle will be sup- 
ported by F. Johnson, G. A. Rutter and 
y. M. Sharp as assistant general man- 
agers. 


Honored by Marine Assns. 
At New York Luncheon 


Officers, directors and managers of 
marine underwriting organizations joined 
together May 21 in a luncheon at India 
House in honor of Louis W. Niggeman, 
vice president rs the Fireman’s Fund, 
who is being transferred to the head 
office in San Francisco. Participating 
organizations were the American Insti- 
tute of Marine Underwriters, Board of 
Underwriters, Association of Marine Un- 
derwriters of the United States and 
American Hull Insurance Syndicate. 
Frank B. Zeller, president of the Insti- 
tute, was toastmaster and Percy Chubb 
spoke on behalf of the friends of Mr. 
Niggeman in the marine underwriters’ 
a ag ae 

Niggeman is second vice president 
of ae Association of Marine Under- 
writers, a former director of the Insti- 
tute and the Board of Underwriters, and 
a former manager of the Sydicates. 





recognized authority on economics and 
investments and is a member of the in- 
vestment committee of the United States 
Steel Corporation Pension Fund. He has 
a background in insurance, being a mem- 
ber of the finance committee of the Lin- 
coln National Life, and has many associa- 
tions with leading fire and casualty com- 
panies. 

Mr. Lea, who has been secretary in 
charge of the fire underwriting depart- 
ment, has completed 44 years of service. 
He entered the employment of the Glens 
Falls as a member of the staff of the 
Western department in Chicago. He was 
transferred to the home office in 1913, 
and since that time has served as fire 
underwriter and chief examiner of fire 
companies. 
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PRITCHARD AND BAIRD 


REINSURANCE 
Consultants and 
We are retained as consultants or as intermediaries by many 
Direct Underwriters who find it to their definite advantage to 
have our services available on a continuing basis. We deal only 


in REINSURANCE and ALLIED MATTERS and our job is to 
protect the interests of our clients. 


“WE ARE WHAT WE DO" 


99 John Street, New York 38, N. Y. 


Intermediaries 
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Public Relations 


(Continued from Page 1) 


seldom the answer to a serious public 
relations problem. 

“It is equally important to remember 
that public relations is not synonymous 
with publicity. Defendants in vice trials 
get plenty of front page space but their 
public relations are not always up to 
par. 

As a working definition of the subject, 
the New Yorker suggested: “You have 
good public relations when the public 
thinks you are a good citizen doing a 
good job of delivering honest goods or 
services at a fair price.” 

Segments of the industry, however 
well-intentioned their individual pro- 
grams may be, will never solve the prob- 
lem of better public relations for prop- 
erty insurance “until they recognize it 
for what it is—an industry problem, an 
insurance-wide problem that will take 
the coordinated efforts of all segments 
of the industry.’ 

“Big Approach” Needed 

“It demands a big approach to public 
relations for insurance, a bold approach,” 
Mr. Bidwell said. “The big approach 
means that we must begin to sell insur- 
ance to the public in terms of basic 
fundamentals, the essentials that are 
common to every phase of this process 
of transferring risk from the property 
owner to the insurance carrier. 

“The big approach means that every 
segment of the business must unite on 
basic program objectives and be prepared 
to move unflinchingly toward those ob- 
jectives over a period of five, ten or 
twenty years, even though the going 
may occasionally get rough. . 

“The big approach means that the 
best professional techniques and_ the 
most experienced, the most broad-scaled 
public relations practitioners, should be 
utilized. The stakes are too high and 
the demands of time and effort are too 
great to entrust the success of this pro- 
gram to even the best-intentioned part- 





Fabian Bachrach 
KENNETH J. BIDWELL 


time amateurs. 

Better public relations will broaden the 
opportunities for developing new_ busi- 
ness, the speaker suggested. Many dis- 
cussions of insurance public relations in 
the past have failed to take completely 
into account the positive, business-build- 
ing potential of an integrated promotion- 
al program. “Perhaps we have been 
thinking too conservatively of merely 
protecting the business we have now 
rather than thinking ahead to the vast 
untapped premium potential in this ex- 
panding economy of ours,” he said 

Referring to the continuing population 
growth in this country, the speaker 
pointed out that the new market also 
imposes new challenges. 
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» ACHIEVEMENTS ror AAoptete 


Out of the muck and cg | of ramshackle slums are 
springing all over our land, cle 


The Northern Assurance has provided reliable 
Insurance Protection for over 117 years. 


an, modern homes. What 
surer way than happy living through slum clearance 
to bring appreciation of Country—of unassailable 
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America Fore Group Promotions Announced 


President Frank A. Christensen of the 
America Fore Insurance Group has an- 
nounced the following appointments of 
officers and promotions in the com- 
panies of the group: 

Frederic G. Buswell, assistant secre- 
tary in charge of the fire companies loss 
department at head office in New York, 
has been named a secretary of America 
Fore fire companies. 





F, G. Buswell 





2 Ff 
H. W. Kohler 














E. J. Ryan 


Frank S. Ennis, manager of the adver- 
tising and publicity department at head 
office, has been named a secretary of all 
companies of the group. He will continue 
as director of publicity and advertising. 

William C: Moore, loss training super- 
intendent at head: office, has been named 
a secretary of all companies of the 
group. He will coordinate training and 
educational activities of the companies. 


Assistant Secretaries 


Harold J. Badum, superintendent of 
the boiler and machinery department 
of the Fidelity and Casualty at head 
office, under Vice President Bates, has 
been named an assistant secretary of the 
Fidelity and Casualty. 

William H. Berry, manz iger of the pub- 
lic utilities department of the fire com- 
panies at head office, under Secretary 
Walther, has been named an assistant 
secretary of the fire companies. 

John N. Blegen, general adjuster of the 
fire companies loss department at head 
office, has been named an_ assistant 
secretary of the fire companies. 

Elmer J. Hey, superintendent of com- 
pensation and liability department of 





BS. Ennis 





E. C. Latham 





Adolph Beckmann 


Fidelity and Casualty at head office, 
under Vice President Robinson, has been 
named an assistant secretary of the 
company. 

Kohler and Latham 


Harry W. Kohler, agency superin- 
tendent of the fire companies at the head 
office, under Secretary King, has been 
named an assistant secretary. 

Edgar C. Latham, agency  superin- 
tendent of the south-eastern department 














W. C. Moore 


E. H. Luecke 














W. H. Hunter 


of the fire companies, under Vice Presi- 
dent Jervey, has been named an assistant 
secretary. 

Erwin H. Luecke, superintendent of 
agencies of the Fidelity and Casualty at 
head office, under Vice President O’Brien, 
has been named an assistant secretary of 
all companies of the group. 

R. Newell Lusby, assistant supervising 
attorney of the Fidelity and Casualty at 
head office, under Vice President Caver- 
ly, has been named an assistant secretary 
of all companies of the group and will 
henceforth no longer be identified with 
the claims department. 

Wallace H. McKay, agency superin- 
tendent of the fire companies at head 
office, under Secretary Kurbyweit, has 
been named an assistant secretary of 
fire companies. 

John T. Nesbitt, agency superintendent 
of the south-eastern department of the 
fire companies, under Vice President 
Jervey, has been named an assistant 
secretary. 

Thomas E. O’Brien, agency superin- 
tendent of the fire companies at head of- 
fice, under Secretary Horan, has been 
named an assistant secretary. 





H. J. Badum 





R. N. Lusby 





A. D. Jackson 


Edward J. Ryan, superintendent of the 
eastern- department of the Fidelity and 
Casualty, under Vice President O’Brien, 
has been named an assistant secretary. 


Agency Superintendents 


Adolph Beckmann, supervising exam- 
iner of the south-eastern department of 
the fire companies, under Vice President 
Jervey, has been named an agency 
superintendent, southeastern department. 

W. Hugh Hunter, special agent of the 


Preparatory and Fordham University. He 
entered the insurance business with 
America Fore in 1925 as assistant adver- 
tising manager and a few years later 
became advertising manager for the 
group. 
. C. Moore 

William C. Moore is a graduate of 
Princeton University and the author of 
a book, “A Primer On Ac ljustments.” Mr. 
Moore came to the America Fore organ- 
ization in 1951 from the position of ex- 























W. H. McKay 





G. H. Porter, Jr. 


southeastern department of the fire com- 
panies, under Vice President Jervey, has 
been named an agency superintendent of 
the use and occupancy department at 
head office, under Secretary Nicholas 
Dekker. 

Aubrey D. Jackson, general adjuster 
of the south-eastern department of the 
fire companies, under Vice President 
Jervey, has been named an agency super- 
intendent of the department. 

George H. Porter, Jr., special agent 
of the south-eastern department of the 
fire company, under Vice President 
Jervey, has been named an agency super- 
intendent of the department. 

F. G. Buswell 

Frederic G. Buswell is a native of 
New Jersey and a graduate of Stevens 
Institute of Technology. He _ joined 
America Fore as staff adjuster in 1926, 
was named general adjuster in 1949, and 
assistant secretary in charge of the fire 
companies loss department at the home 
office in 1951. 

F. S. Ennis 

Frank S. Ennis was born in New 

York City and educated at Holy Cross 





J. T. Nesbitt 


T. E. O'Brien 


ecutive supervisor of the eastern depart- 
ment of the General Adjustment Bureau. 
H. J. Badum 
Harold J. Badum is a native of New 
York City. He joined the Fidelity & 
Casualty in 1917, and after a_ varied 
range of cipeticncs in underwriting, 
claims and production activities, was suc- 
cessively named superintendent of tl 
power plant division and omens 
of the boiler and machinery department. 
W. H. Berry 
William H. Berry was born in Aurora, 
Ill., attended Illinois Insttitute of Tech- 
nology and was graduated with a B. S. 
degree in fire protection engineering. He 
joined America Fore in 1935 in Chic: igo 
and prior to being called to the home 
office as manager of public utilities, he 
was state agent in the Wisconsin field. 
J. N. Blegen 
John N. Blegen is a native Minne- 
apolis who joined the Content al in the 
Chicago office in 1930. Spending most of 
his career with America Fore in loss 
work, Mr. Blegen was assistant general 
adjuster in Chicago prior to being called 
to the home office in October, 1951, as 
general adjuster for fire companies. 
. J. Hey 
Elmer J. Hey is a native of Brooklyn 
and a graduate of the local schools, and 


Heffley Institute in Brooklyn. Mr. Hey 
joined America Fore in 1919 with the 
F. & C. as office boy, and after diverse 


experience through the years with the 
compensation and liability departments, 
he was successively promoted to super- 
vising underwriter, and in 1951 to super- 
intendent of the department. 
‘ Kohler 

Harry W. Kohler is a native of New 
York City and attended Newark College 
of Engineering. He started with America 
Fore in 1936 as engineer in the New 
Jersey field, He came to the home office 
in 1946 as superintendent of the engi- 

(Continued on Page 25) 
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Uniform Accounting, 
Rating Report Issued 


NAIC SUBCOMMITTEES MEET 


Several Recommendations Presented on 
Expense Groups, Methods of Alloca- 
tion, Collections, Loss Expenses 





A joint meeting of a technical sub- 
committee of the rates and rating organ- 
izations committee and a committee of 
technicians of the uniform accounting 
committee, both of the National Associ- 
ation of Insurance Commissioners, was 
held May 4-5 in Chicago. The following 
members were present: 


Rates and rating organizations sub- 
committee — Joseph F. Collins, New 
York; Frank Montesani, (¢ alifornia; J. 


Ed Kennedy, Wisconsin; R. Adkins, 
North Carolina. ; 
subcommittee — 


Uniform accounting | 3 
James J. Higgins, New York; L. H. San- 
ford, Michigan; W. Harold Bittel, New 


Jersey. ; w 

Also present were Commissioner John 
R. Lange of Wisconsin and Deputy Su- 
perintendent G. H. Kline of New York. 
Approximately 50 representativ es of vari- 
ous industry organizations and individual 
companies attended. After due consider- 
ation the joint subcommittee submits the 
following recommendations to the 


NAIC: 
Expense Groups 


“It is recommended that the expense 
groups presently included in the Insur- 
ance Expense Exhibit be continued. 

Definitions of Expense Groups 

“Tt is recommended that the uniform 
accounting committee adopt a definition 
of inspection expenses for lines of insur- 


ance such as boiler and machinery and 


elevator liability where inspection ex- 
penses form a dheth intial element in the 
rates. : 

“The joint subcommittee makes no 


apnea ie oe in res pect to a revision 
of the definition of acquisition, field su- 
pe rvision and collection expenses (Lines 
6 and 7 of the Insurance Expense Exhibit 
1953). 
Methods of Allocation to Lines 
of Business 


“It is recommended that the industry 
uniform accounting subcommittee report 
be referred back for further considera- 
tion of practical procedures for the 
equitable apportionment of expenses by 
lines of business. It is also suggested 
that ap portionment of expenses for the 
six apie mentioned in such report 
would be inappropriate on the basis of 
premium volume except in connection 
with multiple coverage policies. 


Methods of Loading Expenses in Rates 


“The committee takes note of the vari- 
ous differing methods of treating expense 
loadings in the rates for various lines of 
insurance. 

Collection Expenses 

“It is the opinion of the committee 
that expenses for collection of premiums 
from agents and other producers should 
not be included as acquisition expense. 

Uniform Accounting Indications 

“It is the opinion of the committee 
that uniform accounting indications 
should be used as a guide in the deter- 
mination of the pore portion of rates 
It is not intended that this be construed 
as preventing any insurer from taking 
independent action where permitted by 
law, in the making of rates. 

Supplemental Expense Reports 
“The committee endorses the addition 
to the rules of procedure of the uni- 
form accounting subcommittee as set 
forth in the April 2, 1952, report of such 
subcommittee. 

Allocated Loss Adjustment Expense 

“In the light of the situation set forth 
in the agenda for this meeting it is rec- 
ommended that for automobile physical 
damage insurance, the statistical plan be 
amended to exclude allocated claim ex- 
pense from the reporting of losses by 
class and territory. This would result in 
considerable expense savings.” 


cers for the coming year: Mildred 
Sorenson, president; Harriet A. Vach- 
eron, vice president: Avis Wagner, sec- 
retary; Isabel Whitney, corresponding 
secretary; Edith Mason, treasurer; 
Pauline Eigabroadt, assistant treasurer; 
Hazel Smith, historian. 


ALBANY WOMEN MEET 


Hold “Bosses Night” With Many 
Present; Mildred Sorenson and Other 
fficers Are Installed 
On May 21 the Insurance Women of 
Albany gathered in Jack’s Restaurant 
for annual “men’s night.” 
The dinner was all that could be de- 


Bonito Agency Party 


sired and at its conclusion, Loretta 
Reilly, president of the Albany Women, Several hundred brokers and company 
took over the program and introduced men attended an “open house” party 


Alan H. Bonito & Co., Inc., 
81 John Street, New York. A good fel- 
lowship affair, it provided the oppor- 
tunity for producers and company people 


guests at the speakers’ table as well as May 21 of 


other insurance executives. Among these 
were Henry L. Betts, Syracuse, district 
N. Y. Fire Insurance Rating 


manager, 
Organization; J. Austin Rudd, Albany to meet Russell Edgett, newly elected 
manager, Mass. Bonding; Arthur H. Vice president of the agency. George W. 

Kuchler, president of the agency, was 


Stevens, manager, Hartford Fire; Frank 


D. Trymire, manager, Aetna Casualty & host. 


Surety; John Joyce, State Insurance De- em 

partment, Nelson Pirnie, insurance at- 200 Agents at Regional 
torney; Charles Mead, general adjuster; : 

Milton Williamson, superintendent, en- Meeting at Johnstown, Pa. 
gineering department, Mass. Bonding; More than 200 insurance men con- 
James T. Delaney, Royal-Liverpool, verged on Johnstown, Pa., for the second 
Leonard Anderson, Automobile, and annual Agents Day of Tri-County As- 


sociation of Insurance Agents. The all- 
day session was held in Ft. Stanwix 
Hotel. Principal speaker for the evening 
banquet was Huette F. Dowling, Harris- 
burg, now Dauphin County district at- 
torney. 

The Harrisburg man was introduced by 


Frank Collaton, superintendent automo- 
bile department, Fidelity & Casualty Co. 
Arthur H. Stevens was toastmaster. 
Hannah R. W. Jaffe, president, Fed- 
eration of New York Insurance Women’s 
Clubs, using the Federation’s candle 
light service, installed the following offi- 
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Frank D. Moses, secretary of the Penn- 
sylvania Association of Insurance Agents. 

A brief talk on legislative matters was 
given by Representative Harry A. 
Naugle, Davidsville. 

Addresses also were made by K. Dick 
Fronheisser, Wilfred E. Helwig, George 
Avery, manager of Pittsburgh office of 
the U. S. Fidelity & Guaranty; Fred- 
erick W. Doremus, secretary of the 
Eastern Underwriters Association of 
New York 

Delegates were welcomed by A. B. 
Martin, president of the Tri-county 
group, which includes Cambria, Indiana 
and Somerset Counties. C. R. Koontz 
was general chairman. 


Missouri Agents Bar 
Cost Survey by NAIA 


The National Association of Insurance 
Agents is being instructed, in no uncer- 
tain terms, to keep its agency-costs sur- 
veyors and investigators out of Missouri. 
Furthermore, the executive committee 
of the Missouri Association in a recent 
meeting in Jefferson City, Mo., went on 
record to tell the insurance industry and 
more particularly the National Associa- 
tion that no association or person can 
speak for any member of the Missouri 
Association regarding acquisition costs 
or agency contracts with insurance com- 
panies. 

This action taken by the state associa- 
tion’s executive committee reaffirms the 


stand that the organization has main- 
tained through the year, namely, that 


the private rights of contract of insur- 
ance agents and agencies shall not be 
interfered with or infringed upon by any 
outside groups, associations or persons. 
In short the state association has gone 
on record as telling the national associa- 
tion that Missouri wants no part in the 
agency management survey being con- 
ducted by the National Association. 


Rabin to Address June 3 
Meeting of N. Y. Brokers 


Rabin, member of the New 
York State Assembly, will address the 
June 3 forum meeting of the Greater 
New York Insurance Brokers’ Associa- 
tion, Inc., it is announced by Jerome S. 
Miller, president of the association. 
Mr. Rabin, an attorney with offices 
in Jamaica, Queens, has been a member 
of the New York legislature since 1945. 
He is a Republican and represents the 
8th District of Queens, chairman of the 
Insurance Committee of the legislature 
and a member of the joint legislative 
committee on insurance rates and regu- 
lation, he will discuss his experiences 
during the recently closed session. Mr. 
Rabin will also describe the function of 
the Assembly Insurance Committee. 


Samuel 


The forum meeting will open at 
8:00 p.m. It will be held in the New 
England Room of the Prince George 


Hotel, 14 East Twenty-eighth Street, 


New York City. 


Beinecke and Hatch Head 
John C. Paige & Co. Here 


Walter Beinecke has been _ elected 
chairman of the board and chief — 
tive officer of John C. Paige & Co., Inc., 
New York, insurance brokers. Waldo 
M. Hatch has been elected president, 
succeeding Mr. Beinecke, Leonard Dam- 
mann has been named vice chairman. 
Gerald Henderson, who with Mr. Hatch 
are partners of John C. Paige & Com- 
pany, Boston, was elected chairman of 
the executive committee. 

Oscar P. Wennstroem was elected ex- 
ecutive vice president and_ treasurer, 
Franklin Marcell became vice president 
and secretary and Edward Koechlein 
was elected a vice president. 





NEW JERSEY WOMEN MEET 

The regular monthly dinner meeting of 
the Insurance Women of New Jersey 
was held May 28 at the Essex House, 
Newark. 
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Rosen Reelected President 


Bronx Brokers Association 
George E. Rosen has been reelected 
president of the Bronx Insurance Brokers 
Association. Other officers elected are: 
Wm. H. Henletter, first vice president; 
Lee Whitestone, second vice president; 
Mark Ganley, third vice president; Mil- 
dred Mamok, secretary; Martin Mc- 
Mahon, treasurer. 

Vincent Albanese, Mary Kelly, and A. 
B. Tamor have been reelected as direc- 
tors for the next three years. The in- 
stallation was conducted by William J. 
O’Brien, a charter member of the 
association, and presently one of its di- 
rectors. 


Bockover Toy to Retire; 


Allen Davis Successor 
Bockover Toy, special agent of the 
Scottish Union for Georgia and Alabama, 
will retire under the company’s retire- 
ment plan on July 1. He was honored at 
a luncheon held at the Capital City Club 
in Atlanta on May 27 at which time 
presentation on behalf of company asso- 
ciates was made by John Newlands, gen- 
eral attorney of the Scottish Union. 

Mr. Toy has spent 50 years in the 
insurance business, the last 32 years of 
which as special agent for the Scottish 
Union. He has a wide acquaintance in 
insurance circles. He is a charter mem- 
ber of the Atlanta Pond of the Blue 
Goose and also past most loyal gander. 

G. Allen Davis who has been associ- 
ated with Mr. Toy, will succeed him in 
the supervision of the company’s affairs 
in Alabama and Georgia. 


Beatrice Snyder Heads 
Women of Schenectady 


The Insurance Women of Schenectady, 
N. Y., held its annual election and in- 
stallation of officers on May 11, at the 
Vendome Restaurant. The officers were 
installed by Alma Sherman, president of 
the Schenectady County Agents’ Asso- 
ciation and member of the Insurance 
Women of Schenectady. Elizabeth Fagel 
and Marion Madison assisted Mrs. Sher- 
man as marshalls. 

Officers for the coming year are 
3eatrice Snyder, president; Laura Finn, 
vice president; Catherine Lambert, cor- 
responding secretary; Louise Weise, 
recording secretary; Louise Tegiacchi, 
treasurer; Kay Jessen, assistant treas- 
urer, and Dorothy Hopkins, historian. 
Ruth Wight, retiring president, presided. 


IMUA Meeting 


(Continued from Page 27) 


viding insurance that will protect and 
can be relied upon under all circum- 
stances. 


Independence in Unity 


“The good name of insurance now so 
favorably planted in the public mind was 
established by cooperation and_ unity. 
Therein lies true independence. Organi- 
zation companies are the backbone of 
this business. Their combined writings 
are the basis of true experience. 

“In our cooperative endeavors we 
neither seek nor claim special privi- 
leges from government or supervisory of- 
ficials. We do, however, demand’ and 
expect equality of treatment. There is 
only one law that applies to insurance, 
to ‘independents’ and organization com- 
panies alike. There should be no special 
privileges under the law. Yet we find a 
tendency on the part of some State 
Departments, unwittingly I am sure, to 
give preferential treatment to non-organ- 
ization companies in the matter of filings, 

“Much of the propaganda non-organi- 
zation companies so often pass out in 
behalf of their wares is specious when 


subjected to honest and _ time-proven 
tests. It seems to me that when extrava- 
gant claims are made it behooves super- 
visory Officials to analyze carefully every 
angle of the proposals presented and put 
them through the rigid tests that are 
applied to all other company proposals. 
All I suggest is a measuring with a 
yardstick that the laws of the several 
states require, and that the good judg- 
ment of the officials dictates. That adds 
up to a fair deal for all, and a diligent 
search to check for misleading and un- 
supportable assertions and for that which 
is harmful. 

“We must eternally guard against the 
good reputation of the inland marine 


insurance business being damaged by ir- 
responsible actions within or without our 
organizations. The entire business of in- 
surance takes the blow, and the great 
good will which insurance has justly 
earned suffers in the public’s attitude. 


Value of Cooperation 


“T know of no property insurance com- 
pany in this country which has not at 
some time voluntarily joined forces with 
similar interests, to bring a degree of 
perfection into their operations that 
would better enable each company to 
serve its policyholders, and at the same 
time improve its product. It is coopera- 
tion among companies which has _pro- 


duced efficient modern methods by 
which our coverages are marketed at a 
minimum cost. 

“I have witnessed at first hand the 
progressive building up of potent factors 
that have removed chaos from inland 
marine insurance. Today we find the 
business on a firm cooperative founda- 
tion, which was accomplished by the un- 
selfish devotion of substantial and reli- 
able interests to a cause aimed at estab- 
lishing order and square dealing. The 
observations that I made many years 
ago have come to pass in our own or- 
ganization. I have learned that true 
independence comes only from unity 
and cooperation.” 


An advertisement similar to this appears in SATURDAY EVENING POST, May 16, and in NEWSWEEK, June 15 
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“Crossing the Chilkoot Pass during the gold rush in Alaska, 1897.” From a 
painting by O. E. Berninghaus. By permission of Mr. August A. Busch, Jr., owner. 
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Protecting enterprise- 


Even as in the days of gold rushes, men continue to stake out claims 
for security and independence. Some acquire sizeable holdings; 
others, of more modest attainments, must be satisfied with less. 


Whatever the degree of accomplishment; business operation and 
property ownership involve risk, and risk calls for the protective 


cloak of insurance. 


The Great American Group of Insurance Companies has been 
helping to fulfill this need for over four generations—by providing 
reliable capital stock insurance, specifically devised to keep pace 
with the many hazards of modern living. 

Why not call one of Great American’s 17,000 local agents or your 
own broker today? Either is well-qualified to tailor an all-round 
insurance plan to fit your particular requirements. 


Great American Group 


Insurance Companies 


GREAT AMERICAN +» GREAT AMERICAN INDEMNITY + AMERICAN ALLIANCE + AMERICAN NATIONAL * DETROIT FIRE & MARINE » MASSACHUSETTS FIRE & MARINE - ROCHESTER AMERICAN 


INSURANCE EXCEPT LIFE 
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Oliver Blase Reelected President 


National Assn. Insurance Brokers 


The annual meeting of directors of the 
National Association of 


Brokers, Inc. week at the 


Insurance 


was held last 


Ambassador Hotel in Los Angeles, cov- 

ering a period of three days, May 18 

to 20, inclusive. Directors attending were 

from Los Angeles, San Francisco, St. 

Louis, Chicago, 30ston, Jaltimore, and 
York. 





1e following were elected to serve for 
the ensuing year: president, Oliver Blase 





Blackstone Studios 
OLIVER BLASE 


of St. Louis; vice president, George E. 
Nichols of New York and Hal D. Will- 
son of San Francisco; treasurer, Alexan- 
der Heid, Jr. of New York; secretary, 
Barclay Shaw of New York. 

The following directors were elected: 


John O. Cole, Clifford C. Thomas, John 
Langhorne of New York; Harry W. 
Healy, George Gaw, Hal D. Willson of 
San Francisco; Fred M. Hughes, George 


P. Cronk of Los Angeles; Oliver Blase, 
Clyde H. Scott of St. Louis; George 
M. Proctor, George S. Middleton of 
Chicago; Arthur E. Wooddy of Balti- 
more; Merlin J. Ladd of Boston. 


Governing Committee 


The following were elected members 
of the governing committee: John O. 
Cole, Clifford C. Thomas, John Lang- 
horne, George E. Nichols, Alexander 
Heid, Jr., Arthur E. Wooddy, Merlin J. 
Ladd, Hal D. Willson, Fred M. Hughes, 
George P. Cronk, George M. Proctor. 

Reports were given on the following 
subjects: war damage and flood insur- 


ance, war risk exclusion clause in prop- 
erty damage policy contracts, compara- 
tive negligence, uniform accounting pro- 
cedures (Regulation 30), optional cover- 
age of social security, compulsory auto- 
mobile insurance, multiple location rat- 
ing plans, model agents and brokers qual- 
ification and “See sing bill, and install- 


ment premium plans. 

A report was also made concerning 
activities of the association during the 
past year in combating unfair discrimi- 
natory legislation in various states. 

Backs War Damage Corp. 

The association reaffirmed its position 
in favor of reenacting the War Damage 
Corporation in the form proposed by 
Senator Ferguson’s bill now pending in 
the Senate and similar to the program 
used during World War II. 

The association came out strongly 
against Representative Bolling’s House 
3111 +4377 which proposes to set up fed- 
eral flood insurance. Opposition was on 
the basis that catastrophic flood dz umage 
is not insurable by public or private 
means as the cost of such insurance 
would be prohibitive to the insuring 
public. Rather, the solution to the prob- 
lem lies in flood control by the Federal 
Government and the various states af- 
fected the brokers said. 

A detailed report and discussion of 
comparative negligence was given. In 
view of pending legislation in various 
states which would substitute the doc- 
trine of comparative negligence for the 
existing doctrine of contributory negli- 
gence, the matter is to receive continu- 
ing attention of the governing commit- 
tee of the association. 

In 1950 the Social Security Act was 
amended to bring all self-emploved per- 
other than certain professional 
groups under the Social Security Act. 
Due to the large number of self-em- 
ployed brokers and agents who have ex- 


sons 


pressed a desire not to come under the 
act, the souiadat ois voted to recommend 
to the Congressional subcommittee now 
sitting that it give consideration to 


amending the act to provide for partici- 
pation by such self-employed persons on 
a voluntary basis. 

The directors firmly continued their 
opposition to compulsory automobile in- 
surance and unsatisfied judgment funds 
bills on the ground that such measures 
cannot solve the auto accident problem. 
The association is in favor of further 
safety education and the tightening of 
financial responsibility laws, including 
impoundment provisions. 

Opposes Installment Premiums 

The directors voted in opposition to 
the installment prem'tum plan on prop- 
erty insurance now in effect in various 
states for three and five-year term insur- 
ance on the ground that it discriminates 


against and is unfair to a buyer who 
pays in one sum for such three and five- 
year plans. Further, the association 


voted to work towards elimination of the 
installment premium plan. 

Work of the past year on the uniform 
agents and brokers qualification and li- 
censing bill was reviewed, and the direc- 
tors voted to continue to support the bill 
during the coming meetings of the Na- 
tional Association of Insurance Commis- 
sioners. 

Several other subjects on the agenda 
and new problems presented at the meet- 
ing were discussed at length and re- 
ferred to committees for further study 
and recommendation for appropriate ac- 
tion, 


White & Camby Marks 


Twenty-Eighth Anniversary 





EDWARD I. WHITE 


Monday, May 25, marked the 28th 
anniversary of White & Camby, Inc., 50 
East Forty-second Street, New York, 
leading multiple line agency in midtown 
New York. 

Edward I. White, president, 
a placer in the marine department of 
the old firm of Wilcox, Peck & Hughes. 
During World War I he Naval 
service, and upon conclusion of his serv- 
ice became a partner in the agency of 
Frank & White. 

Within two years Mr. White was able 
to organize White & Camby, Inc. That 
firm opened for business on May 25, 1925, 
in a single room office at 25 Beaver 
Street. The firm has grown steadily and 
its present offices now comprise more 
than 5,000 square feet. Mr. White has 
developed a wide circle of contacts and 
friendships throughout the insurance and 
business fields. His manifest and active 
interest in the advancement of all phases 
of the insurance industry has brought 
him widespread recognition by the lead- 
ers of the industry. 

Under his leadership, the agency does 
a substantial volume of business through 
ten companies which are as follows: 
Home Insurance Co., Home Indemnity, 
Massachusetts Bonding and Insurance, 
United States Fire, North River, Marine 
Office of America, American National 
Fire (Great American Group), Fidelity 
& Deposit, Northern Assurance, and 
Hartford Steam Boiler. 

Other officers of White & Camby, Inc., 
are Francis J. McCormack, vice presi- 
dent and secretary; Andrew P. Mc- 
Laughlin, vice president; J. Raymond 
Fleming, vice president, and James J. 
White, treasurer. 


started as 


Saw 


30th Anniversary for 
A. W. Marshall & Co. 


A. W. Marshall & Co. of Newark, 
one of the largest multiple line general 
agencies in New Jersey, recently ob- 
served its 30th anniversary. 

During the past year the agency in- 
creased its facilities by the addition of 
the Kansas City Fire & Marine and a 
few weeks ago by its appointment as 


managing general agents statewide for 
the South Carolina Fire of which 
Seibels, Bruce & Co., Columbia, S. C., 


are managers. Besides these companies 
W. Marshall & Co. represents six 
other leading fire companies, 

In its multiple line operation the Mar- 
shall office maintains complete under- 
writing, inspection and claim facilities 
which are available to its large agency 
plant throughout New Jersey. 





WEGHORN | 
IS GOOD TO 
BROKERS 











WANTED 
Fire-Casualty Ins. Agency 

Young man, wide insurance experience, has 
up to $25,000 cash to buy outright or working 
partnership. Prefers New England or N. 
State. Replies confidential. Address Box 2172, 
The Eastern Underwriter, 93-99 Nassau Street, 
New York 38, N. Y. 








Commercial Union Fire 


With Bonito in New York 


George W. Kuchler, president of Alan 
H. Bonito & Co., Inc., 81 John 


New York City, has nae’ comple- 
tion of an agency appointment to Tepre- 
sent the Commercial Union Fire for in- 
land marine, automobile, ocean-marine, 
and fire for New York City, suburban, 
and countrywide binding. 

The Bonito office, one of the older, 
well established general agencies of this 
city, also represents Mechanics and 
Traders (National of Hartford Group), 
Mercury (St. Paul Group), New England 
(Springfield Group), Old Colony (Boston 
Insurance Co.) and Pennsylvania Fire 
(North British Group). 

George W. Kuchler became president 
in January, 1942, and since that time 
the agency has steadily expanded. Repre- 
sentation of the Commercial Union adds 
to the already extensive facilities of the 
agency. 


street, 


Will Form Blue Goose 
Pond in New Jersey 


An organizational meeting for 
tion of the Garden State 
Jersey of the Blue Goose will be held 
on Monday, June 8, 6:30 p.m., at the 
Robert Treat Hotel, Newark. New Jer- 
sey members have long been members 
of the New York City Pond, but some- 
time ago considered forming their own 
pond. 

The committee in charge is comprised 
of past most loyal ganders, New York 
City Pond, resident in New Jersey, 
namely: George Albiez, Fred Bross, 
George H. Martin, William Ohl, Walter 
D. Sheldon, Robert F. Stumpf, Leon A. 
Watson. 

Petition for the formation of this pond 
has been signed by over 100 insurance 
men in the state. Charter membership 
is still available for a limited number 
and any one desiring membership is re- 
quested to attend the meeting at the 
Robert Treat Hotel. 


forma- 
Pond in New 
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America Fore 


(Continued from Page 21) 


neering department, and in November, 
1951, was named agency superintendent, 
assisting Secretary J. S. King in the 
supervision of the middle department. 
. C. Latham 
Edgar C. 
Plymouth, N. C., and a graduate of North 
Carolina State College. He started with 
America Fore in the southern depart- 
ment, Atlanta office ; as engineer in 
North Carolina, and in 1937 was made as- 
sistant chief engineer. He became chief 
engineer in 1941 and agency superin- 
tendent in February, 1948. 
H. Luecke 
Erwin H. Luecke is a native of St. 
Louis. He entered the employ of the 
Fidelity and Casualty as special agent in 
the St. Louis branch office in 1925, and 
served as fieldman until 1930 when he 
opened a district office in Sioux Falls, 
S. D. In 1932 he returned to St. Louis 
to specialize in bond production and 
later was called to the home office 
agency department of the F. & C. in 1938. 
In 1951 he was named superintendent of 


agencies. 
R. N. Lusby 

R. Newell Lusby was born in Wash- 
ington, D. C., where he attended the 
local schools and graduated from George 
Washington University. He began his 
career with America Fore in the Wash- 
ington, D. C. claims department and was 
called to the home office in 1948 as as- 
sistant supervising attorney in charge 
of casualty claims for the eastern and 
southern departments. Consequent to his 
present appointment he will henceforth 
no longer be connected with the claims 


department. 
. H. McKay 
Wallace H. Week: ay is a native of New 
York City who started with America 
Fore in 1925 as map clerk, later becom- 
ing examiner, and still later being made 
special agent, first in New Hampshire, 
and then in western New York State. 
Mr. McKay was called to the home office 
as agency superintendent for the New 
York State territory in 1951. 
J. T. Nesbitt 
John T. Nesbitt was born in College 
Park, Ga., and graduated from Georgia 
Tech in 1926 with a B.S. in civil engi- 
neering. He began with America Fore as 
engineer for North Carolina, South 
Carolina and Virginia. Later he was 
transferred to position of special agent 
for the fire companies, was appointed 
general adjuster for the loss department 
in the South in 1947, and agency super- 
intendent in 4 
E. O’Brien 
Thomas E. Oo Brien is a — of New 
Jersey and a graduate of Cathedral 
Preparatory, New York City. He joined 
America Fore in 1932, and after pre- 
liminary training at the home office he 
was transferred to the Philadelphia of- 
fice; then to the Hartford office as spe- 
cial agent, and was called to the home 
office as agency superintendent for the 
New England and Long Island territories 
in October, 1951. 
E. J. Ryan 
Edward J. Ryan is a native of New 
York City and came with the Fidelity & 
Casualty in 1923. He started in the home 
office agency department, transferred to 
the Philadelphia office in 1928, and later 
held the position of bond underwriter, 
casualty underwriter and special agent. 
Upon his return to the home office he 
was made agency supervisor of the 
metropolitan office and until the time of 
this appointment has been superintendent 
of the eastern department. 
A. W. Beckmann 
Adolph W. Beckmann is a_ native 
New Yorker who became associated with 
America Fore fire companies in 1928 at 
the home office. Two years later he as- 
sisted in the opening of the southeastern 
department office in Atlanta, serving as 
examiner for Texas, Virginia, North 
Carolina, Florida and Georgia at various 
times in the last ten years. 
. Hugh Hunter 
W. Hugh Hunter is a native of San 
Antonio, Texas and received his educa- 
tion at Texas Technological College and 


Latham is a _ native of 


the Dallas School of Law. A holder of 
the CPCU designation, Mr. Hunter 
joined America Fore in 1937, has been 
in the field as special agent for the 
eastern Texas territory and in his new 
position will assist Secretary Nicholas 
Dekker in supervision of the use and 
occupancy department for the fire com- 
panies. 
A. D. Jackson 

Aubrey D. Jackson is a native of 
Franklin, Texas, and a_ graduate of 
Lamar College and the University of 
Texas, School of Business Administra- 


tion. He joined America Fore in the 
Dallas office in 1937 and after experience 
inside, entered the field as special agent 
in north east Texas. Later he was made 
assistant engineer and following this was 
transferred to Arkansas as a_ special 
agent. In 1948 he was promoted to gen- 
eral adjuster for the southern states. 


G. W. Porter, Jr. 


George W. Porter, Jr., is a native of 
Atlanta and a graduate of Georgia Tech 
with a B. S. degree in electrical engineer- 
ing. He began his career with America 


Morris Weinberg Installed 

Morris Weinberg, insurance broker at 
44 Court Street, Brooklyn, was installed 
as president of the Independe: nt Brokers’ 
Association of Brooklyn at its meeting 
Monday evening, May 25. Max Rakof- 
sky, who served as president for three 
terms, is now chairman of the board. 





Fore in 1945 as special agent in North 
Carolina and was later promoted to state 
agent of that state for all fire companies. 





she got 
five 
professors 
mn 
trouble! 


Five American scholars had a date 
with the Queen of Sheba. 

With the consent of local tribes, 
they led an expedition to the sup- 
posed site of her ancient capital. 
They were going to dig up the facts 
about this Biblical glamour girl! 

Hired tribesmen began shifting 
the sands of centuries, and a cluster 
of alabaster spires appeared. Where- 
upon her superstitious descendants 
dropped their shovels and started a 
riot! 

The professors were forced to flee 
for their lives! 

Vehicles, instruments—everything 
was destroyed. But there was one 
consolation. The entire expedition 
was covered by American insurance! 

Even the wisdom of Solomon might 
be taxed to underwrite an expedi- 
tion like this. But it was routine for 
the American broker who handled 
it. He simply brought it to Amer- 
ican International Underwriters — 





and had the needed coverage tailored 
to the situation by experts! 

These are the same AIU experts 
who write protection for the vast and 
complex interests of American cor- 
porations abroad. They create com- 
plete insurance plans to fit every law 
and custom of the foreign nations 
concerned. Yet the policies are in 
American terms — subject to the 
jurisdiction of U. S. courts! 

Losses are covered on the spot by 
representatives in practically every 
part of the free world. Payment is 
made in the currency in which the 
premiums are paid, including U. S. 
dollars where local laws permit. 

Are you aware of the commissions 
to be made on foreign risks? In just 
six years, private American invest- 
ments abroad have jumped from 6% 
billion dollars to 15 billion dollars! 
Some of these risks are bound to be 
from your own business community. 
Even from your own accounts. 


Remember, you don’t have to be an 
expert to handle foreign risks. Take 
them to AIU—and AIU is your 
expert! 

For full information and litera- 
ture, write to Dept. E of the AIU 
office nearest you. 





New York 5, New York...102 Maiden Lane 
Boston 9, Mass..........148 State Street 
Washington 6, D. C..... 812 Barr Building 
Chicago 4, Illinois. ..208 So. LaSalle Street 
Dallas 1, Texas......801 Corrigan Tower 
San Francisco 4, Calif.....206 Sansome St. 
Los Angeles 17, Calif....612 So. Flower St. 
Seattle 1, Washington.815 White Building 
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Manufacturer’s Output Policy Now 
Used in 33 States McCullough Says 


The manufacturer’s output policy has 
been approved in 33 states, and “our 
purpose is to continue to press for ap- 


provals until the policy can be written 
state,” Roy C. McCullough, 
manager, Multiple Peril Insurance Rat- 
ng Organization, New York, reported to 
American Management Association’s 
conference at the 


in every 


the 
national insurance 
Hotel Statler in New York last week. 
“Our McCullough 
" and a 


end objective,” Mr. 
said, “is a single policy form 

nele rate throughout the United States 
and its possessions. The buyers of insur- 
ance who represent nationwide concerns 
wish to be able to place their insurance 
without unnecessary artificial restrictions 
caused simply by the accidental location 
of a state line. 

A manufacturing concern whose values 
are located principally in a non-approv- 


ing state is under a distinct competitive 


handicap if his ieb-ok-aiate competitor 
can buy a more advantageous insurance 
coverage than he can, Mr. McCullough 
pointed out. “This is something that 
could legitimately be the subject of atten- 
tion by local buyer groups. 
Multiple Line Contract 
The manufacturer’s output policy, he 


explained, is a multiple line contract, cov- 
property of a manufac- 


ering personi al 
turer while away from the manufacturing 
against all perils except those 


premises 
expressly excluded for a single indivisible 
Similar policies may be made avail- 
other types of business, 
this coverage is con- 


rate. 
able later for 
but at the moment 
fined to manufacturers. 

Excluded from the policy are real prop- 
erty other than improvements and _ bet- 
terments to non-owned buildings and all 
types of property while on the premises 
the assured for manufacturing 
purposes; this is an off-plant cover. The 
policy does not cover property covered 
under an import or export ocean marine 
policy; it is designed to fill the gap 
between ship and factory. The contract 
also specifically excludes certain types of 
property usually covered under more spe- 


use od by 


cific types of contract. 
Although the output policy is loosely 
referred to as an “all-risk” policy, it has 
a number of specific risk exclusions, 
Mr. McCullough explained. The major 
exclusions, such as war, flood, earth- 


quake, and infidelity, are either uninsur- 

able or are better covered under a more 

specific type of policy, he said. The 

other exclusions for the most part are 

“the type of troublesome little loss which 

comes under the heading of ‘maintenance 
” 


loss. 
The manufacturer’s output policy is 
such a broad cover, according to Mr. 


McCullough, that “the underwriting and 
rating of one is no small task. It calls 
for very close cooperation by prospective 
assured, producer, and underwriter. An 
output policy should be entered into only 
as a long-term arrangement. Otherwise it 
is probably not worthwhile to the insur- 
ance company. Its advantages, however, 
are so great that I feel sure that every 
eligible risk should seriously consider this 
type of contract.” 
Advantages of Policy 
Among the advantages listed by 
McCullough are the following: 
“1. The policy covers automatically on 
all locations or property values that may 


Mr. 


have been honestly and unintentionally 
overlooked. The buyer of insurance for 
a large concern can have peace of mind 
knowing that he is covered even though 
there may be some non-manufacturing 
property that someone in his concern 
acquired and forgot to report to him 
2. The “all risks except those ex 
cluded” type of contract also gives the 


buyer some peace of mind. The unpre- 


McCULLOUGH 


ROY C. 


dictable type of occurrence is covered if 
it results in direct physical damage to 
personal property. 

3. The policy cuts down bookkeeping 
and paper work by combining a variety 
of types of coverage. 

4. Since the premium rates for 
under $5,000 are experience rated, the 
buyer gets speedy recognition of im- 
provements in experience in the area of 
controllable losses. 

5. The buyer “knows he is insured by 
a contract which has been worked out 
with the problems of the manufacturer 
in mind. It is designed to give complete 
protection against insurable perils with- 
out gaps and without over-lapping.” 

The manufacturer’s output policy is 
“not a cut-rate proposition,” Mr. Mc- 
Cullough concluded. “It is not a bargain 
basement attraction for the large risk. It 
is an attempt to give a truly multiple 
line coverage in a simple manner and at 
a reasonable price that will still afford 
a modest profit” to the insurance compa- 
nies, 


losses 


N. Y. BOARD ELECTIONS 


P. W. Barnes Is Reelected as President 
May 20; Other Officers Continued; 
Committee Announced 

P. W. Barnes, Fire Association, has 
been reelected as president of the New 
York Board of Fire U nderwriters. 
Others named as officers are T. Morgan 
Williams, Home, vice dhe May Og Os 
Niver, secretary and treasurer; Stanton 
E. Small, assistant secretary, and E. V. 
Treacy, assistant treasurer. 

Members of committees 
named as follows: 

Committee on finance: Olin L. Brooks, 
O. C. Gleiser, A. E. Heacock, H. J. Kie- 


have been 


fer, A. L. Ross, F. Elmer Sammons, 
Everard P. Smith. 
Committee on Fire Patrol: John R. 


y, Joseph T. Goeller, George F. 
Kern, J. J. Magrath, George E. O’Hara, 
* O'Loughlin, Leonard O'Neill. 
Committee on laws and _ legislation: 
Charles A. Collin, C. M. Gallagher, Alvin 
A. Knapp, Walter Meiss, John Rygel, 
Sinclair T. Skirrow, William A. Waters. 
Committee on losses and ee: 
Charles E, Black, F. G. Buswell, Edwin 
H. Ely, Henry E. Frost, George F. Kern, 
Donald E. Maclay, David S. McFalls, 
. A. Miner, W. J. Reynolds, Gilbert 
L. Scott, John R. Van Horne. 
Committee on fire prevention and 
water supply: George S. Duryee, Charles 
D. Fraser, George W. Graham, W. J. 
Manning, J. N. Thompson, Frederick P. 





TO BUILD SYRACUSE OFFFICE 


North America Companies Purchase 
Property on James St. for Modern, 2- 
Story Building With Ample Space 

Insurance Company of North America 
Companies, Philadelphia, this week an- 
nounce purchase of the property located 
at 754 James Street where a modern 
office building will be erected to house 
the expanding activities of the Syracuse, 
N. Y., service office. Eagan Real Estate, 
Inc., negotiated the transfer of the prop- 
erty which has a frontage on both James 
and Waynes Streets and is approxi- 
mately 103 feet wide by 263 feet deep. 
Settlement was made Wednesday, May 
20 in the law offices of Bond, Schoeneck 
and King. 

Sargent, Webster, Crenshaw and Fol- 
ley of Syracuse have been retained by 
the North America Companies as archi- 


tects. A modern, two-story office build- 
ing, comprising 15,000 square feet of 
floor space, will be constructed, with 


work to start in June and to be com- 
pleted in time for occ upancy by January 
1, 1954. Ample parking for employes and 
agents of the companies will be provided, 
and the grounds will be landscaped at- 
tractively. 

The Syracuse service office of the 
North America and Phi ladelphia Fire and 
Marine, under the managership of C. W. 
Inglehart, presently has offices in the 
Hills Building. 

Indemnity 


Insurance Company of 


North America recently announced ex- 
pansion of its upper New York State 
operations and created a service office 


in Syracuse. James J. Moore was named 
manager. Temporary offices are located 
at 119 East Washington Street. 





Waco Tornado and Hail 
Loss Cut to $7,500,000 


Estimates of insurance losses resulting 
from the tornado and hail storm’ in 
Waco, on May 11, have been pared down 
to $7,500,000, while estimates of total 
property damage in the city were revised 
upward, ranging from $20 million to $50 
million. 

More accurate figures now await the 
findings of general and senior adjusters 
of both the General Adjustment Bureau 
and independent offices, who were not 
permitted to enter the affected mercan- 
tile areas until May 16. For the five pre- 
ceding days all public efforts were di- 
rected to recovering the bodies of the 
113 persons killed and of rendering first 
aid to the nearly 600 injured. 

In the meantime the National Board 
of Fire Underwriters, which has as- 
signed Catastrophe Serial No. 37 to the 
Waco disaster, has set up offices for han- 
dling its catastrophe plan. The office is 
under the supervision of George W. Jor- 
dan, assistant general manager of the 
southwestern department of the GAB 
in Dallas, and Tom Jones, storm super- 
visor. Some 60 adjusters comprise the 
staff. 

Later reports from San Angelo, where 
a second tornado and hail storm struck 
on the same day, indicate an insurance 
loss of about $1,000,000. Some 1,200 dwell- 
ings, including 200 destroyed, suffered 
losses along with about 25 mercantile 
risks and schools, including buildings on 
the Fairgrounds. The storm struck in 
the northwest and north central sections 
of the city, making a path about half a 
mile wide and two miles long. 

Catastrophe Serial No. 38 has been as- 
signed to San Angelo by the National 

3oard. Its storm office is under the di- 

rection of A. R. Marlow and Ed Robert- 

son, of the GAB departmental staff, and 
M. Calkin, branch manager. 





John C. Weghorn. 

Committee on electricity: W. L. 
Bellmer, Vincent Gallagher, Samuel A. 
Mehorter, Eugene C. Richard, Stuart 
H. Rich ardson, Lee W. Taylor, A. C. 
Wallace. 

Committee on public relations: 
J. Christensen, C. . Cooper, R. W. 
Daum, William B. Keller, Vincent C. 
Lock, Albert E. Mezey, Fred Wrenn. 


Walther, 


Walter 


President Society Fire 
Protection Engineers 





Photo from National Board of Fire Underwriters 


JOHN A. NEALE 


John A. Neale, chief engineer, National 
Board of Fire Underwriters, New York, 
was elected president of the Society of 
Fire Protection Engineers at the annual 
meeting on May 21, at the Palmer House 
in Chicago. 

Other officers elected at this meeting 
were first vice president, Elmer F. Reske, 
manager, Cook County Inspection su- 
second president, 


reau, Chicago; vice 
James E. Hill, training and safety super- 
visor, Union Oil Co. of California, Los 


and secretary me treasurer, 
Moulton, technical secretary, 
Fire Protection Association, 


Angeles; 
Robert S. 
National 
Boston. 


Great American Names 


Stubbert in Mass., R. I. 


The Great American has appointed 
Richard G. Stubbert as special agent 
in Rhode Island and southeastern Mas- 
sachusetts, succeeding Charles I. Boyn- 
ton, Jr., who has resigned to enter his 
father’s local agency. 

Mr. Stubbert has been with the com- 
for some time in the Maine field. 


pany ‘ 
Prior to that he was with the New 
England Fire Insurance Rating Asso- 


ciation. Mr. Stubbert’s headquarters will 
be located at 146 Westminster Street, 
Providence. 


Bis ill 
(Continued from Page 19) 


by our associated company, the Mari- 
time of Liverpool. In my statement a 
year ago I mentioned both the keen rates 
in the marine market which were operat- 
ing against us and also the very careful 
selection of business which it has always 
been our policy to exercise. These fac- 
tors have resulted in a slight diminu- 
tion in the premium income when. com- 
pared with the peak figures of 1951. This 
reduction amounts to £23,804, a figure 
which, after all the circumstances are 
taken into account, cannot be regarded 
as unsatisfactory. 

“A profit amounting to £95,000 in re- 
spect of the year 1950 and previous years 
has been transferred to the profit and 
loss account. Abnormal weather condi- 
tions and other factors have resulted in 
a series of quite substantial marine losses 
during the latter months of 1952 and the 
early months of 1953. While these 
naturally do not affect the results for 
1951 and earlier years it was felt that 
they should not be ignored in consider- 
ing the position of the marine fund, and, 
with this in mind, it was thought 
prudent to increase that fund, which now 


exceeds £2,000,000.” 
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Reelect Powell President of IMUA; 
Wayne Hits Acts of “Independents” 


J. L. Powell of Chubb & Son, New 
York, was reelected president of the 
Inland Marine Underwriters Associa- 
tion at the annual meeting held this 
week. L. M. Baldwin, Travelers Fire, 


Bachrach 
J. La EON fies 


continues as vice president; D. F. Cox, 
Jr., Appleton & Cox, Inc., as chairman 
of the executive committee; Harold L. 
Wayne as general manager, and Joseph 
G. Bill as assistant general manager. 
Members of the executive committee 
elected to serve until 1956 are as follows: 


H. W. Casler, S. F. Law, Woodward 





HAROLD L. WAYNE 


Melone, E. J. Perrin, Jr., and P. W. 
Scheide. To fill two vacancies for the 
term ending in 1955 T. S. Deering and 
G. G. Quirk were elected to the com- 
mittee. 
Inland Marine Bureau Elects 

The Inland Marine Insurance Bureau 
named Frederick B. McBride, vice pres- 
ident of the Home, as chairman of the 
executive committee, succeeding L. W. 





Niggeman, vice president of the Fire- 
man’s Fund. General manager is Mr. 
Wayne and assistant general manager 
Mr. Bill. Members of the executive com- 
mittee elected to serve three years are 


L. M. Baldwin, Ellis Carson, Mr. Mc- 
Bride, U. A. Ogden, Mr. Perrin. Mr. 
Melone was elected to fill the unex- 


pired term of Mr. Niggeman ending in 
1955. 

In his annual report to the IMUA Mr. 
Wayne stressed cooperative action and 
took to task “independent” companies, 
stating in part: 

“Can any so-called ‘independent’ be 
smarter than the industry itself ? Would 
there be any such independents if there 





SILAS R. FRANZ CO. 


Inland Marine Reports 
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were no cooperative and organized effort 
in this business of inland marine insur- 
ance? As a matter of fact there can be 
no such thing as an independent in our 
business. 

“This organization can hold high its 
head, knowing that over the years it 
has contributed greatly to the benefits 
of the people who need our kind of 
insurance. Need we look further than 
the list of companies that comprise our 
membership. The collective executive 
mind represented in the membership of 
this Association has unquestionably es- 
tablished itself as superior in a com- 
petitive field that daily requires sound 
thinking, originality, a complete under- 
standing of all the factors involved, and 
the will to work with associates in pro- 

(Turn Back to Page 23) 


Reelected Chairman of 
Cargo War Risk Exchange 















NEW ENGLAND’S covered 
bridges, although fast being replaced 


by more elaborate structures, lend a 


Adequate insurance in sound and reliable com- 


panies can produce peace of mind by eliminat- 


ing some of the strain inherent in busy days. 












, ‘ HENRY C. THORN 
peaceful charm to the countryside. 
Henry C. Thorn was reelected chair- 
man of the board of managers of the 


American Cargo War Risk Reinsurance 
Exchange at the 14th annual meeting of 
that organization, held on May 2i, in 
New York. He is resident vice president 


of the Insurance Company of North 
America. 
Other officers reelected were: vice 


chairman, Owen C. Torrey; deputy vice 
chairman, Hawley T. Chester; secretary, 
Edward R. King, treasurer, Romer F. 
Weyant. 


aoe SL ¥ir« 


Preston Joins Saval, Inc. 
As Inspection Engineer 


B. Thomas Preston has joined the staff 
of Maurice H. Saval, Inc., 22 Battery- 
march Street, Boston, as inspection and 
safety engineer. He will serve as the 
head of the safety engineering and in- 
spection departments of the Saval offices 
and the American Universal of Provi- 
dence, R. I. 

Mr. Preston has spent the years since 
World War II doing claim investigating, 
inspection and safety engineering for 
Retail Credit Co., and Atwell, Vogel & 
Sterling. He served for four years in 
the last war as a Naval aviator 

Born and brought up in Winchester, 
Mass., Mr. Preston attended Northeast- 
ern University. He has also been associ- 
ated with the Acacia Mutual Life, as a 
sales representative. 

FRASIER MARINE SPECIAL 

The American announces appointment 
of Walter E. Frasier, Jr. as marine 
special agent for the Pacific Northwest. 


< Mr. Frasier has been employed by the 

\\ 39 % \merican for seven years. Upon com- 

se «~o° pletion of the advanced multiple line 
gt wet training course at the home office at 
o Newark, N. J., he became supervisor in 


O° 90 JOHN STREET 
NEW YORK 38, NEW YORK 


the marine department in the Southern 
California office. 
HOME F. & M. DIVIDEND 
The Home Fire and Marine of Cali- 
fornia has declared a quarterly dividend 
of 40 cents per share on the capital stock 








of the company, payable June 15 to stock 
of record June 8. 
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Casualty Actuaries 
Hear T. O. Carlson 


ON RATE-MAKING PRACTICES 


NBCU Actuary Traces Statistical Plan 
Development in Addressing Chicago 
Meeting of Cas. Actuarial Society 

‘The rate-making represents 
a compromise between conflicting 


pre cess 
always 


indications of evidence, some of it statis- 


tical in character, some drawn from con- 


siderations involving a review of existing 


practices and of current economic devel- 
opments,” Thomas O. actuary 
of the National , Un- 
deriters state d in his presidential remarks 
before the Casualty Actuarial Society 


Carlson, 


Bureau of Casual 


May 21 at the Edgewater Beach Hotel 
in Chicago. This was the first meeting 
of the society to be held in the Midwest 
and the large attendance indicated the 
likelihood of further meetings in the 
midwestern area. 

Mr. Carlson stated that “an actuarial 


determination, if it is in the area of col- 


lection, compilation or analysis of data, 
can be accurate, but the formulation of 
rules tor that work and for the inter- 


e data is a judgment proc- 
beyond the strict 
science.” He went on to 
out that “an actuarial determi ina- 
tion in the field of rate-making is a 
i estimate, the accuracy of 
can only be judged by future de- 


retation of t 


carries it 


Wil 1 
veiopments. 


Development of Statistical Plans 





Baccet Carlson’s address in the main was 
mcerned with discussion of the prin- 
ciples that have been involved in the de- 


velopment of the statistical plans in the 
casualty field. He emphasized the neces- 
sity trom an individual carrier’s seer of 





view of establishment o plans for that 
carrier which will be as uniform as o> 
sible from state to state. As respects 
uniformity among carriers within the 


me he dee? out that “the 











heory the drafting of the model 
rate rulatory 1 was clearly to per- 
mit different bases in procedures among 
rs Or groups of carriers in the 
pment of statistics for rate review 

de termination.” But, he went 

aes i ry is crossed by the very 
obtrusive fact that in a few states the 
rates for one or more lines are the same 
l carriers or are determined from 

tal loss experience of all carriers. 








such states it is necessary, in 
ry at least, to have the statistics of 
carriers comparable and combinable,’ 


Mr. ( 


arlson stz ted. “Because of the con- 
flict between this principle and the tol- 
erance of independent operation written 
into laws in other states, the theory is 


t] 
Ul 





imperfectly and the forces work- 
ing to keep its hak m imperfect are 
la 


understandably strong since their moti- 





vation is the preservation of the compe- 
tition and of the encouragement of ini- 
tiative and of experimentation which are 
the found: ition of our American economic 
system.” 


“Leeway for Initiative and Experimen- 
tation” 

detail, both 

and as to 


In discussing questions of 
to bases of compilation 








classification and territorial accounts, Mr. 
Carlson stressed that “there should be 
leeway for initiative and experimentation, 
not only among the independent c: arriers 


but among rating organizations as well.” 
He paid tribute in this connection to the 
understanding and cooperation that the 
Insurance Departments have 
brought to the problem and pointed out 
that since regulation became effective, 
ie bases of maintaining loss data on the 


personnel of 
] 


SHIELD AWARD 


National Surety’s Newark Branch Judged 
Best in Annual Competition; Carson 
Attends Luncheon 
The first award of the National Surety 
Corporation Shield has been made to the 
Newark, N. J. The Shield, which 


is to be in annual competition among the 


O’HEA WINS 


branch. 


company’s branch offices, was presented 





Ellis H. Carson (left) with 
John A. O’Hea 


by President Ellis H. Carson at a recent 
luncheon for the Newark staff at the 
Robert Treat Hotel. 

John O’Hea, manager of the win- 


celebrates his 25th anniver- 
National Surety 


winning of 


ning office, 


sary with on June 18, 


making the this contest par- 


ticularly gratifying. 
Since the 


management 


contest, based on various 


achievements, recognizes 
was made by 
hookup in 


announcement 
conference” 


five offices, 
“telephone 
which representatives of all winners par- 
ticipated with President Carson. 
Moines, 
Mil- 


manager, 


Second place was won by Des 
H. L. Dalton, manager; third by 
waukee, Frank D. Madden, 
Washington, D. Pas- 
fifth by Pittsburgh, 
Suitable 


fourth by 
tor, manager, and 

W. Speidel, manager. 
ficates have been presented for display in 


certi- 


each of these offices. 


burglary, glass and boiler and machinery 
lines have been changed and the ground 
work been laid for a_ significant 
change in the automobile liability lines. 
Mr. Carlson mentioned in particular the 
approach of the New York Insurance 
Department in promulgating “a statistical 
plan embodying minimum requirements” 


l,- 
Nas 


with the specification that “any statistical 
plan that satisfies those minimum re- 
quirements is acceptable regardless of 


any additional detail it may embody.” 

He also stressed that any group of 
carriers must reserve the right to reduce 
the details in their statistical plans at 
any time to any lesser refinement per- 
mitted other carriers. “As a matter of 
equity,” said Mr. Carlson, “no double 
standard of approval can be permitted.” 
He went on to make the point that at 
present the plans provide for some de- 
tails which are not and should not be 
reviewed every year for rate modifica- 
tion, and he suggested further explora- 
tion of this problem. 

Commends Zone 2 Analysts 


In closing Mr. Carlson commended the 
approach taken during the past year by 


Brokers Trying to Form 
Auto Casualty Co. 


RAKOFSKY HEADS COMMITTEE 





Objective to “Absorb Some of Overabun- 
dance of Auto Premiums in Today’s 
Market” in New York 

Max Rakofsky, Brooklyn insurance 
broker who is active in the affairs of 
the Independent Brokers’ Association of 
Brooklyn of which he is now board 
chairman, has been named chairman of a 
committee for the organization of a bro 
kers’ automobile insurance company. It 
is felt that the automobile market ca- 
pacity situation, stili considered by bro- 
kers “as “severe” in metropolitan New 
York, makes necessary the formation of 
a new company. Its sponsors intend that 
it will be non-competitive and “will serve 
as a means of absorbing some of the 
overabundance of automobile premiums 
in today’s market.” 

Furthermore, it is the committee’s plan 
that the proposed company will write 
automobile casualty coverage only and 
confine its operations to territory 1 
Manhattan, Bronx and Brooklyn—at 
manual rates. 

If approval is forthcoming from the 
proper authorities, then the committee 
will endeavor to secure competent man- 
agement. This management will be given 
a free rein with the understanding that 
investors may not influence their judg- 
ment. 

An attempt will be made to secure the 
cooperation of sufficient brokers within 
the next two weeks to warrant continu- 
ation of the committee’s activities. Some 
18,000 brokers have received details by 
letter of the committee’s plans and, says 
the committee, their suggestions and 
questions will be welcome, and they are 
being asked to express their interest in 
the formation of the company. 

Serving with Mr. Rakofsky on the 


committee are Louis H. Cohen, Jack Ep- 
stein, Seymour B. Feller, Benjamin 
Schwartz and Max Wiener, all brokers, 


Tuttle, Brooklyn agent. 
headquarters are at 62 
New York, Room 505. 


D. of C. Assigned Risk Plan 


Effective on June 1 
District of Columbia on June 1 
will put into effect an assigned risk 
automobile insurance plan, administra 
tion and operation of which will be under 
direction of George J. Schepens, mana 
ger of the New York automobile assigned 
risk plan and those of six other states. 

es sgpiray gees 250 companies licensed 
in D. of write B.I. and P.D. liability 
except ‘i which write only taxicab 
coverage, will participate in the plan. 


and David k. 
Its temporary 
William Street, 





The 


NEW YORK COMP. RATE REVISION 

The New York Compensation Insur- 
ance Rating Board is engaged at the 
present time in preparing a general rate 
revision to become effective July 1, sub- 
ject to the approval of the New York 
State Insurance Department. A filing of 
the new general rate revision will be 
made with the Department at the ear- 
liest possible date, according to General 





Manager Henry D. Sayer. 

the Zone 2 analysts in requesting tech- 
nicians from the industry on an invita- 
tion basis to spend a day in a free dis- 


cussion of all the pated in the minds 
of the supervisory officials. 

“My remarks today,” he 
“have been undertaken with the 
cutting through the trammeling details to 
lay bare the pri — that have been 
involved in the development of statistical! 
plans. It is very easy to become smoth- 
ered in details without recognizing the 
framework they are clothing. I hope the 
result will be an improved understanding 
and a more determined cooperative ef- 
fort to reach our common objective 
which is, in the final analysis, the pro- 
duction of significant and interpretable 
insurance experience.” 


concluded, 
oeip of 


Program Highspots of 
IASA 3lst Conference 


SET FOR CHICAGO JUNE 1 TO 3 


Illinois Director R. E. Barrett to Extend 
Welcome; Work Shop Sessions to 
Cover Wide Range of Subjects 
A large attendance is expected at the 
3lst conference and business show oj 
the Insurance Accountants & Statis 
ticians Association June 1-3) at” the 
Palmer House, Chicago. The program 
includes the popular [ASA work shops 
each under its own chairman, which will 
Monday afternoon, June 1, and 
noon Wednesday, June 3 
Life, group, industrial, fire, casualty and 
A. & H. work shops will run concur 
rently. A wide range of subjects will be 

covered 

At the general session Monday morn 
welcome will be given 
Director of Insur 

followed by an 
Side of Manage 
director of 
Ma 


start 
conclude at 


ing address of 
by Robert E. Barrett, 
ance, State of Illinois, 
address—“*The Human 
ment” by Dwayne Orton, 
education, International Business 
chines Corp., New York. 
Fire-Casualty Panels 
Two panel discussions scheduled for 
the fire-casualty Tuesday are 
(1) the new regulations, interpretation 
and changes in uniform accounting, and 
(2) the report of the committee on prog 


sessions 


ress of utilization of electronic machin 
ery to the insurance business. Ed Brandt, 
Auto-Owners, Lansing, is IASA_ vice 
president for casualty, with J. B. Clancy, 
year Liverpool Insurance Group, as 


sasualty director. 

Also up for discussion at these sessions 
are such problems as “Automobile Merit 
and Demerit Rating Plans,” “Automobile 
Statistics—What Kind Best Measuri 
Loss Experience,” Fire insurance Statis 
tics—What Kind Best Measure Loss 
Experience,” “Budgeting—Friend or Foe,” 
“Techniques of Compiling Agency Ex 
perience” and “Departmental and Unit 
Cost Analysis. 

_ H. Benson, Lumbermens Mutual, 
Mansfield, is IASA vice president for 


fire insurance. 

Opening session of the A. & H. work 
shop Monday embraces. three form 
papers—‘“Cost Allocation,” “Accident. & 
Health Reinsurance” and “Accounting 


and Statistical Problems of a Company 
Going Into the A. & H. Field.” R. B 
Savage, Wisconsin National Life, 1S 
[ASA vice president in charge of A. & H 

The group insurance program will get 
off to a good start Monday afternoon 
with two topics of discussion—“A Sy stem 
for Home Office Group Administration’ 
and “Method of Producing Vital Statis- 
tics Needed in Group Insurance tor 
Ratings, Dividends and Annual State- 
ment.’ 

Rodney Wilcox, Connecticut General 
Life, is IASA vice president in charge 
of the life work shops. 

Pruitt’s Presidential Report 
Report of Dudley Pruitt, General . 
cident, as IASA president, was cont: ‘ined 
in the official program released to the 
membership in advz ance of the confer 
He said the year’s development of 
significance to the association’s 
formal establishment ot 
seven regional chapters—Greater Chi 
cago, Indianapolis, Kansas City, Los 
Angeles, Ontario, Pacific Northwest and 

Southwest. 

Mr. Pruitt gave advance notice oO! 
“some radical changes in by-laws” which 
will come up for approval at the confer 
ence. These are made necessary he said, 
by the rapid growth of IASA. He also 
reported that most of the material for 
the IASA fire and casualty accounting 
textbook is now in the hands of the 
publisher and that the project is almost 
complete. 


ence. 
greatest 
future was the 


INSURES CULINARY WORKERS 

Continental Casualty has insured the 
welfare fund of the San Francisco culi 
nary workers’ unions, covering 12,500 
members. This group disability risk be 
came effective April 
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Sound Insurance Program Seen as 


Vital to Protect Credit Standing 


Ellis H. Carson and Earle N. Lashmet Address National Asso- 
ciation of Credit Men at Internat’! Gathering in Montreal; 
Stress Necessity for Complete Coverage 


Association of Credit 
meeting in Montreal, May 18, at 
the second International and 57th An- 
nual Credit Congress, heard talks by 
Kllis H. Carson, president, National 
Surety Corp., and Earle N. Lashmet, 
vice president of Liberty Mutual. 

Mr. Carson in his talk “What’s in a 
Name ?” 
surety and fidelity bonds help in estab- 
lishing good credit situations, while Mr. 
Lashmet pointed out how compensation, 
liability and property damage insurance 
protect the credit status of an individual 
or concern. 

Carson on Complete Coverage 

Emphasizing that credit men cannot 
rely on the bare st: itement that a credit 
risk is “insured” or “bonded,” Mr. Car- 
son explained: “Frequently a news article 
of some loss, such as one by burglary, 
holdup, or default of an employe, will 
end with a phrase seemingly designed -to 


The National 


Men, 





strike a reassuring note—namely, ‘the 
loss is insured.” Insurance men and 
credit men alike must always question 
whether the applicable insurance was 


broad enough in scope and adequate in 
amount to cover the loss. 

“So, also, credit men cannot rely upon 
a statement that a creditor or prospec- 


tive creditor carries insurance against 
theft. Does this mean insurance against 
loss of money only, or against theft by 
others than employes, or only against 
burglary and robbery? ‘Theft’ is not a 
technical term and has been given a 


variety of meanings in different situa- 
tions. Then again, how about losses sus- 
tained by your customers resulting from 
forgeries, or from destruction or mys- 
terious and unexplained disappearance of 
money or securities ?” 

Mr. Carson then explained the “3-D” 
policy by way of illustrating the complete 
coverages available today and advocated 
use of a complete insurance report in 


establishing credit status, saying: 
“May I suggest that in calling upon 


your customers for information with re- 
spect to crime insurance, the credit man 
should uniformly request that it be ap- 
propriately described so that the extent 
and qualifications of coverage may be 
readily apparent. The aid of the credit 
man’s insurance advisor may be enlisted 
when in doubt, since he is specially 
equipped to measure the insurable haz- 
ards peculiar to the customer’s business. 
Also, an independent account int’s audit 
report of the customer’s affairs should 
invariably show whether adequate fidelity 
bond and other required insurance is be- 
ing carried.” 
Performance and Payment Bonds 

Turning to the field of contract bond- 
ing, Mr. Carson emphasized the impor- 
tance to credit men of determining ex- 
actly whose interest the bond is designed 
to protect. He said: “The obligee may be 
only one entity, such as the owner under 
a performance bond, but, when the bond 
covers ‘payment’ as well as performance, 
protection exists for a host of unnamed 
obligees, the suppliers of labor and ma- 
terials. When it is stated that an un- 
dertaking ‘is bonded,’ you need to know 
whether you qualify and rank as one of 
these unnamed obligees. 

“Attention should be called to the fact 
that the ‘payment’ coverage, essential as 
it is for materialmen and suppliers, does 
not afford uniform coverage in all situa- 
tions. Nor does it indemnify against any 
and all amounts due from a customer. In 
the first instance, the credit man should 
assure himself that ‘payment’ coverage is 
specifically provided, either as part of 
the performance bond or in a separate 
payment bond, and then secondly, deter- 


explained to the credit men how 


mine the coverage it al- 
fords.’ 
Difficult to Determine Extent of 
Coverage 
Mr. Carson then warned of the diffi- 
culty in determining the extent of cov- 
erage due to the lack of uniformity in 


the extent of 


states’ requirements and court decisions. 
He added, however, “you will find that 
experienced surety companies are dis- 


posed to follow the policy of resolving 
doubts in accord with a it should be the 
reasonable expectations of the claimant, 
in the light of the coverage provided by 
the policy or bond.” 

He also pointed out: “It is probable 
that, in the contract bond field, a greater 
proportion of the paid by the 
surety go to those unnamed obligees who 
extend credit rather than to the obligee 
named in the bond. This has been par- 
ticularly so during the past few years. 
When a contractor gets into difficulty it 
is frequently due to his inability to meet 
his accounts payable. If he receives as- 
sistance with these, it facilitates the 
completion of the work in pursuance of 
his contract. Many times, also the surety 
steps in to meet these unpaid bills with- 
out the owner being aware of the fact. 
It is usually in the best interests of all 
concerned not to advertise the financial 
difficulties of the contractor.” 

Mr. Carson cited a specific case where 
a contract bond, through the action of 
the surety involved, preserved the credit 
of the contractor and permitted him to 
continue operations, though on a some- 


losse Ss 


Fabian Bachrach 
ELLIS H. CARSON 
what smaller scale. In fact, as a result 
of the surety’s prompt action, including 
provision for bank credits, the material- 


men were paid and the contractor was 
able to begin and complete the two re- 
maining substantial projects which had 


not yet been started when he was over- 
whelmed by straitened financial circum- 
stances. 
Thorough Investigation of Credit 

In closing Mr. Carson said: “We feel 
the investigations we make of the credit 
position of those who apply for bonds 
are thorough. The need for this can be 
said to be born of experience. I can 
testify, also, to the great help we receive 
in the course of our inquiries when we 
consult members of the National Asso- 

(Continued on Page 34) 
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Lewis on Coast Trip 
Of Much Importance 


SURETY ASSN.’S GEN’L MANAGER 
To Fly to Honolulu ro Rating Confer- 
ences Before Attendance at NAIC 
Meeting in San Francisco 


Martin W. Lewis, general manager, 
Surety Association of America, is now 
on a trip of much importance to the 
bonding business which includes his at 
tendance at the annual convention of 
the Commissioners in San Francisco and 
conferences in Honolulu with officials 
of the Hawaii Casualty & Surety Rating 
Bureau. ‘ 

First stop in Mr. Lewis’ itinerary was 


Ore., where on May 25 he 

a special meeting of the local 
association, followed by a simiiar 
May 26 in Seattle. He was 


in Portland, 
attended 
surety 

meeting 


given a heart-warming welcome in both 
cities. 

On May 31 Mr. Lewis wiil fly to 
Honolulu for his meeting with the 
Hawaii Casualty & Surety Rating Bu- 


reau which is the established agency 
there for fidelity-surety rate-making 
The Surety Association of America is 


licensed in Hawaii as an advisory organi 
zation. Mr. Lewis will various 
problems with the bureau and will also 


discuss 


meet and confer with officials of the 
Insurance Department of the Territory 
of Hawaii. 

Returning by air to San Francisco on 
June 7, Mr. Lewis will meet staff mem- 


bers of the Surety Association—Elmer 
C. Anderson and Philip T. Morehouse, 
assistant secretaries, and N. M. Frank 
lin, actuary—and attend with them the 
Insurance Commissioners’ convention 
there from June 8 to 12. 

While in San Francisco, the group 
will meet with the Surety Underwriters 
Association of Northern California. On 
June 13 they will proceed to Los An 
geles to confer with the wget: Under- 
writers Assn. of Southern California 
Value of Local ‘hanadaliie Contacts 

These local surety associations, as well 
as the numerous others throughout the 
country, are independent organizations 
which conduct forums for the purpose of 
discussing problems affecting the fidelity 
surety-forgery bond business in their re- 
spective They are not rating or 
advisory associations. Meetings of Surety 
Association of America officials with 
these groups have uniformly been pri 
ductive of good results in that they ie 
both local and national otf 
cials, as well as other trade associations, 
fully informed on problems of current 
importance. The local associations are, 
in effect, the “eyes and ears” of the 
Surety Association of America for 
worthwhile information and trends in 
their territories 

Following the Los Angeles 
the staff assistants will return to New 
York, while Mr. Lewis will in all prob 
ability continue on to Mexico City to 
confer with a group of companies en- 
gaged in fidelity-surety underwriting 
\rrangements will be handled by 
\. Zevada, general manager ot 
pania Mexicana de Garantias, S.A., 
is a subsidiary in Mexico of the 
can Surety and is celebrating its 
anniversary. 


areas. 


association 


mee ting, 


lose 
Com- 
which 
\meri- 
40th 


Liberty Riise a 


Mutual of Boston 
office organization 


announces 


Liberty 
changes 


eight home 
as follows: 

Bryan E. Smith, formerly vice presi 
dent, rome appointed administrative 
vice president; Frank Smith, formerly 
treasurer, has a named financial vice 
president; Alvin C. Tyson has been ad 
vanced to assistant general claims mana- 
ger; Frank L. Farwell, formerly as- 
sistant treasurer, has.been named treas 
urer. 

F. Lester Sprague, S. 
sall and David Philip 


has 


Tatter- 
been 


Gilbert 
have all 


named assistant comptrollers in the 
financial department. In the same de- 
partment Winifred F. Mernin has been 


promoted to auditor of disbursements. 
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Public Relations Office 
Set for Oklahoma City 


DORSETT GIVES REASONS WHY 


Tells Agents’ Convention That Correc- 
tion of Public Misunderstanding About 
Insurance Is First Objective 


feature of the 
delivered by J. 


Chief address, “Profits 


and Knowledge” Dewey 
Dorsett, 


Casualty 


general manager, Association of 
& Surety May 
was his announcement 


Companies, ce. 
in Oklahoma City, 
that his organization will shortly open a 
public relations that “tor 
the purpose of accurately informing the 


office in city 


states about 


this and nearby 
facts and problems. 
at the annual meeting of the 
Oklahoma Association of Insurance 
Agents, Mr. Dorsett called attention to 
misrepresentations and inaccuracies that 


peop le ot 
insurance 
Speaking 


had been made public in recent years 
about the insurance business. He felt 
that the industry should largely blame 
itself for this condition “because the 
press and radio stations did not have a 
qualified insurance information office 
where they could get the true facts 
quickly.” 

To correct this condition the new 


a branch of its New York public 
relations department, will be completely 
staffed with Oklahoma personnel, said 
Mr. Dorsett, and for the present will de- 
vote its attention solely to correction of 
public misunderstanding about insurance 
matters in Oklahoma. Eventually, how- 
ever, it will service a region em- 
bracing Arkansas, Texas, Missouri, New 
Mexico and perhaps Colorado. Its sole 
purposes, the speaker said, will be to 
provide accurate and adequate informa- 
tion to the press, radio stations, insur- 
ance agents’ groups and others. 
Both Auto and Comp. Rates Lower 
Than in 1939 
Mr. Dorsett 
truth about 
rates in 


office, 


also 


dwelt at 
autom bile 
Oklahoma, 


In his speech 
length on “the 
liability insurance 
and emphasized: “I doubt if there is a 
motorist in the state who knows that 
he is paying less today for that impor- 
tant insurance coverage than in 1939. 
The average rate for a private passenger 
car that year was $36.86 for basic limits, 
B.I. and P.D. combined, compared with 
$32.34 for the same policy today.” He 
doubted very much if another industry 
in the country is selling its product for 
considerably than it did some 13 
years ago. 

As to workmen’s compensation rates, 
the speaker expressed as a “blunt, mathe- 
matical truth” the fact that instead of 
increz workmen’s compensation rates 
in Oklahoma, the companies have actu- 
ally decreas ed them since 1939. This is 
despite the fact that the legislature has 
increased the benefits 42%. If the cost 
of these benefits were excluded, the de- 
crease in rates since 1939 would be 42.8% 
And even including these benefits, the 
compensation rates for Oklahoma have 
still decreased 18.8%. 

Balance of Mr. Dorsett’s address cen- 
tered around traffic accidents and fatali- 
ties, and the Oklahoma record in the 
1942-52 period has not been good. In 
this connection he put the question: 
consider 


less 


ising 


“Have you ever stopped to 
what a 50% reduction in motor vehicle 
accidents would mean? It would solve, 


over-night, the whole motor vehicle prob- 
lem, from sudden death and crippling in- 
juries to insurance rates and demagogic 
publicity. Yes, it can be done within a 
single year—perhaps within a_ few 
months. But there are only two age 
who can get it done. They are Mr. and 
Mrs. Joe Doakes—the aggregate of the 
citizens of Oklahoma. The day they 
square their jaw, get a glint in their eye, 
tell their legislators, municipal offi- 
ials, police departments and judges that 
they want safe streets and highways, that 
day will mark the end of the most shock- 
ing and unnecessary tragedy that has 
ever overtaken any nation in modern 
times.” 


and 





Henry Anderson Nominated 
For AMA Insurance V.P. 


Henry Anderson, insurance department 
manager of United Paramount Theatres, 
Inc., has been nominated as vice presi- 
dent of the insurance division of American 


ANDERSON 


HENRY 


Association, and the elec- 
June at AMA’s annual 
Appley, president of 


Management 
tion will come in 
meeting. Lawrence 


AMA, called attention to Mr. Anderson’s 
new honor when he presided at a big 
New York luncheon last week at 


Hotel Statler. 


A graduate of New York University 


with mechanical engineering major, Mr. 
Anderson did engineering and fire pre- 
vention work for E. I. du Pont de 


Nemours & Co. and was an engineer with 
Associated Factory Mutual Fire Insur- 
ance Cos. before joining Paramount 
Theatres. 

Well known in insurance circles, 
a member of AMA’s insurance 
planning council; is chairman of the 
codes and ordinances committee of the 
Theatre Owners of America; a trustee of 
the American Savings Bank; and a mem- 
ber of the National Fire Protection As- 
sociation’s national building exits com- 
mittee. 


Mr. 


he is 
division 


Anderson is also a member of the 
board of insurance advisors to the De- 
partment of Defense, and the author of 
“Sound Insurance Buying,” and a num- 
ber of articles on insurz ance and loss pre- 
vention in the motion picture industry. 


Farm Bureau Cos. Offering 
Major Medical Expense 


The Farm Bureau Insurance Cos. of 
Columbus, O., has introduced their new 
major medical expense policy, designed 
to meet the cost of budget-breaking ill- 
nesses, into a third area—Franklin 
County—following “trial runs” in the 
Cleveland and Buffalo regions. 

C. W. Leftwich, vice president—actu- 
ary, said that the policy will pay 80% 
of expenses in excess of selected de- 
ductibles—$250, $500 and $1,000. The 
policy, he explained, requires neither 
hospital confinement nor total disability. 

The policy pays a maximum of $5,000 


for each accident or sickness. Not more 
than $5,000, however, will be paid to 
each insured person during any 12- 


month 
of accidents or 


period regardless of the number 
sicknesses. 


The policy does not “price” each ex- 
pense, except for setting a daily maxi- 
mum for hospital board and room, nor 


does it limit protection by type of ill- 
ness or disease. Among the expenses 
taken care of are hospital bills, physi- 
cian’s and surgeon’s fees, nursing care, 
therapy, ambulance service, anesthetics, 
X-ray and laboratory examinations, and 
medical supplies such as drugs, blood 
plasma, artificial limbs or eyes, casts, 
oxygen, and rental of a wheel chair and 


iron lung. 


M. J. Pitre Points to New Technical 
And Advisory Services of C & S Assn. 


Technical and advisory services offered 
by the Association of Casualty & Surety 
Companies exclusively to its member 
companies have recently expanded into 
new areas, M. J. Pitre, Fidelity & Casu- 
alty, who is chairman of the engineering 
and project committee, told a meeting 
of stock insurance company administra- 
tive ein at the Hotel New Yorker, 
May 

istic the traditional problems of ele- 
vators and liquefied petroleum gas, the 
industrial division of the association’s 
accident prevention department has re- 
cently explored two important manage- 
ment problems—fatigue and its role in 
the causation of accidents, and industrial 
noise. 

“The noise project actually has been 
under preparation for the past two and 
one-half years, predating the beginning 
of the period when industrial noise was 
beginning to make itself felt as a com- 
pensation problem,” said Mr. Pitre. 
“This project indicates the effort to fore- 
see incipient safety problems and take 
steps toward their understanding and 
solution even before they become criti- 
cal 

New Services to Member Cos. 

To enable member companies to 
quickly determine the high points of 
workmen’s compensation provisions on 


occupational disease that apply in any 
state or territory, the association in the 
fall of 1952 inaugurated a new regular 


service to its member companies in the 
form of a published collection of ab- 
stracts in chart form, said Mr. Pitre. He 
also reported that the newly organized 
motor vehicle subcommittee is exploring 
many new services, among them a col- 
lection of bulletins on commercial vehicle 
driver training and supervision which 
has been greeted with interest and de- 
mand. 

Mr. Pitre also reported that the chemi- 
cal hazards series of interpretive reports 
in terms of insurance coverages was fur- 
ther expanded during the last 12 months 
to include many new subjects, some of 
which had never appeared before in in- 
surance literature. There are now a 
total of 44 reports in the series. 

Industrial safety rule books totaling 
7,500,000 copies have been distributed to 
American workers through member com- 
panies of the association since 1939, the 
speaker said. He pointed out that in 
1939 there were only two industrial pub- 
lications available whereas today there 
are more than 90. 

Under the direction of a subcommittee 
the special hazards research program 
during the past year issued reports on 
such topics as “Electric Blasting Caps,” 
“Flameproofing of Wood,” “Property 
Damage From Blasting,” “Tempered 
Glass Doors,” “Substitute Methods for 
Blasting,” “Liquefied Petroleum Gas 
Storage,” and “A Suggested Control for 
Drug Stores Filling Prescriptions.” 





Stock Conversion Program 


Of the Maryland Approved 


The board of directors of Maryland 
Casualty has approved plans | for the re- 
tirement of all the company’s outstand- 
ing $1.05 convertible preferred stock. 

According to the terms on which this 
stock was issued in 1946, it is now call- 
able by the company at $260.25 per share 
plus any accrued dividends. 

All holders of the convertible 
will be entitled, however, to convert their 
holdings into common stock before the 
redemption date, to be announced later. 

This class of preferred stock is con- 
vertible into common stock at the rate 
of 1 and 3/22 shares of common for each 
share of convertible stock. 

There now remain about 190,000 shares 
of the convertible stock outstanding. A 
total of 289,500 shares already has been 
converted. Such of this stock as is’ not 
converted is to be redeemed at the call 
price. Substantially all the cost of re- 
demption is to be financed by sale of the 
common stock into which the redeemed 
shares could have been converted. A 
syndicate of investment bankers, headed 
by Merrill Lynch, Pierce, Fenner & 
Beane, will underwrite the sale. 

The company now has outstanding 
common stock of 1,560,000 shares, and at 
conclusion of the conversion and redemp- 
tion program, approximately 1,776,539 
common shares will be outstanding. 

At the May 22 meeting directors of 
the Maryland Casualty declared quar- 
terly dividend of 30 cents a share on the 
common stock, payable June 30, to hold- 
ers of record at the close of business on 
June 12. The regular quarterly dividends 
of 5214 cents on the prior preferred 
stock and 26% cents on the convertible 
preferred stock have already been de- 
clared, at a previous meeting, with the 
same payment and record dates. 

Edward M. Cummings, vice president, 
Continental Illinois National Bank & 
Trust Co. of Chicago, was elected a di- 
rector. 


stock 


AMERICAN SURETY DIVIDEND 

Directors of American Surety have de- 
clared a dividend of $1.50 per share on 
the capital stock, payable on July 1, 1953, 
to stockholders of record as of June 12, 


1953. 


Stellwagen New President of 


Pa. Insurance Federation 
Herbert P. executive vice 
president, Insurance Co. of 
North America, is the newly elected 
president of the Insurance Federation of 


Stellwagen, 
Indemnity 


Pennsylvania, Inc. Associated with him 
are Malcolm Adam, president, Penn 
Mutual Life, as first vice president; 
Samuel J. Carr, Standard Accident, 


Homer W. Teamer, 
‘and general counsel; 
assistant secretary 


treasurer; 
manager 
Fireng, 
manager. 
Nine vice president, all well known in- 


secretary- 
Mary H. 


and office 


surance men, were also elected as fol- 
lows: Frank D. Buser, Samuel J. Carr, 
W. B. Corey, Stanley Cowman, J. Max- 


well Smith and Theo. A. 
of Philadelphia ; H.. H. 


Engstrom—all 
Gilkyson, Jr., 


Coatesville; Wm. M. Guthrie, Harris- 
burg, and Edward Logue, Pittsburgh. 
John A. Diemand, president, North 


America Group, heads the executive com- 
mittee, with Robert Dechert, general 
counsel, Penn Mutual Life, as vice chair- 


man. The board of directors consists of 
30 insurance executives, elected for a 
three year term ending 1956, 


“Common Sense Pays Off,” 
Latest Booklet of C.&S. Assn. 


A new traffic s: afety booklet, “Common 
Sense Pays Off,” which lists tips for 
safer driving, has been issued through 
member companies by the accident pre- 
vention department, Association of Casu- 
alty & Surety Companies, to stimulate 
interest of both youthful and adult 
drivers in safe driving practices. 

Illustrated with cartoons and charts, 
the booklet urges drivers to recognize 
their responsibilities and “use common 
sense while driving to avoid accidents,” 
pointing out that skillful drivers are safe 


drivers. It then develops that skillful 
drivers drive at safe speed, yield the 
right-of-way, know and observe traffic 


rules, “expect the unexpected,” steer 
clear of “tavern fog,” heed the “signs of 
life” in highway warning and regulatory 
signs, and keep the car in good shape for 
their own safety and the safety of others, 
and make turns properly. 





UE e=, = == 





May 29, 1953 








Page 31 








Grimaldi on Reduction 
Of Accidents in Plants 


MAKES ADDRESS IN SYRACUSE 


Says Education, Engineering and En- 
forcement Are Fundamental Tripod 
Which Supports Any Safety Campaign 


The marked reduction in frequency 
and severity of plant accidents over the 
past four decades has been due almost 
entirely to the efforts of industrial man- 
agement in cooperation with insurance 
company safety engineers, John 
Grimaldi, industrial safety director of 
the Association of Casualty & Surety 
Companies, told a meeting of the Cen- 
tral New York Chapter of the American 
Society of Safety Engineers at Syracuse, 
y. Y., May 

“People in general and employes in 
particular have no more regard for the 
principles of accident prevention today 
than did the industrial worker at the 
dawn of the safety movement 40 years 
ago,” said Mr. Grimaldi. “The better 
accident records are the result of in- 
tensive efforts on the part of manage- 
ment, industrial organizations, and the 
insurance companies. Very little is due 
to the improved attitude and extra exer- 
tion for safety of plant personnel. 

Three E’s of Safety Movement 

“The three E’s of the safety move- 
ment, education, engineering and en- 
forcement, are the fundamental tripod 
which supports any accident prevention 
campaign. In recent years we have seen 
an increase in emphasis on education, 
but it is still engineering and enforce- 
ment that bring results,” he said. 

Mr. Grimaldi pointed out that the 
personal experience of every safety en- 
gineer who is trying to gain compliance 
with safety rules is that he gets his 
results by mechanical improvements, ef- 
fective guarding of machines, trained 
supervision, and better plant layout. 
Very little reduction in accidents can 
be traced to safety consciousness of em- 
ployes and this tatalism grows out of 
human nature, the unchangeable essence 
of man, he said. 

“Perhaps one of the most difficult 
things to learn is what might be called 
‘static safety’ which consists simply in 
knowing what are dangerous places and 
dangerous machines. For instance, emery 
wheels and belts may have hidden de- 
fects causing them at any moment, with- 
out warning, to fly apart, striking oper- 
ators or passersby. But the lines of 
travel of flying parts can be accurately 
mapped and workers can be taught 
where it is dangerous to stand,” he said. 
Should Direct Attention to Fundamentals 

Safety men have long recognized that 
the kind of mind that rocks the boat for 
amusement or “didn’t know it was 
loaded” is not easily kept to one line 
of thought, the speaker said. He sug- 
gested that attempts to engage the at- 
tention should be directed to the funda- 
mental sources of interest—the family, 
sports, contests, self preservation—in- 
stead of by distant and abstract appeals 
to reason and common sense. 

“Interest, however, does not insure 
learning, and that is why the surest 
means of protection against phy sical in- 
jury is still engineering and enforce- 
ment,” Mr. Grimaldi concluded. 





New Book for CPCU Exams 

Prospective CPCU’s now have “Part 
I, Insurance Principles and Practices,” 
—questions and answers—with a com- 
plete training examination, by C. F. 
Rupprecht. Released by the fire, casu- 
alty and surety publications department 
of The National Underwriter Co., the 
price of the compilation is $12.50, with 
air mail shipment costing 50 cents more. 

Mr. Rupprecht, who served with Com- 
mercial Union, North American and 
Hawkeye-Security before retiring, com- 
piled these questions and answers in his 
work as an instructor for CPCU study 
groups at Drake University and outlying 
centers. 


Hartford A. & I. Changes 
In Field Claim Service 


A number of changes in the field claim 
service organization of Hartford Acci- 
dent & Indemnity, including the opening 
of a new claim office at Utica, N. Y., and 
several reassignments of managerial per- 
sonnel, have been announced by Vice 
President Wilson C. Jainsen. 

The new Utica claim office is in charge 
of Richard S. Harriman, Jr. 

Transfers of claim staff members in- 
clude the appointment of R. D. Thomp- 
son as claims attorney at Detroit. Mr. 
Thompson, with the western department 
of Hartford Accident for 27 years, has 
been general attorney at Chicago. He is 
relinquishing that post for lighter duties 
for reasons of health. 

William C. Carrier has been named 
manager of the claim department at Chi- 
cago. A graduate of the University of 
Michigan and Chicago Kent College of 
Law, he joined the Hartford staff in 
1938 after private practice of law. 

Donald Edwards, who has been in 
charge of claims at Detroit, is taking 
over similar duties at Cincinnati. He 
succeeds L. E. Carney who is retiring 
from active duty after 35 years with the 


company. Another 35-years-of-service 
veteran who is retiring is S. A. T. 
Spence who has been a claim represen- 
tative at Manchester and Nashua, N. H. 

Other changes include the appointment 
of Lewis Soule in charge of claims at 
Manchester, and the assignment of David 
K. White as Mr. Soule’s successor at 
Rochester, N. H. E. J. Dobbertin is tak- 
ing charge at 3ingh: amton, N. a 
Thomas E. Cassidy at Hempstead, N N. Y.; 
and William M. Wilkerson has been 
named claims manager at Greensboro, 
J. W. Boone becomes claims manager 
at the Syracuse office, and his successor 
at Oneida, N. Y., is R. S. Bright who has 
been at Syracuse. Likewise, James K. 
McCormick is sci, to the Biddgeport, 
Conn., office, with Charles J. Umstatter 
transferring from Bridgeport to Stam- 
ford. 

EMPLOYERS’ GROUP CHANGE 

The Employers’ Group of Boston has 
announced the appointment of Elbert H. 
Opderbecke as assistant manager of its 
western department in Chicago. He has 
been office manager there since 1947. 
Mr. Opderbecke joined the Illinois office 
of the Employers’ in 1933, where he has 
also been an underwriter of burglary, 
plate glass, bonding and aviation busi- 
ness. 
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Wen POLIO hits someone you know, will you be Johnny- 
on-the-spot with CASH (up to $5,000.00) to pay those terrific 
bills for medical and hospital treatment? Or will you have only 
sympathy to offer an uninsured family? 


AMERICAN CASUALTY'S POLIO AND DREAD DISEASE POLICY 
pays up to $5,000.00 per person for each of these sicknesses: 
POLIO; Leukemia; Encephalitis; Smallpox; Tetanus; Diphtheria 
and Spinal Meningitis. So much in protection—so little in cost 

. $15.00 a year for a family; $7.50 for individuals. Why not 


Available in all states except New Jersey where coverage is polio only. 


American Casualty 
COMPANY 


READING ® PENNSYLVANIA 


Fire Affiliate: American Aviation & General Insurance Company 














W. H. HEINEKE ELECTED V. P. 


Tops List of Promotions by Kemper 
Cos.; Ehre, Bailey, Hughey, Ebaugh, 
Pinholster, Harding Also Advanced 
W. H. Heineke, resident vice president 

and manager at New York City for the 


Kemper group of insurance companies, 





W. H. HEINEKE 


has been elected a full vice president of 
Lumbermens Mutual Casualty Co. and 
American Motorists Insurance Co. This 
was among seven promotions in the offi- 
cial staffs James S 
Kemper, 
meetings of the companies. 

Elected as third vice presidents were 
Victor T. Ehre, 
production manager at New York, and 


announced by 
chairman, following the annual 


assistant secretary and 


T. EHRE 


VICTOR 


\. L. Bailey and M. 


actuaries at the ie office in Chicago. 


. Hughey, assistant 

V. J. Ebaugh, manager at Seattle, and 
E. J. Pinholster, manager at New Or- 
leans, were elected resident secretaries 
of the companies. J. W. Harding, assist- 
ant comptroller at Chicago, was elected 
assistant secretary. 

Mr. Heineke joined the Kemper organ- 
ization in Chicago in 1933, moved to the 
Philadelphia office in 1937, and has been 
with the New York office since 1946. Mr 
Ehre, who has been associated with the 
Kemper companies since 1937, was elect 
ed assistant secretary in 1951. He is pres- 
ident of the Insurance Square Club of 
New York. 
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Hvale Gives Modern Philosophy in 
Underwriting A. & H. Business 


The subject of A. & H. risk selection 
recent educational 


Accident & 


was viewed at the 


seminar of the Bureau of 


Health Underwriters in New York as 
one of basic importance in writing this 
line of insurance. This is because the 
effects of underwriting judgment are 
both treacherous and slow acting and 


underwriters are faced with the dual and 


contradictory problem of insuring as 


many persons as possible while at the 
same time applying sound insurance 
principles in order to guard company 
solvency. 

It was the consensus of opinion that 
\. B. Hvale, assistant secretary and 
chief A. & H. actuary, Continental Cas- 
ualty, did an outstanding job at the 


the broad aspects 
problem when he 
nderwriting Phil- 


seminar in discussing 
f the risk selection 


“Modern U 


sp ke on 


osophy.” Some of the main points in his 
address follow: 

“Risk selection in A. & H. insurance, 
as in most forms of insurance, begins 


long before the formal underwriter looks 


over the application. It includes the gen- 
eral attitude of the company; its selec- 
tion of salesmen, agents and brokers; 


its methods of educating them properly 
to perform their functions; its conduct 
of mail campaigns; its circulars and 
general advertising. If these factors are 
not carefully and conscientiously han- 
dled the underwriter is seriously handi- 
capped 

‘A company is not entitled to regard 
agent as competent merely be- 
has passed the state examina- 


a new 
cause he 


tion for a license. Most companies now 
provide a course of instruction in gen- 
eral A. & H. and specifically on their 


own policy forms. General advertising or 
mail campaigns are still more important. 
The kind of appeal you make will deter- 
kind of prospects who 


mine largely the 
reply. If vour advertising stresses: ‘No 
medical examination required,’ are you 


applications from 
could not pass an 


inviting 
they 


not specially 
those who know 
examination ? 


Other Influencing Factors 
Mr. Hvale 


> made clear that the makeup 
also 


of the materials used by an agent 
are a factor which influences underwrit- 
ing. He brought out: “Many prospective 


agents are appalled and deterred by their 
first approach to the ponderous front 
of detail—occupational classifications, in- 
volved rate sheets, and varieties of 
coverages by policies and riders. The 
extensiveness of A. & H. coverages 
detail in preparation, but 
simplification so far as is possible (vith 
constant attention to what is possible) 
will help the business and will aid the 
underwriter. In public relations we are 
as much concerned with agents’ and 
brokers’ reactions and the extent they 
are reflected on the public. So far as 


necessitates 


we can do it, we need to avoid putting 
needless obstacles in their way. Their 
proper education is one of the ways to 


make their work smoother. 


Paraphrases Samuel Butler 


“When an 
derwriter’s desk the 
risk selection begins. The 
job, to paraphrase Samuel Butler, is ‘to 
sufficient conclusions from. insuf 
premises.” An underwriter cannot 
to get together, within the reason- 
allowable inquiry, all 
sure-fire deci- 
what the 


application reaches the un 
technical 
noth isi ll s 


process of 


draw 
noent 
hope 
able range of his 
the facts necessary for a 
sion. He has to determine 





.. B. HVALE 


available 
decision 


chances are on the 
and to make _ his 


company’s 
information, 
promptly. 
“If the company’s plans include the 
careful selection and education of agents 
and their equipment of material and 
advertising, then the application which 
reaches the underwriter will be properly 
filled out, all the questions answered 
fully. Having had the index searched 
and all the office information before him, 
his first object should be to approve or 
decline immediately. Make a prompt de- 
cision if at all possible. On a border-line 
case, if the agent’s record justifies it, 
give him the break; if not, decline. If 
he decides he can issue a substitute form 


of policy, he issues it. 

“An agent who has developed the 
practice of being full, frank and open 
will get all the breaks from the under- 


writer. The promptness in handling an 
issue which is the result of such fullness 
information will well repay the agent 
for his care.” 


Underwriting Philosophy on Renewals 
Speaking on certain public relations 
spects of underwriting, Mr. Hvale dis- 

renewals only as the subject ap- 

plied to public relations, and said: “The 
less we disturb business which is on 
the books the better will be our relations 
with policyholders. To review renewals 
is to open for reconsideration problems 
which should in the main be regarded 
as settled. So far as some claim develop- 
ment has changed the picture it will have 
been taken care of by the claim depart- 
ment, either by direct action or by refer- 

ence to the underwriting department. A 

modern philosophy of underwriting as to 

renews ils assures: (1) that a_ policy- 
holder is not to be reviewed as if he 

a new applicant; he is entitled 

not contractually but as a 


cussed 


were 
preterences, 


matter of good business; (2) that the 
savings in the cost of finding out, by 
review, inspection and correspondence, 


what changes have taken place will more 
than offset what those changes might 
mean to you in claim cost; (3) that 
changes in practice make review of re- 


newals less and less necessary. | have 
in mind one such trend—the change in 
occupational classifications, when you 


have only four ways for him to change 

instead of 14 this naturally means less 

to you. This will be more evident as 
(Continued on Page 34) 


IN HOSPITAL EXPENSE FIELD 
Hartford Accident Prepared to Give 
Family Protection; Benefits Broad; 
Surgical Coverage Optional 
The Hartford Accident & Indemnity 
has entered the hospital expense field 
with a family policy designed to give a 
high standard of protection to all mem- 
bers of an insured family—including hus- 
bands and wives 18 through 59 years and 
their unmarried children, 30 days through 
17 years. Coverage may be obtained un- 
der this policy in any desired amount 
from $1 to $15 a day on actual expense 


incurred for hospital board and room. 
This benefit is payable up to maximum 
of 90 days’ confinement for each unre- 


lated illness or accidental injury. 

Basic ‘Regpeas for men is $2.50 for 
each dollar of hospital benefits; for 
women—$4.80 on the same basis, and for 
children—$2.10. 

The Hartford’s new policy also covers 
muscellaneous hospital expenses up to 
ten times the daily indemnity, while costs 
for non-confining hospité il emergency 
treatment of accidental injuries are COv- 
ered up to five times the daily indemnity. 
Maternity benefits of ten times the daily 
indemnity are afforded the insured’s wife, 
provided the pregnancy commences not 
earlier than 30 days after the insurance 
becomes effective on her. 

These benefits are provided regardless 
of whether the insured also carries other 
hospitalization insurance under either an 
individual policy or a group plan. Sur- 
gical coverage is optional and may be 
added to the basic hospitalization policy 
under either a $200 or $300 schedule. 

To help soe sell this policy Hart- 
ford Accident has launched an extensive 
advertising and promotional campaign, 
and is announcing its program in eight 
leading consumer magazines. Included 
are a “flip-over” type sales presentation 
book which graphically answers likely 
que stions a prospect might ask; a pock- 

et-size calculator; envelope enclosures; 
nena ee mailing plan; radio spot an- 
nouncements, newspaper advertising mats 
and new spaper publicity stories. 


Commissioners’ Meeting 


(Continued from Page 15) 

10 :30-12:00—Life insurance committee, 
C. Lawrence Leggett, chairman, Mo.; 
Waldo C. Cheek, vice chairman, N. C.; 
picoasine nt pension funds—advisability 
of supervision and regulation by State 
Insurance Department; credit life and 
credit accident & health—study of rules 
and regulations governing sale—subcom- 
mittee report; group life limit per em- 
ploye insured. 


10 :30-12:00—Blanks committee, Walter 


A. Robinson, chairman, Ohio; John R. 
Lange, vice chairman, Wis. 
12:00-2:30—Luncheon, John R. Ma- 


host Commissioner. 

Wednesday Afternoon 

2:30-3:30 — Workmen’s compensation 
committee, J. Edwin Larson, chairman, 
Fla.; Charles R. Fischer, vice chairman, 
Tex.: valuation law amendment; work- 
men’s compensation small policy econo- 
mies. 

2 :30-3 :30—Interstate 


ioney, 


cooperation com- 


mittee, Walter Dell Davis, chairman, 
Miss.; Alfred J. Bohlinger, vice chair- 
man, N. 

3:45-5 00—Laws and legislation com 
mittee, Joseph A. Navarre, chairman, 
Mich.; Waldo C. Cheek, vice chairman, 
N. C.; uniform deposit laws and regu- 


uniform qualification and licens- 
similarity of company names 

insolvency funds. 
-Fire and marine 
chairman, Tex.; 


lations; 
ing laws; 
security or 

3 :45-5 :00— 
Paul H. Brown, 


committee, 
George 


A. Bisson, vice chairman, R. I.; 1921 
standard profit formula; statutory fire 
policy in the writing of multiple lines; 


inland marine regulated classes 
Thursday Morning 


9 :00-10:300 a.m.—Executive committee, 


George B. Butler, chairman, Tex.; F rank 
Sullivan, vice chairman, Kan. 
11 :00-12 :00—Zone I meeting, W. Ellery 


Allvn, 
William 


zone 3 


chairman, Conn.; zone 6 meeting, 
A. Sullivan, chairman, Wash.; 
meeting, C. Lawrence Leggett, 





Fifth Milestone for 
Women’s A. & H. Club 


N. Y. GROUP HAS 50 MEMBERS 
Company Officials Attend Anniversary 
Dinner Party; H. M. George Toast- 
master; Elsie Hepp, Club President 
Accident & Health Club 


‘he Women’s 


of New York marked its fifth anniver- 
sary May 26 by a dinner gathering at 
Colgate University Club, New York, 


Elsie Hepp, 


which was attended by 100. 


ELSI HEP 
Continental Casualty, who is 1953 presi- 
dent, welcomed the guests which in- 


cluded officials of a number of companies. 
Miss Hepp expressed the club’s appreci- 
ation to Fran Welch, U hited States Life, 
for making the necessary arri ingements 


with the Colgate Club of which he is a 
member. 
Harold M. George, United States 


Fk. & G., who was chairman of the or- 
ganization ssliuenianiee for the club five 
years ago and attended its first meeting 
at Fraunces Tavern, was the evening’s 
toastmaster. He congratulated the 
\. & H. women for their steadfastness 
in building and maintaining an _ active, 
enthusiastic group now numbering 50 
members. He also observed that in the 
1947-52 period the A. & H. business 
has grown from annual premiums of 
$651,000,000 to $2,859,000,000, the esti- 
mated 1952 production. Reviewing the 
club’s history and noting its emphasis on 
educational and charitable work, Mr. 
George said: “Your organization § de- 
serves and should have the continued 
support all companies in this area 
writing A. & H. business.” 


F an Boot E. Boes, Metropolitan Life, 
who is president of the Accident & 
Health Club of New York, was intro- 


duced by Mr. George and extended con- 
vratulations of his group to the women. 
Josephine Meskill, Loyalty Group, who is 
past president of the New Jersey A. & H 
Women’s Association, was also welcomed. 
Mr. George did the honors in introduc- 
ing all the officers and executive board 
members of the Women’s A. & H. Club 
as well as the company officials attend- 
ing. Besides Mr. Welch they included 
Carl D. Jones, Commercial Travelers; 
Joseph H. Norton, Continental Casualty, 
and the following from the Roval-Liver- 
pool Insurance Group—W. J. Thompson, 


F. D. Gallaher, M. J. Rhew and W. C. 
Simpson. 

The evening’s entertainment included 
renditions by the “Four Flatfoots,” the 
champion barber shop quartet in this 
state, directed by William Dienier. 





chairman, Mo. 

1:00-2:00 p.m. 
Sullivan, chairman, 
ing, George A. Bowles, 
zone 4 meeting, Charles R. 
chairman, Ta. 

2 :30-5 :00— 
Martin, Jr., 


Zone 5 meeting, Frank 
Kan.; zone 2 meet- 
chairman, Va.; 
Fischer, 


session, Wade 0. 
presiding. 


Plenary 
president, 
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“MAATE” 


Standard coverage cannot fill the bill in all instances. 
Here is where our Maximum Indemnity comes into 
play. It offers one of the highest and broadest cover- 
ages available in the Accidental Death Field-- 


up to: 


$200,000 Accidental Death and Dismemberment 
$500 Weekly Income 
$3,000 Accident Medical Reimbursement 


These benefits for men and women to Age 69. 


CEs 


America's No. 1 Accident and Sickness 
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Bituminous Cos. Elect 
Hesse Executive V.P. 


FENSTERBUSCH ALSO ADVANCED 


President White Reports Satisfactory 
1952 Results to Stockholders at 
Annual Meeting May 19 
Roy A. Hesse was elected executive 
vice president of the Bituminous Casualty 
Corp. and the Bituminous Fire & Marine 
at their annual meetings on May 19. He 
replaces R. D. Coburn who retired from 
that post last January 1 after 35 years’ 
service with the Bituminous companies. 
Mr. Hesse has been superintendent of 
the Bituminous underwriting department 
since 1941 and has served as a vice presi- 
dent of the company since 1945. Prior to 
assuming control of the underwriting 
operations was manager of the St. 
Louis branch office from 1936. Before 
that time he was associated with the 
Thomas E. McGee & Sons Agency in 

Kansas City. 

graduate of Purdue University in 
1927, his first insurance post was in the 
St. Louis office of the National Council 
on Compensation Insurance. 

J. A. Fensterbusch, formerly auditor, 
was elected assistant treasurer at the 
same meeting. All other officers of the 
companies were reelected 

1952 Was Satisfactory Year 

F. B. White, president of the company, 
reported to stockholders that 1952 had 
been a satisfactory year for the com- 
panies. Premiums written were increased 
17.4%, with total admitted assets at the 
close of the year amounting to $31,453,- 
321. elas as regards policyholders on 
December 31, was $6,200,045. 

President White pointed out that dur- 
ing 1952, $230,000 was transferred from 
the company’s voluntary contingency re- 
serve to a separate reserve to provide 
for fluctuation of the market value of 





stocks. 

In the past 12 months the company has 
entered the state of Maryland and the 
ems trict of Columbia and opened a new 
branch office in New Orleans for the 
development of Louisiana business. 


Syracuse Police Lieutenant 


Joins Accident Com. Staff 


Lieutenant William H. Franey, Syra- 
cuse police department traffic specialist, 
has been appointed to the staff of the 
Insurance Industry Committee on Motor 
Vehicle Accidents, as field representa- 
tive, Thomas N. Boate, program director 
for the committee, has announced. At 
the same time he announced that three 
more cities-—— Schenectady, Amsterdam 
and Johnstown—“have joined the parade 
for greater traffic safety in New York 
State,” bringing to ten the number of 
cities which have requested aid since the 
program got under way a few weeks ago. 
The first seven municipalities to ask for 
the committee’s assistance were Beacon, 
Binghamton, Gloversville, Hudson, Mid- 
dletown, Port Washington and Yonkers. 

Lieutenant Franey, who rose through 
police ranks in Syracuse and developed 
that city’s traffic control program five 
years ago, has resigned from its Police 
Department to join the committee’s staff. 
He will apply his know-how as an ex- 
perienced police administrator to the 
traffic problem of cities requesting the 
casualty insurance industry’s aid in deal- 
ing more effectively with increased 
traffic accidents and congestion. 

Lieutenant Franey will work directly 
with Robert J. Allen, the committee’s 
chief traffic engineer, who is in charge 
of field operations. Mr. Allen has com- 
pleted a preliminary tour of cities which 
have asked the committee for informa- 
tion on its program. 
ie INSURANCE BUYERS MEET 

The New York Chapter of the Nationa] 
Insurance Buyers Association, Inc. held 
an open meeting on Thursday, May 28, at 
the Hotel Martinique in New York City. 
Guest speaker was Joseph S. Keiper, 
associate professor, School of Accounts 
and Finance, New York University. 





Credit Men's Meeting 


(Continued from Page 29) 


ciation of Credit Men. This avenue of 
street, of 


investigation is a two-way 
which we wish the credit men to feel 
free to avail themselves. 

“If, as I hope is the case, you are 
convinced of the desirability of bonds in 
areas which affect your interests, you 
can, as in the past, bring this forcibly 
to the attention of those, whether they 
be Federal, state, dominion, or provin- 
cial authorities, or private concerns, who 
enter into construction contracts. In so 
doing you will assure yourselves that 
the bond required covers not only per- 
formance of the contract but also the 
payment of materials and supplies incor- 
porated in the work. 

“May I suggest that you emphasize 
that a bond should not be regarded as a 
guaranty for a contractor who otherwise 
might not be considered as too substan- 
tial. Rather it facilitates good con- 
tractors in exercising buying power to 
the best advantage of the owner and 
thus results in his work being executed 
not only in accordance with the specifi- 
c ations but an economical price. 

“Insurance has been described as the 
‘handmaid of commerce.’ To credit men 
in particular, it is not too much to say 
that the relationship between those en- 
gaged in insurance and suretyship and 
those responsible for the granting of 
credit is such that the former can claim 
to be sentries on guard over your re- 
ceivables, normally one of your major 
liquid assets.” 

Lashmet on Importance of Insurance 

Mr. Lashmet opened his talk by ex- 
pressing his gratification to learn that 
credit men are interesting themselves in 
the insurance programs of their custom- 
ers. In pointing out why he felt this 
to be important, he said: 

“Credit is extended each day based on 
the assets of a company, or on the abil- 
ity to earn and to pay. It is alarming to 
realize suddenly that all of these assets 
could be wiped out in a moment by an 
accident. My job on this program is to 
acquaint you with the seriousness of the 
potential liability that is being created 
every day by accidents which injure 
either individuals or property. Such in- 
jury or damage could very well make 
your decision to grant credit look very 
bad, if adequate resources were not 
available to replace the loss... . 

“These are unusual times because un- 
usual conditions prevail. Several years 
back, we thought of manufacturer's lia- 
bility as the hazard that existed on the 
premises or on adjacent sidewalks, but 
with industrial growth and with the use 
of chemicals and new raw materials, the 
entire countryside is now subject to dam- 
age. 

“In years gone by, fire insurance com- 
panies were content to pay losses un- 
der their policies and forget the loss. 
Today, the practice of subrogation 
against the concern thi it caused the fire 
makes manufacturer’s property damage 
a possible catastrophe and a very real 
problem to concerns occupying rented 
property and subject to the care, custody 
and control exclusion of the property 
damage insurance policies. Property 
damage legal liability insurance covers 
this situation and is not well understood 
by the insurance buying public.” 
Workmen’s Compensation and Employ- 

ers’ Liability 

In discussing areas where serious 
losses occur, Mr. Lashmet spoke first 
of workmen’s compensation. He warned 
the credit men that the trend of the 
laws was toward increasing rather than 
curtailing benefits and said that many of 
today’s losses in this field run as high as 
$100,000 in compensation payments and 
hospitalization costs. Such a loss could 
impair the credit of a concern not prop- 
erly insured. 

“There is a_ pitfall,” he continued, 
“Which I would like to call to your atten- 
tion in connection with workmen’s com- 
pensation. Under most state codes, con- 
cerns of certain kinds, for example 
agriculturists and firms employing fewer 
than a certain number of workmen, are 
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not bound by the compensation laws and, 
therefore, are not obliged to carry com- 
pensation insurance. In such cases, the 
injured employe or his dependents will 
have a remedy under the old employers’ 
liability act. It is important to bear in 
mind that an injured employe’s right of 
recovery under these acts can be as great 
as, or greater than, the right which he 
would have had under workmen’s com- 
pensation. This means that work- 
men’s compensation insurance should al- 
ways be provided—which includes em- 
ployers’ liability—even when the law does 
not formally require it.” 

Public Liability and Property Damage 

The speaker then turned to the fields 
of public liability and property damage. 
He explained the various cover ‘ages which 
are written and, stressing the importance 
of complete protection, referred particu- 
larly to the comprehensive general lia- 
bility and business interruption policies 
as examples of the broad limits of cov- 
erage available. 

In conclusion, Mr. Lashmet said he be- 
lieved that all management should sh: ire 
the responsibility for credit losses due to 
general economic conditions. 

Sut,” he added, ‘you as credit mana- 
gers must walk alone and assume the 
responsibility for the credit loss that is 
based on the specific acts of a certain 
customer. I would expect you would 
want to know that firm’s operations, and 
how their management problems were 
being handled. May I make a suggestion. 

“You hold meetings all over the land 
and much of your time is spent in listen- 
ing to learned people on general eco- 
nomic conditions. As you are only partly 
responsible for credit losses due to gen- 
eral economic conditions, I think you 
could help yourselves a great deal if you 
would spend more time on the specific 
problems of industry and that is where 
we insurance people can help. All of us 
would be delighted to discuss with you 
the hazards of business and how class 
experience is developing. 

“Many industries have the same prob- 
lems, but many are different. There is a 
different set of hazards and conditions 
surrounding a store risk, a manufactur- 
ing risk, a contracting risk, or a trucking 
risk. We would want you to know and 
to become an expert in the accident haz- 
ards and problems of these risks and we 
will always be willing to discuss them 
with you so that you can properly assume 
your responsibility as a risk underwriter. 
I believe you can handle this phase of 
credit underw riting if you talk with your 
customers about the accident hazards 
of industry and how they have been pro- 
vided for rather than by discussing tech- 
nical insurance policies and if such poli- 
cies have been procured.” 


Texas Dept. Prepares for New 
Assigned Risk Comp. Pool 


Garland A. Smith, Texas Casualty In- 
surance Commissioner, has alerted the 
public generally and all types of insur- 
ance companies, their agents and repre- 
sentatives, to the fact that Governor 
Allan Shivers is expected to sign House 
3111 474 which provides for a workmen’s 
compensation assigned risk pool. This 
bill has passed both the house and sen- 
ate. It has an effective date of July 1, 
1953. Preparation for an operating plan 
for the pool is now under way and must 
receive approval of the Texas Board of 
Insurance Commissioners. 


Hvale on Underwriting 
(Continued from Page 32) 


the new classification more heavily per- 
meates the business.” 

The speaker then considered the sub- 
ject of cancellation, saying: “The can- 
cellation of an A. & policy is per- 
haps the loudest voiced complaint against 
our business. The noise is out of all 
proportion to the real size of the prob- 
lem. The number of policies cancelled is 
infinitesimal and is | ese constantly, 
but the man who has had five claims in 
a row and is cancelled is vociferously 
vocal about being turned out just when 
he needed it most. A life actuary whose 
knowledge, experience and judgment | 
would rate at the top said recently: 

““T have never really been able to 
understand the rationale of cancellation 
in accident and health.’ Perhaps his 
slant is typical of a life insurance man 
who has to do with policies covering one 
contingency, death and whose policies 
are of course not cancellable. This atti- 
tude may account, in fact, for the fact 
that non-cancellable A. & H. policies are 
largely the product of life insurance 
companies. Their habit of thought, gen- 
erated by one risk idea, is naturally 
different from that of companies in the 
fire and casualty lines, whose policies 
cover a great variety of recurring risks 
and changing hazards and who _ have 
constantly to accommodate their rates 
and their underwriting to the flow and 
flux of industrial and economic condi- 
tions and of changes in individual status 
of assureds. 

“Reunderwriting in the A. & H. busi- 
ness has for its object the maintenance 
of stable underwriting standards over 
all of the company’s business in force. 
To avoid general deterioration of the 
business the underwriter takes account 
of changing moral hazard, physical con- 
dition, frequency of claims, over-insur- 
ance, personal habits, malingering, change 
in earnings or occupation or retirement 
with no occupation. The policyholder 
whose risk becomes greater by reason 
of any of these changes is not volun- 
tarily going to drop his policy. He will 
not lapse. The policyholder whose haz- 
ard is less by reason of a favorable 
change will voluntarily get his rate re- 
duced or buy a new policy. The business 
by its nature tends to deteriorate if not 
kept fresh by inquiry into and adjust- 
ment to these chz Anges. 

“Some companies in spite of these 
extra risks, do issue non-cancellable 
policies but they add what they think 
is a sufficient extra premium to take 
care of them. The great majority ot 
holders of individual policies have chosen 
to depend upon the selective underwrit- 
ing of the companies and to buy without 
the extra premium. Some recent attempts 
to require all policies to be non-can- 
cellable would deprive the public of this 
desirable choice.” 


Parker-Allston Gets Four 


Advertising Accounts 


Parker-Allston Associates, Inc., 116 
John Street, New York, specialists in in- 
surance advertising, has been appointed 
advertising counsel for Lumber Mutual 
Casualty of New York, Union Reinsur- 
ance Co., American Plan Corp., and In- 
surance Co. of Delaware. Raymond D. 
Parker, president of the agency, is ac- 
count executive in all instances. 
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~“T look at it this way. A man’s first responsibility is to provide financial security 
for his family. Early in my career, I was able to do that through life insurance. 
Through planned purchase, as recommended by my life insurance man, I was 


able to establish a sound and adequate estate to meet future needs. Then—and 


only then—I felt free to take the calculated risks a man must take to make real 


" 


money. Yes, I hand life insurance a lot of credit for my success.” 


oy, 


By arranging for his Company to share 
important responsibilities, the Life In- 
surance salesman offers his customers 
courage and freedom to forge ahead 
... gains for himself community- 
wide respect and the satisfaction of a 
worthwhile job well done. 








FETNA LIFE INSURANCE COMPANY 
HARTFORD 15 @ CONNECTICUT 
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